
ORIGINAL 

DIVISION OF CONSUMER ADVOCACY Sr^' g 
Department of Commerce and ' ^ ^ ^ 

Consumer Affairs ."; 5 ' ^ 
335 Merchant Street, Room 326 'r~F -Q P I 
Honolulu, Hawaii 96813 L-?— ^ ; '" ] 
Telephone: (808) 586-2800 iT _;: 

CD 

BEFORE THE PUBLIC UTILITIES COMMISSION 

OF THE STATE OF HAWAII 

In the Matter of the Application of 

HAWAIIAN ELECTRIC COMPANY. INC. 

Approval of Rates Increase and Revised 
Rate Schedules and Rules. 

DOCKET NO. 2008-0083 

DIVISION OF CONSUMER ADVOCACY'S 
HEARING EXHIBITS 

Pursuant to Prehearing Conference Order filed on October 20, 2009, the Division 

of Consumer Advocacy submits its HEARING EXHIBITS in the above docketed matter. 

DATED: Honolulu, Hawaii, October 22, 2009. 

Respectfully submitted, 

By 
CATHERINE P. AWAKUNI 
Executive Director 

DIVISION OF CONSUMER ADVOCACY 



CA HEARING EXHIBIT 1 
Docket No. 2008-0083 
Page 1 of 86 

Table of Contents 

I. 

n. 

ni. 

rv. 

V. 

VI. 

vn. 

vra. 

IX. 

X. 

XI. 

XII. 

xin. 

XIV. 

XV. 

Contract For Serv 

Attachment A -

Attachment B -

Attachment C -

Attachment D -

Attachment £ -

Attachment F -

Attachment G -

Attachment H -

Attachment I -

Attachment J -

Attachment K -

Attachment L -

Attachment M -

Attachment N -

iceg 

Scope of Work 

Compensation, Payment and Performance 
Provisions 

Performance Incentive Mechanism 

Calculation of Total Cap for Contractor 

Estimated PBF Budget 

Contractor Budget 

List Of Key Personnel 

Distribution List for Reports and Other 
Information Sharing Documents 

General Conditions 

Special Conditions 

Time of Performance 

Contractor's Acknowledgment 

Contractor*! Standards of Conduct Declaration 

Work Plan 



CA HEARING EXHIBIT 1 
Docket No. 2008-0083 
Page 2 of 86 

STATE OF HAWAH 
CONTRACT FOR SERVICES 

BASED UPON 
COMPETITIVE SEALED PROPOSALS 

This Contract, executed on the respective dates indicated below, is effective March 3, 
2009, between the PUBLIC UTILITIES COMMISSION, which is administratively attached to 
the DEPARTMENT OF BUDGET AND FINANCE, STATE OF HAWAII {''Commissiorf\ by 
its CHAIRMAN (hereafter also referred to as the HEAD OF THE PURCHASING AGENCY or 
designee CHOPA")), 465 South King Street, Room 103, Honolulu, Hawaii 96813, and 
SCIENCE APPLICATIONS INTERNATIONAL CORPORATION (^'Contractor"), a 
corporation organized and established under the laws of the State of Delaware, with its principal 
place of business address at 3049 Ualena Street, Honolulu, HI 96819, and Federal Tax 
Identification No. 95-3630868. 

RECITALS 

A. The Commission desires to retain and engage the Contractor to provide the 
services described in this Contract, including all of its attachments, and the Contractor agrees to 
provide said services. The Contractor will serve as the third-party administrator for energy 
efficiency programs in the State of Hawaii as directed by the Commission pursuant to Part VII of 
Chapter 269. Hawaii Revised Statutes ("HRS"). 

B. The Commission issued a request for competitive sealed proposals under RFP-
PUC-09-03 ("RFP"), attached to and made a part of Uiis Contract as Attachment O. The 
Commission has received and reviewed proposals submitted in response to the RFP. The 
Contractor responded to the RFP by submitting a proposal dated November 10, 2008 
(*'Proposar)^ which is made a part of this Contract. 

C. The solicitation for proposals and the selection of the Contractor were made in 
accordance with section 103D-303, HRS, Hawaii Administrative Rules, Title 3, Department of 
Accounting and General Services, Subtitle 11 ("HAR"), Chapter 122, Subchapter 6, and 
applicable procedures established by the appropriate Chief Procurement Officer ("CPO"). 

D. The Contractor has been identified as the responsible and responsive offeror 
whose Proposal is the most advantageous for the Commission, taking into consideration price 
and the evaluation factors set forth in the request. 

E. The Commission is authorized to enter into this Contract pursuant to HRS Chapter 
269, Part VII. 

Contract for Services.2009-03-03.doc 
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AGREEMENT 

NOW, THEREFORE, in consideration of the promises contained in this Contract, the 
Commission and the Contractor agree as follows: 

1. Definitions. The following italicized and initially capitalized words and phrases 
shall have the following meanings in constructing this Contract: 

A. Commission or PUC means the Hawaii State Public Utilities Commission, 
as defined under HRS § 269-2. 

B. Consumer Advocate means the Hawaii State Division of Consumer 
Advocacy, Department of Commerce and Consumer Affairs, as defined 
under HRS §269-52. 

C. Contract means this State Contract for Services and all Attachments 
hereto, as all may be amended from time to time. 

D. Contract Manager means the person or entity selected and retained by the 
Commission^ to manage, monitor and enforce this Contract on behalf of 
and pursuant to the instructions of the State. 

E. Contractor means Science Applications International Corporation or 
SAIC 

F. Contractor PBF Funds means the portion of the PBF Funds that are 
available to the Contractor to perform the Work under this Agreement. 
The Contractor PBF Funds for a calendar year are comprised of the total 
PBF Funds approved for collection (not including any true-up from 
over/under collections of the PBF from prior years) by the Fiscal Agent 
for that calendar year plus any 5torc-approved carry over of unspent PBF 
Funds from prior calendar years less the following deductions: 

• Monitoring and Evaluation costs; 
• Contract Manager fees; 
• Fiscal Agent fees; 
• Fiscal Agent audit fees; 

G. Customized Software means any computer software that is not readily 
available for purchase and that is modified, developed, and/or written by 
the Contractor or its subcontractor(s) specifically for the purpose of 
performing the Work. 

H. Customer Energy Efficiency Incentives means program implementation 
costs that directly benefit a Program participant and which result in 
energy savings. They may include but are not limited to financial 
incentives or rebates to deliver energy efficiency products, projects, 

Contract for Services.2009-03-03.doc 
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energy improvement services and practices, and equipment buy-downs to 
or for end-use electric customers 

I. Fiscal Agent means the person or entity selected and retained by the 
Commission to receive the PBF Funds from utility companies, those fimds 
having been paid to utility companies by electricity consumers in Hawaii 
for the provision of statewide efficiency services as directed by 
Commission order or rule (such services to be implemented by the 
Contractor), and to disburse those funds under the direction of the 
Commission. 

J. HAR means Hawaii Administrative Rules. 

K. HECO means Hawaiian Electric Company, Inc. HECO is a Hawaii 
corporation and a public utility as defined by HRS § 269-1. HECO was 
initially organized under the laws of the Kingdom of Hawaii on or about 
October 13, 1891. HECO is engaged in the production, purchase, 
transmission, distribution, and sale of electricity on the island of Oahu in 
the State of Hawaii. 

L. HECO Companies or HECO VtUUies means HECO, HELCO, and 
MECO. 

M. HECO Companies* service territory means the islands of Oahu, Hawaii, 
Maui, Molokai and Lanai, which are serviced by the HECO Companies. 

N. HELCO means Hawaii Electric Light Company, Inc. HELCO is a Hawaii 
corporation and a public utility as defined by HRS § 269-1. HELCO was 
initially organized under the laws of the Republic of Hawaii on or about 
December 5, 1895. HELCO is engaged in the production, purchase, 
transmission, distribution, and sale of electricity on the island of Hawaii in 
the State of Hawaii. 

O. HRSmeens Hawaii Revised Statutes. 

P. Market Actor means a person, business or organization that affects the 
market availability and implementation of energy efficient technologies, 
products, practices and designs, including, but not limited to, design 
professionals, contractors, retailers, suppliers, manufacturers, associations 
and institutions. 

Q. MECO means Maui Electric Company, Ltd. MECO is a Hawaii 
corporation and a public utility as defined by HRS § 269-1. MECO was 
initially organized under the laws of the Territory of Hawaii on or about 
April 28, 1921. MECO is engaged in the production, purchase, 
transmission, distribution, and sale of electricity on the island of Maui; the 

Contract for Services.2009-03-03.doc 



CA HEARING EXHIBIT 1 
Docket No. 2008-0083 
Page 5 of 86 

production, transmission, distribution, and sale of electricity on the island 
of Molokai, and the production, distribution, and sale of electricity on the 
island of Lanai. 

K. Perft)rmance Incentives means the payment to the Contractor that is 
based on Contractor performance in achieving the Comntission'^ 
objectives and successfiilly delivering the strategies and initiatives 
described in the Scope of Work and Attachment C. 

S. F 0 F means the Public Benefits Fee, which is collected as a charge to 
electric utility customers for the support of energy efficiency programs 
pursuant to Chapter269,PartVlI, HRS (§§269-121-124). 

T. PBF Funds means all funds collected via the PBF. 

0. Program means Hawaii Energy Efficiency Program (HEEP), which 
includes the third-party administered energy efficiency programs in the 
HECO Companies* service territory, under HRS Chapter 269, Part Vll. 

V. Program Administrator means the third-party administrator of the energy 
efficiency programs in the HECO Companies* service territory that is 
selected by the Commission under HRS Chapter 269, Part VII. 

W. Program Evaiuator means the entity or entities to be selected by the 
Commission to perform independent Measurement and Verification 
functions for the Program. 

X. Proposal means the bid dated November 10, 2008, submitted by the 
Contractor in response to the State's Request for Proposals No. RFP-
PUC-09-03 and Appendices released September 18, 2008. 

Y. RFP means the State's Request for Proposals No. RFP-PUC-09-03 and 
Appendices released September 18, 2008. 

Z. State means the State of Hawaii including its agencies, departments, and 
boards. 

AA. Summer Peak Demand means the sum across all measures of the energy 
savings occurring between the hours of 5pm and 9pm during the months 
of August through November divided by the number of hours in that 
period. Peak is based on units installed in each year, regardless of the 
actual date of installation. 

BB. Technical Advisory Group or TAG means an advisory group made up of 
representatives from the Program Administrator, the Consumer Advocate, 
the HECO Companies, the Contract Manager., and other interested energy 

Contract for Services.2009-03-03.doc 
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efficiency stakeholders as designated by the Commission Chairman. The 
Technical Advisory Group will advise the Contract Manager concerning 
evaluation plans for the portfolio of energy efficiency programs, review 
evaluation studies, review and provide input on Technical Reference 
Manual and Evaluation, Measurement, and Verification (EM&V) 
protocols used to measure and verify program impacts, and provide input 
on EM&V issues as needed. 

CC. Technical Reference Manual or T/Wf means the TRM Master and the 
TRM Users* Manual which provide the technical description of all 
prescriptive and some custom energy efficiency measures. 

DD. Work means the functions, duties, and activities set forth in the Scope of 
Work identified in Attachment A. 

2. Scope of Services. The Contractor shall, in a proper and satisfactory manner as 
determined by the Commission, provide all the services set forth in the RFP and the Proposal, 
and as more particularly described in Attachment A Scope of Work, attached to and made a part 
ofthis Confrflc/. 

3. Compensation. The Contractor shall be compensated and reimbursed for 
Program Administration services and expenses perfomied under this Contract in a total amount 
not to exceed $11,791.365.00. including approved costs incurred and taxes, at the time and in the 
manner set forth in the RFP and Contractor's Proposal, and as more particularly described in 
Attachment B Compensation, Payment and Performance Provisions, attached to and made a part 
of this Contract. The Contractor will be separately reimbursed for actual payments made to 
Program participants strictly on cost pass through basis with no additional markup. The 
Customer Energy Efficiency Incentives, which are estimated to be $26,629,103.00. are not 
included in the Program Administration set forth above, but are in addition to the Program 
Administration budget Therefore, the total budget for services performed and reimbursement 
for energy efficiency incentives is $38,420,468.00. 

4. Time of Performance. The services required of the Contractor under this 
Contract shall be performed and completed as provided in Attachment K Time of Performance, 
attached to and made a part of this Contract. 

5. Standards of Conduct Declaration. The Standards of Conduct Declaration of the 
Contractor is attached to and made a part of this Contract as Attachment M. 

6. Other Terms and Conditions. General Conditions are attached to and made a part 
of this Contract as Attachment I. Special Conditions are attached to and made a part of this 
Contract as Attachment J. In the event of a conflict between the General Conditions and the 
Special Conditions, the Special Conditions shall control. In the event of a conflict among the 
documents, the order of precedence shall be as follows: (1) this Contract, including all 
attachments and any amendments (other than the RFP and the Proposal)-, (2) the RFP, including 
all attachments and addenda; and (3) the Proposal. 

Contract for Services.2009-03-03.doc 
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7. Notices. Any written notice required to be given by a party to this Contract shall 
be (a) delivered personally, or (b) sent by United States first class mail, postage prepaid. Notice 
to the Commission shall be sent to the HOPA'S address indicated in the Contract. Notice to the 
Contractor shall be sent to the Contractor's address indicated in the Contract. A notice shall be 
deemed to have been received three (3) days after mailing or at the time of actual receipt, 
whichever is earlier. The Contractor is responsible for notifying the Commission in writing of 
any change of address. 

8. Entire Agreement. This Contract sets forth all of the agreements, conditions, 
understandings, promises, warranties, and representations between the Commission and the 
Contractor relative to this Contract. This Contract supersedes all prior agreements, conditions, 
understandings, promises, warranties, and representations, which shall have no further force or 
effect There are no agreements, conditions, understandings, promises, warranties, or 
representations, oral or written, express or implied, between the Commission and the Contractor 
other than as set forth or as referred to herein. Accordingly, the entire Contract consists of the 
following: 

9. Counterparts. This Contract may be executed in one or more counterparts, each 
of which shall be deemed to be an original, but all of which shall constitute one and the same 
instrument 

10. Attachments attached to and made a part of this Contract: 

A. Scope of Services 

B. Compensation, Payment, and Performance Provisions 

C. Performance Incentive Mechanism 

D. Calculation of Total Cap 

E. Estimated Contractor Funds 

F. Budget 

G. List of Key Personnel 

H. Distribution List for Reports and Other Information Sharing Documents 

I. General Conditions 

J. Special Conditions 

K. Time of Performance 

L. Contractor's Acknowledgement 

M. Contractor's Standards of Conduct Declaration 

6 
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N. Work Plan 

O. Request for Proposals No. RFP-PUC-09-03 dated September 18, 2008 and 
Responses to Written Questions dated October 10,2008 

P. Contractor's Proposal dated November 10, 2008, as clarified by statements 
received on December 8,2008 and incorporated by reference. 

IN VIEW OF THE ABOVE, the parties execute this Contract by their signatures, on the 
dates below, to be effective as of the date first above written. 

Commission 
y ^ d!^aS0e^^ 

(S/fftanin) 

Carlito P. Caliboso 
(PrIM Nam) 

Chairman 
(Prim Tiitt) 

M a r c h / ^ . 2009 

Contractor 

SCIENCE APPLICAT 

(Prltu Namt) 

(Prim Tltli) ^ ^ 

March ^ , 2009 
APPROVED AS TO FORM: 

^>^-<jgji S>. /lr$U'*-|a^A.^^ 
Deputy Attorney General 
* 

Evidence of authority of the CONTRACTOR'S representative to sign this Contract for the CONTRACTOR must be attached. 

Contract for Services.2009-03-03.doc 
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Hawail-SAIC Contract for Program Administrator 

ATTACHMENT A 
SCOPE OF WORK 

This Attachment provides the scope of work that the Contractor will perform. Contractor shall 
perform the following duties and functions established by the Commission in the manner 
described below. Contractor shall be subject to Commission and Contract Manager oversight 
and control in the performance of the duties and functions set forth in this Attachment. 

Introduction 
The Contractor shall exercise substantial responsibility and initiative to ensure that the 
following State energy efficiency policies and objectives are accomplished: (1) achieve the 
maximum magnitude of societal net benefits while acquiring comprehensive cost-effective 
electric efficiency savings; (2) respond appropriately to markets in order to increase the level 
of and comprehensiveness of energy efficiency services to ratepayers; (3) effectively capture 
potential "lost opportunity** markets; and (4) provide a standard level of service to all 
customer classes and in each of the HECO Companies' service territories. 

The Contractor shall also interact with members of the public and numerous other 
organizations including Commission and o\her State Agencies, the Hawaii electric utilities, 
the Hawaii Legislature, and national, regional, and local energy efficiency organizations, as 
appropriate or as may be directed by Commission. 

The specific duties to be performed by the Contractor are grouped into two major tasks and 
are described in detail in the remaining two sections of this Attachment: (1) Administration, 
and (2) Services and Initiatives. This Attachment includes references to specific portions of 
the RFP, (Attachment O) when appropriate. 

I. Administration 
The Contractor is responsible for the maintenance, ongoing development and monitoring of 
its own management and operational systems, including: (1) general project management; (2) 
budgeting; (3) financial management; (4) contract management; (5) dispute resolution; and 
(6) information technology system management and data collection. The Contractor shall 
maintain and enhance as it deems appropriate a management reporting system that enables its 
management to ensure proper control over its operational activities and strategic direction 
and facilitates the preparation of required reports and evaluation of its performance as the 
Program Administrator. 

A. Budgeting 
The Contractor shall develop, monitor and manage the overall budget for its operation. 
For the initial period beginning, March 3, 2009 through June 30, 2011. die Contractor 
shall manage the budget for two program years (as detailed in Attachment F) as a budget. 
Thereafter, each Program Year begins on July 1 and ends on June 30. In order to plan, 
manage and report on progress over the course of the Contract, the Contractor will also 
develop, and may revise over time, its best estimated forecasts of costs expected to be 
incurred in each quarter and each year of the contract. Such cost forecasts shall not be 

A-I 
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Hftwflii-SAIC Contract for Program Administrator 

subject to Commission approval and will be submitted to the Commission only to provide 
the Commission witii detailed information on the Contractor's progress and ongoing 
expected costs. As part of Contractor's Annual Plan pursuant to Paragraph II.B, below, 
the Contractor shall submit the latest available costs for the current year and provide an 
updated forecast of future annual costs for the balance of the contract. Budget and 
forecast categories and the detail of breakdown shall be, at a minimum, the same as those 
used in the budget set forth in Attachment F. 

B. Financial Management 
The Contractor shall maintain the necessary budgeting, invoicing, expenditure approval, 
payroll, and financial accounting systems to review, approve, and track budgets, invoices 
and payments associated with carrying out this Scope of Work. The Contractor shall 
maintain financial and accounting records consistent with sections 2.2.2 of the RFP and 
with Generally Accepted Accounting Principles consistently applied. 

C. Contract Management 
The Contractor shall solicit, hire and/or contract with all necessary staff and 
subcontractors to effectively perform the Work, The Contractor shall maintain the 
administrative capability to manage these resources, ensure the completion of each task 
and sub-task effectively, and ensure that subcontractors are compensated in a timely 
manner. 

D. Dispute Resolution Process 
In conjunction with the Contract Manager, the Contractor shall maintain protocols 
acceptable to the Contract Manager for addressing and resolving complaints concerning 
performance of its responsibilities from customers and stakeholders such as electric 
utilities, subcontractors, and Market Actors. 

E. Information Technology, Data Collection, Reporting 
The Contractor shall maintain and, as it deems necessary or appropriate, enhance an 
information management system that meets the specifications, reporting and monitoring 
tasks outlined in sections 2.2.5 of the RFP. Information in this system shall include, but 
not be limited to, tracking data on customers, market actors, service activity, projects, 
measures, costs and savings. The system shall continue to have the ability to produce ad 
hoc reports for occasional information requests from the Commission, Program 
Evaiuator and the Contract Manager. 

1. Manage Customer-Specific and Competitively-Sensitive Information 
The Contractor shall develop a Confidential Information Management System. The 
purpose of this system is to provide appropriate protections in the collection, 
processing, storage and retrieval of information that is customer-specific or could 
otherwise provide an unfair competitive advantage to an entity delivering services 
outside of the energy efficiency services approved by the Commission for Program 
implementation. The Contractor shall be responsible for managing this system. 
When appropriate the Contractor shall be responsible for providing customer-specific 

A-2 
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Hawaii-SAIC Contract for Program Administrator 

and competitively-sensitive information to its employees, subcontractors, regulators, 
and the HECO Companies. Any subcontractors given such information shall also 
protect its confidentiality and shall agree in their contract(s) with the Contractor {\) 
to abide by the guidelines detailed in the Confidential Information Management 
System referenced above, and (2) not to provide any confidential information to 
affiliates not directly involved with Program activities. Detailed policy and 
procedures for maintaining and operating the Confidential Information Management 
System shall be submitted in writing to the Contract Manager for approval prior to 
implementation. 

2. Data Collection 
The Contractor shall collect and electronically compile data that are: (1) directiy 
related to its program implementation activities; (2) easily obtainable by the 
Contractor as part of its routine implementation activities; and (3) needed to monitor, 
assess, and evaluate its performance, to report on its activities, to improve the design 
and delivery of services. Data from HECO Utilities, subcontractors and employees 
shall be collected and stored electronically in a consistent format in the following 
categories: 

• Customer/Client Data; 
• Customer Usage Data; 
• Measures and Services Data; 
• Market Actor Data; 
• HECO Utilities Account Data; and 
• Other Data for Market Assessment and Evaluation Purposes. 

The Contractor shall make this information available to the Commission, and any 
independent evaluation firms under contract to the Commission, subject to the 
confldentiality proceduresoutiined in Paragraph I.E.I. 

The Contractor shall coordinate, manage and secure all such data identified in the 
above list that it needs to obtain from the HECO Companies. If the HECO 
Companies are not responsive to a data request from the Contractor after a 
reasonable period of time, then the Contractor may ask the Contract Manager to 
resolve the dispute, or if unresolved, to bring the dispute to the attention of the 
Commission. 

The parties agree that this paragraph is not intended to require the Contractor to 
secure data from the HECO Companies that fail to respond to such request for data. 

3. HECO Companies Planning and Ratemaking Support Data 
The Contractor shall continue to gather particular data elements for use by the HECO 
Companies for their own planning and ratemaking. The Contractor shall provide this 
data in the same content and frequency as detailed in section 2.2.6.d of the RFP in 
Attachment O. The information to be provided shall be limited to information 

A-3 
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created or maintained by the Contractor in the ordinary course of business, and the 
Contractor shall not be obligated to create information specifically for a utility. 

4. Data System Documentation/User^s Manual 
The Contractor shall maintain, and update as necessary, the documentation of the 
Customized Software used for data tracking and reporting. The Contractor shall 
provide the Contract Manager and the Commission with any substantive changes to 
this data system documentation. 

5. Required Reports 
The Contractor shall prepare and submit Monthly, Quarterly and Annual Reports as 
described below. The Contractor shall work with the Commission, the Program 
Evaiuator and Contract Manager to identify and assess changes that might better 
satisfy the needs of the Commission, the Contract Manager, the Fiscal Agent, the 
Program Evaiuator, and the Technical Advisory Group and which may simplify or 
clarify the presentation of information, or lower the costs of reporting. Proposed 
changes shall be submitted to the Contract Manager for approval, who shall make a 
determination about such changes with advice from the Commission and, as 
appropriate, other interested parties. 

a. Monthly Reports 
The Contractor shall prepare and submit Monthly Reports to the Commission, the 
Contract Manager, the Program Evaiuator, and the Technical Advisory Group. 
These reports shall include: (1) actual expenditures for administrative, 
information technology and service delivery costs compared to the annual 
component of the approved two-year budgets; (2) MWh savings estimated results; 
and (3) Summer Peak kW savings estimated results. 

b. Quarterly Reports 
The Contractor shall prepare and submit Quarterly Reports to the Commission, 
the Contract Manager, the Program Evaiuator, and the Technical Advisory 
Group. Quarterly Reports shall be submitted for the following time periods: 

2009 Program Year: 

• July 1, 2009 through September 30,2009 
• October 1, 2009 through December 31,2009 
• January 1,2010 through March 31,2010 

2010 Program Year: 

• July l,2010tiiroughSeptember30.2010 
• October 1, 2010 through December 31, 2010 
• January 1,2011 through March 31, 2011 

A-4 
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Given that an Annual Report will be submitted after the end of each fiscal year, 
an Aimual Report will be submitted for the periods ending June 30, 2010. and 
June 30, 2011 in lieu of a Quarteriy Report. 

Quarterly Reports shall include: (1) actual expenditures for administrative, 
information technology, and service delivery costs compared to the annual 
component of the approved two-year budgets; (2) committed customer incentive 
payments as evidenced by a signed incentive contract that specifies that a future 
incentive payment will be made to a Program customer for energy efficiency 
measures; (3) report of progress made towards achieving savings targets, and 
other agreed-upon indicators of performance; (4) a summary of activity highlights 
for the quarter; and (5) a summary of any significant changes or anticipated 
changes in implementation strategies and services. 

Quarteriy Reports shall also include infonnation (when such information is made 
available to the Contractor by Program customers) on the degree of leveraging 
(including customer contributions and grant funds) achieved by the Contractor. 

Annual Reports 
The Contractor shall prepare and submit Annual Reports to the Commission, the 
Contract Manager, the Program Evaiuator, the Technical Advisory Group, and 
the HECO Companies. 

The Contractor shall submit an Annual Report for Program Years 2009 and 2010. 

In order to meet the legislative deadline specified in Section 269-124(7). Hawaii 
Revised Statutes, to produce a verified and independentiy audited program 
summary before January 2, 2011, and every three years thereafter, an accelerated 
process for producing the Legislative Annual Report for Program Year 2009 shall 
be in accordance with the following schedule: 

• The Contractor's 2009 savings claim shall be submitted by 
September 1.2010. 

• The Commission, the Contract Manager, and the Program Evaiuator will 
complete the savings verification process by September 30, 2010. 

• The 2009 Legislative Annual Report that includes any changes made as a 
result of the savings verification process shall be submitted by 
November 1,2010. 

For the purposes of determining Performance Incentives to be paid to Contractor, 
the timeline referenced in Attachment C, Section III-A shall be followed. 

Annual Reports shall include: (1) actual expenditures for administrative, 
information technology and service delivery costs compared to the annual 
component of the approved two-year budgets; (2) committed customer incentive 
payments as evidenced by a signed incentive contract that specifies that a future 
incentive payment will be made to a Program customer for energy efficiency 

A-5 
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measures; (3) a summary of progress and highlights for the year, including any 
significant changes in strategies or services; (4) report of progress toward 
achieving savings targets, and other agreed-upon indicators of performance; and 
(5) the annual verified savings data. 

Annual Reports shall also include information (when such information is made 
available to the Contractor by Program customers) on the degree of leveraging 
(such as customer contributions and grant funds) achieved by the Contractor. 

In addition to the above, the Contractor shall publish and distribute materials that 
summarize annual report results for public distribution. The format of these 
materials shall be as mutually agreed-upon by the Contractor, and the Contract 
Manager, in consultation with the Commission. 

d. Reporting by Sector 
For the purposes of the required reporting as detailed in this section the Business 
Sector and the Residential Sector are defined as follows: 

Business Sector 
Business New Construction 
Existing Business 

• Commercial and Industrial Retrofit 
• Commercial and Industrial Equipment Replacement 

Residential Sector 
Retail Efficient Products (rebates) 
Residential New Construction 

• Single Family New Construction 
• Multifamily New Construction 

Existing Homes 
• Residential Retrofit 
• Multifamily Retrofit 

6. Information Requests 
The Contractor shall respond in a mutually agreed upon time frame and complete 
manner to any information requests regarding budgets, expenditures, savings, and 
activities submitted by the Commission, the Contract Manager, the Fiscal Agent, the 
Program Evaiuator, and to reasonable requests from the Chairperson of the Technical 
Advisory Group. 
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The Contractor shall also respond in a mutually agreed upon time frame and 
complete manner to any infomiation requests submitted by members of the Hawaii 
Legislature or legislative staff, including providing legislative testimony on Program-
related activities or energy issues when requested. The Contractor may provide 
legislative testimony on energy efficiency issues as the PBF Administrator. It is 
anticipated that the Contractor may also provide legislative testimony on energy 
efficiency and other issues in its capacity as SAIC. In order to prevent confusion 
regarding whether legislative testimony is being presented on behalf of the PBF 
Administrator or on behalf of .Sl̂ /C, the parties agree to the following guidelines: 

Whenever the Contractor is requested to provide legislative testimony in its capacity 
as the PBF Administrator it shall notify the Contract Manager. This notification 
shall include the name of the Legislator or Legislative Committee requesting the 
testimony, the date and time the testimony is scheduled, and the specific topic to be 
discussed. Prior to the hearing, the Contractor shall provide the Commission and the 
Contract Manager with a copy of any written materials specifically developed for, 
and to be distributed at, any appearance; 

Any person testifying at the legislamre on behalf of S!/4/C or the PBF Administrator 
shall state on the record at the beginning of his/her testimony which entity he/she is 
representing; 

Any person testifying at the legislature on behalf of the PBF Administrator or SAIC 
shall not provide testimony that would, in the reasonable judgment of the Contract 
Manager, diminish the Contractor's effectiveness as the PBF Administrator. 

When providing a written response to a legislative inquiry, the Contractor shall 
provide the Commission and the Contract Manager with a copy of the response. 

II. Services and Initiatives 
The Contractor shall manage, oversee, implement, and modify as necessary a range of 
energy efficiency service offerings and activities to effectively operate the Program: (a) 
as provided for in sections Two and Three of the RFP and in the Response; and (b) as 
further specified in this Contract, including the specific performance goals specified in 
Attachment C. 

A. Markets, Services and Initiatives 
The Commi5,s/on-estabIished primary functions for the use of PBF Funds is to continue to 
provide services and initiatives throughout the HECO Companies* territory that address 
the "Core Program" markets. In fulfilling this function, Contractor shall continue to 
provide Program services consistent with the minimum performance standards such that 
the portfolio Total Resource Cost benefit ratio is greater than one in each Program Year. 
Program equity should be achieved as described in Attachment C. - Performance 
Incentive Mechanism. 
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1. Core Services 
The Response set forth "Core Programs** to be implemented by the Program 
Administrator: 

• Commercial and Industrial Programs 
• Residential Programs 
• Renewable Energy Program 
• A Low Income/Hard to Reach Program 
• Program Additions and Innovative Strategies 

Throughout the term of this Contract, the Contractor will implement energy 
efficiency services and activities that address all of these "Core Program** markets. 
Future changes to the Contractor's organization of markets for service delivery 
purposes will not affect the requirement that the Contractor continue to serve the 
above "Core Program** markets, unless otherwise agreed to by the Commission. 

At the start of this Contract the Contractor will address all the above "Core Program*' 
markets with the following market services and initiatives, as further delineated in 
Section 2 and/or Appendix A of the Response: 

Commercial and Industrial Programs 
1. Commercial and Industrial Energy Efficiency (CIEE) Prescriptive 
2. Commercial and Industrial New Construction (CINC) 
3. Commercial and Industrial Customized Rebate (CICR) 

Residential Programs 
1. Residential Water Heater Program (REWH) 
2. Residential New Constniction (RNC) 
3. Energy Solutions for the Home (ESH) 

Renewable Energy Program 
1. Photovoltaic Rebate Program 

Low Income/Hard to Reach Program 
1. Residential Low Income Program 
2. Renters of Individually Metered Housing Units 
3. Master-Metered Low-Rise, Multi-Family Housing 

Program Additions and Innovative Strategies 
1. Commercial Retro-Commissioning 
2. Home Audit and Tune-Up 
3. Residential and Small Business Low Interest Financing 
4. Photovoltaic Rebate Program 
5. Green Buildings Programs 
6. Community Pilot Project 
7. Custom Project RFP Program 
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8. Service Buy-Down Program 
9. Performance Contract Buy-Down Program 
10. Other Program additions as may be specifically proposed by Contractor 

and approved by the Commission 

As part of these services and initiatives, the Contractor may implement certain major 
innovations identified in the Response, specifically including: 

1. Commercial Retro-Commissioning. Contractor shall design and deliver a 
retro-commissioning program in the first year through which trained HVAC 
contractors will provide tune-ups and offer low-cost upgrades to systems to 
improve the overall operating efficiency of energy using systems in a variety of 
commercial building types. 

2. Home Audit and Tune-Up. Contractor may ultimately offer the proposed 
audit component of the current residential programs as a stand-alone offering. The 
intent of the program would be to provide homeowners with the holistic 
information that they need to make decisions and prioritize energy capital 
improvements that impact home energy use. 

3. Residential and Small Business Low Interest Financing. As described in the 
Proposal, the Contractor will explore low-interest financing to help homeowners 
finance energy improvements and renewable energy installations, potentially 
through its partnerships with Bostonia and other financial institutions. 

4. Photovoltaic Rebate Program. The PV Rebate program will be designed and 
analyzed for inclusion with the Program with a goal of having a full program 
available during Program Year 2011. 

5. Green Buildings Programs. Contractor shall include green and sustainable 
design features into its new construction programs for both residential and 
commercial buildings.* 

6. Community Pilot Project As described in the Response, this program will 
provide an innovative apjsroach to program delivery and outreach by engaging 
entire communities in neighborhood energy efficiency. 

7. Custom Project RFP Program. Contractor shall solicit special and unique 
opportunities that do not readily fall with the scope of other programs. 

8. Service Buy-Down Program to provide incentives that reduce the cost of 
energy efficiency services such as air-conditioner tune-ups, compressed air leak 
surveys, etc. 

9. Performance Contract Buy-Down Program to provide incentives to 

A-9 
Attachment A_Scope of Work 2009-03-03.doc. 



CA HEARING EXHIBIT 1 
Docket No. 2008-0083 
Page 18 of 86 

Hawaii-SAIC Contract for Program Administrator 

encourage the participation of third-parties in the implementation of energy 
projects on a savings-based performance contract 

The Contractor will continue to make enhancements to market strategies, offerings 
and initiatives based on new information, new opportunities, and the lessons of 
experience. The Contractor shall inform the Contract Manager and the Commission 
of any substantive changes to services and initiatives, including a description of the 
change and the proposed effective date of the change. 

2. Geographic and Customer Equity 
Pursuant to budget estimates provided in the Response, Contractor shall allocate 
Program incentives across the HECO, HELCO and MECO utility service territories 
in an equitable fashion with a goal of providing net resource benefits commensurate 
with contributions to the PBF from each Island or utility service territory as described 
further in Section III.G of Attachment C. 

It is expected that Contractor's geographically-targeted activities may include 
expansions of, or enhancements to, services and initiatives offered statewide, as well 
as new services and initiatives offered only in the designated areas. It is anticipated 
that the enhanced or additional services offered by Contractor may differ among 
areas. 

Successful implementation of geographic targeting will require increased 
coordination between Contractor and affected utilities. Contractor shall provide an 
estimate of the amount of energy efficiency savings that can be achieved in each 
Island that the affected utilities can use in their planning efforts. In addition. 
Contractor shall work with the electric utilities and the Program Evaiuator to ensure 
the collection of appropriate information necessary to adequately evaluate the 
geographic targeting efforts. 

In addition to geographic equity described above. Contractor shall design and 
implement programs such that program benefits accrue to each customer class 
relative to its contribution to the PBF. 

B. Annual Plan 
The Contractor shall prepare and submit an Annual Plan for Program Year 2009 by May 
1, 2009 and 2 months prior to each subsequent Program Year. However, the Contractor 
shall not be required to prepare an Annual Plan for subsequent Program Years if the 
Contract is not renewed as provided for in Attachment K of this Contract. 

In this Plan, the Contractor shall summarize market intervention strategies, service 
offerings, markets initiatives and other planned implementation activities for the year or 
years covered by the Plan. These components shall be presented as part of an integrated 
market strategy for each of the two primary market sectors: Business and Residential. 
These plans shall be developed in consultation with the Program Evaiuator and the 
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Technical Advisory Group. In developing these Annual Plans, the Contractor shall also 
make full use of the following information: 

• Reports from the Program market assessment and evaluation activities 
undertaken by the Program Evaiuator, 

• The Contractor's formal Quality Assurance system (including participant 
satisfaction/feedback records); 

• Feedback from subcontractors; 
• Ongoing, informal feedback from individual participants; 
• Ongoing solicited and unsolicited input from business, professional and trade 

associations, trade allies, and other groups with which the Contractor interacts 
over the year; and 

• The Contractor's knowledge of regional and national information regarding 
energy efficiency technologies and opportunities, program experience and 
evaluation results. 

C. Manage Program Staff and Subcontractors 
The Contractor shall solicit, select, hire and oversee employees and subcontractors to 
perform the Work, and develop methods for managing their performance and 
compensation. The Contractor shall strive to bring in industry-specific and technology-
specific specialized expertise on an as-needed basis to provide the appropriate level of 
energy efficiency technical assistance to Program business customers. The Contractor 
shall review, approve if appropriate, and pay subcontractor and Program expenses in a 
timely manner. 

D. Quality Assurance 
The Contractor shall maintain quality assurance standards and procedures, to be set forth 
by the Contractor in a written Quality Assurance Plan, copies of which shall be provided 
to the Commission, the Contract Manager and the Program Evaiuator. The Contractor 
shall ensure that both direct employees and subcontractors apply the quality assurance 
standards and methods set forth in the Quality Assurance Plan. Any substantive changes 
to the Quality Assurance Plan shall be provided to the Commission, the Contract 
Manager and the Program Evaiuator. The Quality Assurance Plan shall include the 
dates for submission of Quality Assurance Reports. 

E. Coordinate With Other Energy Efficiency Activities 
The Contractor shall coordinate its Program activities with those of state, regional and 
national energy efficiency efforts, including the U.S. Department of Energy/ 
Environmental Protection Agency Energy Star Program. Other state, regional or national 
initiatives or organizations may emerge in the future; the Contractor shall be expected to 
evaluate the potential benefits of those efforts and coordinate with and participate in them 
in a manner that is consistent with the Program's mission and the State's policy 
objectives for energy efficiency. 

F. Coordinate With HECO Companies 
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The Contractor shall coordinate on energy efficiency related programs implemented by 
HECO Companies on their own behalf (e.g., direct load control programs provided by an 
electric utility in its own service territory, or geographically-targeted efforts as the 
Commission may determine are necessary to ensure least-cost planning objectives are 
carried out.) The Contractor shall also coordinate with HECO Companies to determine 
whether power quality and power factor may be affected in situations in which the 
application of programs or program technologies might have a significant material impact 
on the integrity of a distribution or transmission utility*s transmission and distribution 
system or a customer's facility. If problems are identified, the Contractor shall cooperate 
with the affected utility or customer or both to resolve the problem. 

G. Working With and Through Hawaii Product and Service Providers 
To both achieve resource acquisition and accomplish the Commission's market 
transformation goals, the Contractor shall work with and through Hawaii providers of -
efficiency-related products and services, including design professionals (architects, 
engineers and designers), energy service providers, contractors, retailers, distributors, 
suppliers and manufacturers. The Contractor shall strive to affect critical decision points 
in the supply chain that impact energy efficiency decisions in the marketplace by 
providing targeted, strategic support to these Market Actors, including, but not limited to: 

• Training and education to build efficiency-related skills and knowledge; 
• Project-specific technical assistance; 
• Provision of software, design guides, manuals and other technical resources; 
• Promotion to consumers of the products and services offered by these 

providers; and 
• Financial incentives to these providers to overcome specific market barriers. 

In carrying out this work the Contractor shall seek to expand the availability of energy 
efficiency products and services available from Hawaii providers and seek to increase the 
standard-practice levels of efficiency in these products and services. 

H. InstallationofEnergy Efficiency Measures 
The Contractor shall promote, utilize and support the development of the broad network 
of Hawaii businesses to provide for the installation of energy efficiency measures. The 
Contractor will rely on this network of building, electrical, mechanical, HVAC, and 
other contractors to provide and install energy efficiency measures to the maximum 
extent feasible. The Contractor's employees shall only engage in the direct provision of 
efficiency measures to Program customers under certain circumstances, as described 
fijrther below and in Item 0. 

The circumstances where it may be appropriate for the Contractor's employees to 
directly provide or install efficiency measures are limited situations where relying on 
other providers would not be feasible or as cost-effective. This can occur when other 
providers do not or can not provide certain services or where there are critical cost 
savings by providing direct installation of certain measures through concurrent delivery 
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with Other program services provided by the Contractor. For example, the Contractor's 
employees may provide installation of directly installed screw-in compact fluorescent 
bulbs and other low-cost measures in both single family homes and multifamily 
buildings. Such minor measure installations may not be cost-effective to deliver as a 
stand-alone service by an independent business, but can be cost-effective when installed 
by the Contractor's employees while they were already on-site performing other 
Program-related services (e.g. inspections, customer service, etc.). Such direct 
installation of energy efficiency measures by the Contractor's employees shall not 
exceed, without prior Commission approval, 10% of its total energy efficiency incentive 
budget. 

For the purposes of this clause, all Program subcontractors, such as the Hawaii low-
income weatherization agencies that are providing Program services (including 
installation of measures) to low income households under subcontract with the 
Contractor, shall be considered to be independent businesses, not subject to the 
limitations on the Contractor contained in this clause. 

I. Consumer Marketing, Public Infonnation, and Education 
As detailed in Section 6 of the Response, the Contractor shall implement marketing, 
public education and consumer information activities as part of a strategy to (I) promote 
customer participation in and market awareness oi Program services. (2) increase 
consumer awareness and understanding of the benefits of energy efficiency, (3) increase 
consumer demand for energy efficient products and services, and (4) affect consumer 
decision-making in consumer-driven energy efficiency choices. At a minimum, the 
Contractor will provide: (1) a toll-free number; (2) a web page describing services 
available to customers; (3) effective customer response and referral procedures; and (4) a 
system for tracking, addressing and resolving customer complaints promptly. 

The Contractor shall also develop and implement energy education and technical training 
services and initiatives, including cooperative activities with Hawaii educational 
institutions, vocational training, and continuing education. 

All marketing materials shall contain a reference to its fimding source as Hawaii 
Ratepayer funds, specifically the following or other similar language as approved by the 
Contract Manager. 

Hawaii consumers are not obligated to purchase any full-fee service or other 
service not funded by this program. This pro-am is funded by Hawaii utility 
ratepayers under the auspices of the Hawaii Public Utilities Commission. 

J. Develop Independent Funding Sources 
The Contractor shall, to the best of its ability, develop and facilitate the development of, 
independent energy efficiency funding mechanisms that leverage non-Program funds 
(such as grant and federal funds). The Contractor shall develop and implement 
mechanisms to help overcome lack of customer access to financing for efficiency 
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investments so that customer contributions to measure costs can be maximized consistent 
with the Commission's principles of sound program design. 

K. Cost-Effectiveness Screening 
When assessing the cost-effectiveness of efficiency measures, the Contractor shall utilize 
the current Total Resource Cost Test as approved by the Commission. The Contractor 
shall use statewide cost-effectiveness screening tools provided by the Commission in its 
planning and implementation activities. 

The Contractor shall keep current documentation on all measure and program 
assumptions. Changes to existing measure characterizations and program assumptions, 
and all assumptions for new measures and programs, shall be coordinated with the 
Contract Administrator. All changes shall be documented in the Technical Reference 
Manual, including the basis for the new assumption. The Contractor shall provide the 
Technical Reference Manual to the Commission, Consumer Advocate and the Contract 
Manager, six (6) months after the Contract start date and annually thereafter. The 
Contractor shall provide on an ongoing basis any substantive chafiges in the TRMXo the 
Commission, Consumer Advocate and the Contract Manager. 

L. Support for Resource Planning, Market Assessment and Evaluation Activities 
The Contractor has primary responsibility, unless otherwise directed by the Commission, 
for determining whether and to what extent it will collect, compile, and assess 
information on: (1) the characteristics and current status of markets targeted by current 
strategies and markets that are potential targets for new strategies and service offerings; 
and (2) new technologies and market intervention strategies. This information may 
include changes or expected changes in these markets, opportunities for emerging energy 
efficiency technologies and practices, and the status and progress of PBF-funded 
programs in capturing the potential for cost-effective energy savings. The Contractor's 
responsibilities with respect to collecting information related to market transformation 
effects shall be limited to data about its efforts (e.g.. the Contractor will collect 
information about its installations, but is not responsible, for example, for collecting 
information about awareness of new energy efficient technologies among Hawaii 
residents). 

The Contractor shall provide data and information collected under this Paragraph and 
Paragraph I.E.2 of this Attachment to support the Commission's demand-side 
management resource planning and evaluation activities, in particular: (1) the 
Commission's obligation to conduct Program evaluation; and (2) the Commission's 
evaluation of the Contractor's performance, market conditions, and available demand-
side management potential. The Contractor shall also cooperate to the best of its ability 
and within its budget constraints in the identification and prioritization of information 
needs, the exchange of information, and the timing of Work products with the 
Commission, the Contract Manager, and Program Evaiuator staff as necessary to 
effectuate strategic planning, multi-year program planning and budgeting, market 
assessment, and program evaluation. 
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M. Applied Research, Development and Demonstration 
Contractor may, at its own discretion and in coordination with the Commission, conduct 
such applied research, development and demonstration efforts as it deems appropriate to 
improve its performance and effectiveness in attaining the Commission's objectives for 
the Program, in the current and/or subsequent contract periods. 

N. HECO Companies* Utility Planning 
The HECO Companies may request the services of the Program in certain cases for 
implementation of their obligations for energy efficiency services, including particular 
strategic direct load control programs. In the event of such a request the Contractor 
would be required to enter a bid, and, if selected, act as a contractor directly to the 
electric utility to deliver services provided such efforts will not substantially detract from 
Contractor's ability to deliver its core services pursuant to this Contract. The Contractor 
shall receive compensation directiy from the requesting utility for the development of its 
proposal to perform these services, and separate compensation from utilities for any 
services so provided under the terms of such contracts. 

Any disputes between the Contractor and any electric utility regarding utility planning as 
detailed in this paragraph shall be mediated by the Contract Manager. If the Contract 
Manager is not able to assist in the successful settlement of such a dispute, then the 
dispute shall be submitted to the Commission for a final and binding decision. The 
Contractor is hereby required to ensure that any such contract between the Contractor 
and the electric utility shall provide for such dispute resolution by the Commission. 

O. Participation in Commission Proceedings Implementing any Changes to the 
Program 
Contractor shall provide reasonable support and input to the Commission in Commission 
proceedings implementing any changes to the Program. This support and input may 
include, but is not necessarily limited to, providing written comments on the effects of 
issues and options under consideration on the Program's operations, providing data from 
the Program's IT system, developing analytical tools based on Contractor's experience 
delivering energy efficiency services, and responding to filings made by other 
participants in the proceedings. 

If the Commission would like Contractor to provide a significant amount of support, the 
Commission will discuss with Contractor \hG effects of such a request on Contractor's 
ability to perform its other duties under this Contract. 

P. Transition 
If the Program Administrator role is terminated or transferred to another entity on any 
future date, the Contractor shall use best efforts to cooperate in all reasonable ways with, 
and assist, any such transition process so as to best effectuate the transition. This 
obligation shall include, without limitation, Uie sharing and transfer of data, and the 
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transfer, via licensing agreement, of Customized Software in accordance with Attachment 
J - Special Conditions, paragraph 25. 

As requested by the Commission, the Contractor shall provide any information collected 
in its ordinary course of business for the Commission's use in developing future request 
for proposals for Program services or for use in determining the amount of the PBF. 

Q. Work to be Perfonned After June 30,2013. 
The only Work that \hc Conrroctor will perform after June 30,2013 shall be: 

• The production of the monthly report for Program Year 2012 (as described in 
Paragraph I.E.6.a, above); 

• The production of the 2012 savings claim (as described in Paragraph V.A.I of 
Attachment C); 

• The 2012 savings verification (as described in Paragraph V.A.I of Attachment C); 
• The production of the 2012 Annual Report (as described in Paragraph I.E.6.C, 

above); and 
• Transition assistance if the Contractor is not chosen to continue to operate the 

Program after June 30, 2013 (as described in Paragraph II.Q, above). 

A-16 
Attachment A_Scope of Work 2009-03-03.doc. 



CA HEARING EXHIBIT 1 
Docket No. 2008-0083 
Page 25 of 86 

Hawaii - SAIC Contract for Program Administrator 

ATTACHMENT B 
COMPENSATION, PAYMENT AND PERFORMANCE PROVISIONS 

2009-2010 Program Years 

Contractor shall be compensated by the State through the Commission for satisfactory 
performance of this Contract as follows: 

1. Total Compensation 
The total compensation amount for all eligible costs, expenses and performance 
incentives under this Contract may not exceed the maximum amount set forth in 
Paragraph 3 of the Contract for Services section of this Contract with the following 
exception: 

Should additional funding become available through federal, state or other sources, or if 
the Commission or Program Administrator is required to perform additional programs or 
functions by changes in federal or state law in areas currently covered by HRS Chapter 
269, Part vn , the Commission and Contractor may, by mutual agreement, modify diis 
Contract to accommodate those changes in requirements, funding, or both. Such 
modifications may include necessary changes to the scope of work (Attachment A), 
compensation (Attachment B), performance incentives (Attachment C), the budget 
(Attachment F), and other portions as agreed upon by the Commission and the 
Contractor. Any modification of die Contract under diis clause will be subject to the 
modification provisions in the General Conditions (Attachment I, paragraph 19), and 
5pec/a/Co/if//7/om (Attachment J, paragraphs 15, 16, and \7)ofih\s Contract. 

Should carry over funds be available and approved for the subsequent program year, the 
amount of compensation will be increased accordingly. 

For die period beginning March 3, 2009 through June 30, 2011 it is agreed that the 
Contractor will manage the budget for this Contract as a single budget for two program 
years, plus a transition period. However, in any single calendar year, the Contractor shall 
not actually be paid more dien the total Contractor PBF Funds available for that year. 

For die period beginning March 3, 2009 dirough June 30, 2011 this Contract shall 
include a budget sub-divided into the following categories: Business; Residential; 
General Administration (as defined in Paragraph 5 below). Information Technology and 
Customer Energy Efficiency Incentives. 

Any PBFFuruis not expended during a fiscal year may be carried over to die subsequent 
year of this Contract pursuant to the terms of Paragraph 9 of this Attachment. 

2. Eligible Costs and Expenses 
(a) The Commission will pay Contractor on a *time and materials'* basis for labor 
expended and costs and expenses incurred, as hereinafter described. Contractor will 
use good faith efforts to complete the Work within the estimated price ("Estimated 
Price") set forth in Uie Total Compensation limitation detailed in Paragraph 3 of the 
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Contract for Services section of this Contract, but does not guarantee that the Work can 
be delivered within the Estimated Price. 

(b) The Commission shall pay to Contractor for labor expended in performing the 
Work an amount computed by multiplying the applicable hourly billing rates set 
forth for key personnel and other staff below and in Exhibits 4-2 and 4.9 of the 
Proposal by the number of hours worked. Fractional parts of an hour shall be 
payable on a prorated basis. 
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(c) In addition to paying for labor expended, the Commission shall reimburse 
Contractor for the cost of all goods and materials purchased exclusively for use in 
performing the Work, as well as for reasonable travel expenses and miscellaneous out-of-
pocket expenses incurred in performing the Work. These other direct costs will be billed 
at actual cost plus a 10% material handling fee. 

(d) The Commission shall have no obligation to pay Contractor more than the 
Estimated Price. Contractor shall have no obligation to provide labor or incur costs or 
expenses having a combined value more than the Estimated Price, even if the Services 
have not been completed or the Deliverables delivered, or the results desired by 
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Commission have not been achieved. The parties may, by mutual written agreement, 
increase the Estimated Price in accordance with Paragraphs 1 and 9. 

Failure of the Fiscal Agent to pay an approved Contractor invoice on a timely basis due 
to the lack of available funds shall not constitute an acceptable basis on which the 
Contractor may terminate this Contract; however, a material failure of this type may (if 
of such magnitude and duration as to impede or prevent expected operations) constitute 
grounds for modification or reduction of Contractor's energy efficiency activities and 
obligations, including performance goals (but only to the extent directly required by such 
delay or failure of payment). 

Notwithstanding the above, all eligible costs, expenses and fees paid to the Contractor 
are subject to the Total Compensation limitation detailed in Paragraph 3 of the Contract 
for Services section of this Contract. 

Except as noted under Item 1 above, \f Commission action or inaction results in non-
receipt of payment to Contractor for the total amount of the invoice within thirty (30) 
days of such invoice. Contractor is entitled to interest from the Commission on the 
principal amount remaining unpaid at a rate equal to the prime rate for each calendar 
quarter plus two per cent, commencing on the thirtieth day following receipt of the 
statement and ending on the date of the check. As used in this subsection, "prime rate" 
means the prime rate as posted in the Wall Street Journal on the first business day of the 
month preceding the calendar quarter. 

3. Limitation on Recovery of General Administrative Costs 
General Administrative Costs shall include, but not be limited to, the following tasks: 
budgeting and financial management; contract management; data collection and 
reporting; and support for resource planning and intemal program evaluation activities. 
Administrative costs associated with serving an individual core market shall be included 
in the budget allocation for that core market and are not considered General 
Administrative Costs for the purposes of this paragraph. 

For the period beginning March 3,2009 through June 30,2011. compensation for such 
General Administrative Costs identified in Attachment F, shall not exceed $2,869,864 
unless Contractor is granted prior written approval from the Commission to exceed this 
limit. 

4. Limitation on Recovery of Information Technology Costs 
The Contractor shall provide the information technology services as set forth in the 
Work. For the period begmning March 3,2009 through June 30, 2011 compensation for 
such infomiation technology costs identified in Attachment F shall not exceed $278,238 
unless Contractor is granted prior written approval from the Commission to exceed this 
limit. 
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5. Contractor Contribution To Transition Costs 
During the initial "ramp up" period beginning March 3. 2009 tiirough June 30.2009, 
Contractor is providing a start-up cost contribution for transition costs in the amount of 
$200,000. It is anticipated that four monthly invoices will be submitted during this 
period and therefore $50,000 will deducted from the total amount invoiced as a non-
payable cost contribution. 

6. Performance Incentive Funding 
The estimated amount for the period beginning March 3, 2009 through June 30, 20 (1 
available for the payment of Performance Incentives is $ 1,666,000. 

During die 12-month 2009 and 2010 Program Years from July 1, 2009 dirough 
June 30, 2010, and from July 1, 2010 through June 30. 2011, Contractor has offered 
$700,000 per year on a pay-for-performance basis. Therefore, during these twelve (12) 
month periods each monthly invoice will withhold $58,333 to be earned by Contractor 
for performance as set forth in Attachment C - Performance Measures. 

7. Customer Energy Efficiency Incentives 
The estimated amount for the period beginning March 3, 2009 through June 30,2011 
available for the Customer Energy Efficiency Incentives is $ 26.629,103. Reimbursement 
for Customer Energy Efficiency Incentives funds disbursed to Program participants shall 
be separate and apart from the funding for program administration. These Customer 
Energy Efficiency Incentives payments will be invoiced to the Commission after proper 
payment to the Program participants through the Program (strictly on a pass through 
basis without markup). 

The Contractor may submit invoices for individual Customer Energy Efficiency 
Incentives equal to or greater than $300,000 at any time. When such invoices are 
submitted the same invoice review, approval and payment process as detailed in the two 
sections below shall apply. All other invoices for individual Customer Energy Efficiency 
Incentives shall be submitted in accordance widi the following section 8. 

8. Invoice Requirements 
The Contractor shall submit monthly invoices of eligible costs and expenses, and 
Customer Energy Efficiency Incentives for payment by the 25th day of the month, or the 
next business day if the 25th is not a business day. All invoices shall, at a minimum, 
include the name, address, and tax I.D. number of the Contractor. 

The Contractor shall require that invoices to Contractor from subcontractors or other 
third parties shall, at a minimum, conform to the Contractor's invoice requirements 
stated above and to any format and requirements established by the Contract Manager. 

9. Invoice Review and Approval 
Unless notified of a different (or additional) address, as provided herein, the Contractor 
shall submit invoices for review and approval to: 
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Jim Flanagan, 
Hawaii Energy Efficiency Program Contract Manager 
124 Lower Terrace 
San Francisco, CA 94114 

The Contract Manager, no later than five (5) business days after receipt of the invoice, 
shall review the invoice and either approve the invoice for payment or inform the 
Contractor in writing of any disputed amount and the basis for such dispute. Any 
undisputed amounts shall be approved for payment by the Contract Manager. 

If an invoice is disputed by the Contract Manager, the Contractor shall answer the 
Contract Manager's concerns in writing within five (5) business days of the receipt of 
written notice from the Contract Manager. If the Contractor and the Contract Manager 
cannot resolve the dispute within ten (10) working days after receipt of the Contractor's 
reply, the Commission and Contractor shall attempt to resolve the dispute upon a written 
request by the Contractor to the Commission. If the Commission and the Contractor 
cannot resolve the dispute within ten (10) working days after receipt of Contractor's 
request, each party may pursue its available judicial or other remedies. 

10. Payment of Invoices 
Upon approval of an invoiced amount, the Contract Manager shall immediately send the 
invoice and its accompanying supporting documentation to the Fiscal Agent for payment. 
Disbursements by the Fiscal Agent will be made once each month; the Fiscal Agent will 
pay approved monthly invoices by the last business day of the following month. 

Payment will be made to: 

By Electronic funds transfer: 

Science Applications International Corporation 
Citibank, N.A. 
New York, New York 
Account No. 30547584 
ABA No. 021000089 SWIFT: CITIUS33 

By check: 

Science Applications International Corporation 
P.O. Box 223058 
Pittsburgh, PA 15251-2058 

The parties understand diat the Fiscal Agent may not have collected adequate PBF Funds 
in a particular month to pay Contractor's approved invoices in full. In order to be made 
aware of these shortfalls, the Commission will direct the Fiscal Agent to inform the 
Contract Manager (who shall then inform the Contractor) on a monthly basis of the total 
funds available to pay Contractor's invoices. The total funds available shall be the PBF 
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Funds collected to date. Any unpaid Contractor invoices from prior months shall be paid 
first and then a partial payment shall be made on Contractor's current monthly invoice. 
All Contractor's approved invoices shall be paid in full within thirty (30) days as funds 
become available. 

At the expiration of this Contract, the Contractor will most likely still be due payments 
for one or more monthly invoices and for any performance incentives earned pursuant to 
Attachment C to this Contract. In such a case, the Contractor's approved unpaid 
invoices shall be paid prior to any payments being made to any other contractor who has 
been hired by the Commission to serve as the Program Administrator. 

11. Performance Incentive Mechanism 
The Contractor is eligible to receive performance incentives as described in Attachment 
C to this Contract. The funds which comprise the performance incentive shall be based 
on a hold-back of non-incentive monthly labor billings not to exceed $700,000 per 
program year. This amount shall be referred to as the Performance Pool and disbursed to 
the contractor upon meeting requirements described in Attachment C. 

The parties agree that after the Contract Manager and the Commission have made a final 
determination on the performance incentive award for the Contractor in accordance with 
the procedures in Attachment C, any funds available for the performance incentive but 
not earned by the Contractor shall not be paid to the Contractor. 

12. Annual Request for Carryover of Funds 
On or before Jime 1, 2010, the Contractor shall, if necessary, file with the Commission 
and Contract Administrator a request to carry over any unspent Contractor PBF Funds 
from the 2009 Program Year. 

Such a request to carry forward any anticipated unspent Contractor PBF Funds shall be 
required only if the unspent Contractor PBF Funds for the 2009 Program Year are 
greater than 10% of the total P5FFu«(& available in that year, as shown on Attachment 
E; if the unspent Contractor PBF Funds for 2009 are less Uian 10% of the totol PBF 
Funds available in that particular year, the unspent Contractor PBF Furuis shall 
automatically be carried forward to the 2010 Program Year. In no event may such 
request seek a change, for a given year, in the total annual amount to be collected from 
Hawaii electric ratepayers as approved in any of the corresponding Commission orders or 
rules that sets out the PBF in each of the Program Years. 

If the request to carryover Contractor PBF Funds from the 2009 Program Year to the 
2010 Program Year is not approved and the result of such non-approval is that the overall 
two-year budget for the Contractor is reduced, then a corresponding reduction in the 
overall Work as set forth in Attachment A will be agreed upon. In addition, the 
Performance Incentive Mechanism set forth in Attachment C will be adjusted to reflect 
the lower budget available for the Contractor to accomplish the various milestones and 
goals detailed in Attachment C. The Contractor will make such a request for a reduction 
in the Work and an adjustment to the goals and milestones in writing to the Commission. 
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The Contractor and the Commission will mutually agree on such reductions and 
adjustments. 

The Commission may provide the Contract Manager, the HECO utilities, the Consumer 
Advocate and all concerned parties an opportunity to submit comments and may request 
a technical workshop prior to acting on the Contractor's request for the carry forward of 
unspent Contractor PBF Furuis. After comments are submitted, the Commission shall 
review the Contractor's request, and reject it, approve it or approve it with modifications. 
The approval or rejection shall be made no later thirty (30) calendar days of die request. 
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ATTACHMENT C 
PERFORMANCE INCENTIVE MECHANISM 

I. Overview 
The Contractor and the Commission agree that a portion of payments to the Contractor shall 
be based on the Contractor's performance in achieving the Commission's objectives and 
successfully delivering the strategies and initiatives described in the Scope of Work. The 
performance incentive mechanism is designed to reward superior performance by the 
Contractor in the overall administration and delivery of energy ef^ciency services which 
achieve specific resource acquisition outcomes and market transformation goals. 

For the period July 1.2009 through June 30,2010 (Program Year 2009) and July 1,2010 
through June 30.2011 (Program Year 2010). a proportional holdback of direct tellings 
(exclusive of incentives or payments made directly to participants, customers, and allies) will 
be set aside to fund the performance payment. This performance payment pool (Performance 
Pool) shall be in the amount of $700,000 for each year. For each Program Year, the 
Contractor can eam up to $700,000 in Performance Awards for meeting die Target Level for 
program Performance Indicators that are defined in diis Attachment. 

If the Contractor does not meet the Minimum Perfonnance Level, no Perfonnance Award 
shall be paid for that Performance Indicator. Tables C-2 through C-4 lists the Minimum 
Perfonnance Level and the award amount allocated to that level. The Minimum Performance 
for the Market Transformation and Island Equity Performance Indicators is at the Target 
Level. The total performance payment for meeting the Minimum Performance Level in each 
category is $567,000 for each Program Year. 

For the same period, the Contractor can earn additional Performance Awards if the 
Contractor exceeds the Target Level for perfonnance indicators as identified in Tables C-2 
through C-4. The Maximum Performance Award that the Contractor can eam in Program 
Year 2009 or Program Year 2010 is c^)ped at $833,000 for each Program Year. The Market 
Tisnsfoimation and Island Equity Performance indicators do not allow additional awards for 
exceeding the Target Level. 

Performance Awards for the Energy. Peak Demand and Total Resource Benefits ait 
calculated on a sliding scale based on Contractor's yearly achievements. For achievements 
falling between the Minimum and Maximum Performance Level the performance award shall 
be calculated as the sum of the Minimum Performance Level award plus the product of the 
Perfonnance Indicator times the Performance Incentive Rate as specified in Tables C-2 
through C-4. The Performance Indicators for Market Transformation goals do not provide 
for scaling. 

Bach performance award is a stand-alone payment and can be awarded regardless of 
achievements in other Performance Indicators. 

The schedule and (nocesses for documenting and verifying achievement of performance 
indicators is outlined in Section in of this Attachment. The Contractor shall submit claims 

C - l 
AtUchment C_Perfonnance Incentive Mechanism.2009-03-03.doc 

http://Mechanism.2009-03-03.doc


CA HEARING EXHIBIT 1 
Docket No. 2008-0083 
Page 33 of 86 

Hawaii - SAIC Contract for Program Administrator 

for Performance Awards. The Commission and/or the Contract Manager will verify the 
Contractor's claims. The Contract Manager will make recommendations regarding all 
Perfcmnance Awards to the Commission. 

Payment of any earned Performance Awards for Program Year 2009 and Program Year 2010 
shall be made upon completion and approval of the Annual Report. 

The performance award mechanism is subject to meeting Commission goals in four major 
areas; Resource Acquisition (Energy and Demand). Cost Effectiveness (Total Resource 
Benefits), Market Transformation, and Broad Participation (Island Equity), which are 
incorporated in Tables C-l through C-4. The final amount of Perfonnance Awards granted 
to Contractor will be subject to achievement of these minimum perfonnance requirements 
and will be adjusted in accordance with Section C-m should the Contractor fail to meet any 
of the minimum perfonnance requirements. 

IL Descr^tlon of Pterformance Indicators 
Hie Contractor is eligible to earn an incentive for superior performance in certain specified 
areas. This section provides a more detailed description of Individual Performance 
Indicators, their weights as a percentage of the total Performance Award at the Target Level, 
their Minimum and Maximum Performance Levels, and the scaling between the two. The 
total Performance Pool is the same for Program Years 2009 and 2010; however, the 
Perfonnance Indicators and awards for each year are unique. The Perfonnance Indicators as 
described in Table C-l below and in subsequent tables are: 

Table C-l: Performance Indicators and Relative Awards 

Table 
Number 

C-l 
C-2 
C-3 

C-4.C-5 
C-6 

Performance Indicator 

Residential and Business Energy (kwh) 
Peak Demand (kW) 
Total Resource Benefits ($) 
Market Transfonnation (PY 2009/10) 
Broad Participation (Equity across each island) 

%of2009 
Performance 
Pool 

40% 
15% 
30% 
10% 
5% 

% of 2010 
Performance 
Pool 

40% 
10% 
30% 
10% 
10% 

The goals, threshold and scaling for each Performance Indicator are summarized in Tables 
C-2 through C^. 

A. Cumulative Annual Electric Energy Savings 

1. Weighting 
The overall weight for this perfomiance indicator in the Residential and Business 
sectors is 40% of the Contractor's total Performance Award at the Target Level 
($700,000 * 0.40 = $280,000) in Program Year 2009 and in Program Year 2010. 
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2. Target Level 
For the 2009 Program Year, the Target Level for this indicator (also known as the 
Electric Energy Savings Target) is 68,722 MWh for the Resldentia] Sector and 
57301 MWh for the Busfaiess Sector. 

For Program Year 2010. the Target Level for this indicator (also known as the 
Electric Energy Savings Target) is 71,245 MWh for the Residential Sector and 
61,370 MWh for the Busbiess Sector. 

The Electric Energy Savings Target measures the sum of annualized first-year 
savings (at generation and net of free riders) achieved by implementation of all 
Program strategies and initiatives, during each Program Year. 

3. Scaling fk*om Minimum to Maximum Performance 
The Contractor shall be eligible to receive a Performance Award for Uiis indicator 
only if the Commission determines that the Contractor successfully achieves and 
documents Electric Energy Savings above die Minimum Performance level. 

If the Contractor achieves the Minimum Performance level in either the Residential 
or Business Sector, it can eam $105,000 in Program Year 2009 and the same 
incentive in Program Year 2010. If the Contractor exceeds the Minimum 
Perfomiance Level, die Performance Award Amount shall be scaled between the 
Minimum Performance and Maximimi Performance level of the actual Electric 
Energy Savings as detailed in Table C-2. 

4. Performance Award Cap at Maximum Performance level 
The Total Electric Energy Savings Performance Award is capped at $175,000 for 
each of the Residential and Business Sectors in boUi Program Year 2009 and Program 
Year 2010. The maximum combined performance award for Annual Electric Energy 
Savings in either Program Year is $350,000. 

5. Performance Award Calculation 
The Contractor's Performance Award shall be the sum of: 

• 

• 

$0 if verified cumulative annual Electric Energy Savings are less than Minimum 
Performance levels listed in Table C-2. 

$105,000 for achieving the Minimum Performance Level plus $Z04 per MWh 
for verified cumulative annual Electric Energy Savings between 51342 MWh 
and 68,722 MWh and $5.09 per MWh for verified savings between 68,723 
MWh and 75,594 MWh in die Residential Sector in Program Year 2009. 

$105,000 for achieving die Minimum Performance Level plus $ 1 ^ per MWh 
for verified cumulative aimual Electric Energy Savings between 53,434 MWh 
and 71,245 MWh and $4^1 per MWh for verified savings between 71,246 
MWh and 78,370 MWh in die Residential Sector in Program Year 2010. 
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• $105,000 for achieving die Minimum Performance Level plus $244 per MWh 
for verified cumulative annual Electric Energy Savings between 42,976 MWh 
and 57,301 MWh and $6.11 per MWh for verified savings between 57,302 
MWh and 63,031 MWh in die Business Sector in Program Year 2009. 

• $105,(KN1 for achieving the Minimum Perfonnance Level plus $Z2S per MWh 
for verified cumulative annual Electric Energy Savings between 46,(^ MWh 
and 61370 MWh and $5.70 per MWh for verified savings between 61^71 
MWh and 67^07 MWh in the Business Sector in Program Year 2010. 

Table C-2: Annual Electric Energy Savings Performance Award Schedule 

Res PY 2009 
Target 

Minimum Performanca 

Maximum Perfbrmanoe 
Res PY 2010 

Target 
Minimum Performance 

Maximum Performance 

Bus PY 2009 
forget 

Minimum Performance 
Maximum Perfonnance 

Bus PY 2010 
Tarnet 

Minimum Performance 
Maximum Performance 

Energy 
MWh 

68,722 

51,542 
75,594 

71j245 
53,434 
78,370 

57,301 
42,976 
63,031 

61.370 
46,028 
67,507 

Award 

Amount 
$140,000 
$105,000 
$175,000 

$140,000 
$105,000 
$175,000 

$140,000 
$105,000 
$175,000 

$140,000 
$105,000 
$175,000 

Rate 
$/MWh 

$ 2.04 
$ 5.09 

$ 1.97 
$ 4.91 

$ 2.44 
$ 6.11 

$ 2.28 
$ 5.70 

B. Total Resource Benefits 
This Perfonnance Indicator is designed to encourage the Contractor to maximize energy-
related and other resource benefits by implementing energy-efficiency measures and 
projects that provide persistent energy and demand savings. 

1. Weighting 
The overall weight for this perfonnance indicator is 30% of the Contractor's total 
Performance Award at die Target Level ($700,000 * 0.30= $210,000) in Program 
Year 2009 and in Program Year 2010. 

2. 100% Target Level 
The Total Resource Benefits CTRB") Target Level shall be detennined by die 
Contractor and approved by Contract Manager and the Commission before die 
beginning of each Program Year as part of the Annual Plan. 
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The TRB Performance Indicator includes cumulative savings over each Program Year 
as achieved by implementation of all Program services and initiatives. The TRB for 
any given service is defined as the present value of lifetime net resource savings in 
electricity, and demand that are valued at current projections of avoided resource 
costs.^ Avoided costs do not inchide environmental or any oUier externalities (e.g., 
indiiea econontic benefits). 

3. .Scaling frnm Minimum tn Mnirfiiiiim Pprfnrmnnfg 
The Contractor shall be eligible to receive a Performance Award for diis indicator 
only if the Commission determines that the Contractor successfully achieves and 
documents TRB above the Minimum Performance level. 

If the Contractor achieves the Minimimi Performance level, it can eam $175,000 in 
Program Year 2009 and the same incentive in Program Year 2010. If the Contractor 
exceeds the Minimum Performance Level, the Performance Award Amount shall be 
scaled lineariy between the Minimum Performance and Maximum Perfonnance level 
of the actual Total Resource Benefits as detailed in Table C-3. 

4. Performance Award Cap at Maximum Performance level 
The TRB Performance Award is capped at $245,000 for each Program Year. 

5. Performance Award Calculation 
The Contractor's Performance Award shall be: 

• $0 if verified cumulative annual Total Resource Benefits are less than Minimum 
Performance levels listed in Table C-3. 

• $175,000 for achieving the Minimum Perfcnmance Level plus $1,750 per each 
one percentage point of verified TRB between 80% and 120% of the Target in 
Program Year 2009 and 2010. 

Table C-3: Total Resource Benefit Award Schedide 

Target 
Minimum Performance 
Maximum Performance 

TRB 

100% 
80% 

120% 

Award 
Amount 

$ 210,000 
$ 175,000 
$ 245,000 

Rate/% 

$ 1,750 

C. Summer Peak Demand Savings 
This Perfomiance Indicator is designed to encourage the Contractor to achieve superior 
levels of peak summer demand savings in addition to annual energy savings and total 

' TRB does not include measure costs, or any odier costs or benefits to customers (e.g.. productivity 
increases, changes in Operation & Mainteoance costs). 
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resource benefits. Target goals for this Performance Indicator includes combined savings 
from both Residential and Business Sectors. 

1. Weighting 
The overall weight for this performance indicator is 15% of the Contractor's total 
Performance Award at die Target Level ($700,000 * 0.15 = $105,000) for Program 
Year 2009 and 10% of die Contractor's total Performance Award at die Target Level 
($700,000 * 0.05 = $70,000) for Program Year 2010. 

2. Target Level 
For Program Year 2009, the combined Target Level for this indicator (also known as 
die Summer Peak Demand Savings Target) is 20,098 leW. For Program Year 2010, 
the combined Target Level for this indicator is 23,126 kW. The Summer Peak 
Demand Savings Target measures the cumidative annual summer peak demand 
savings achieved by implementation of all Contractor services and initiatives. 

Summer Peak Demand is defined as the stmi across all measures of the energy 
savings occurring weelcdays between the hours of 5pm and 9pm during the months of 
August through November divided by the number of hours in that period. Peak is 
based on units installed in each year, regardless of the actual date of installation. 

3. Scaling fh)m Minimum to Maximum Performance 
The Contractor shall be eligible to receive a Perfonnance Award for this indicator 
only if the Commission determines that the Contractor successfully achieves and 
documents Summer Peak Demand Savings above the Minimum Performance Level. 

If the Contractor achieves the Minimum Performance level, it can eam $105,000 in 
Program Year 2009 and $77,000 in Program Year 2010. If die Contractor exceeds 
the Minimum Performance Level, the Performance Award Amount shall be scaled 
between the Minimum Performance and Maximum Perfonnance level of the actual 
Electric Energy Savings as detailed in Table C-4. 

4. Performance Award Cap at Maximum Perfomiance level 
The Summer Peak Demand Savings Performance Award is capped at $133,000 for 
Program Year 2009 and $98,000 Program Year 2010. 

5. Performance Award Calculation 
The Coraractor's Perfonnance Award shall be: 

• $0 if verified Summer Peak Demand Savings ate less than Minimimi Performance 
levels listed in Table C-4. 

• $77,000 for achieving Summer Peak Demand Savings of 15,073 kW plus $5^7 
per kW for verified cumulative annual Summer Peak Demand Savings between 
15,074 kW and 20,097 kW and $13.93 per kW for verified annual Summer Peak 
Demand Savings between 20,098 kW and 22,107 kW in Program Year 2009. 
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$42,000 for achieving Summer Peak Demand Savings of 17^45 kW plus %4JS4 
per kW for verified cumulative annual Summer Peak Demand Savings between 
17345 kW and 23,126 kW and $12.11 per kW for verified annual Summer Peak 
Demand Savings between 23,127 kW and 25,439 kW in Program Year 2010. 

Table C-4: Peak Demand Perfonnance Award Schedule 

Combined Peak Demand Performance Goals 

PY 2009 Target 
Target 

Minimum Performance 
Maximum Performance 

PY 2010 Taraet 
Teraat 

Minimum Performance 
Maximum Performance 

kW 

2qjP97 
15^073 
22,107 

23^126 
17j345 
25,439 

Award 
Amount 
$105,000 
$ 77,000 
$133,000 

^ 70,000 
$ 42,000 
$ 98,000 

Rate 
f/«^W 

$ 5.57 
$ 13.93 

$ 4.84 
$ 12.11 

D. Market Transformation 
Market Transformation goals vary by Program Year and are designed to encourage 
lasting change with regard to how energy is used in State businesses and homes. For the 
2009 Program Year, Market Transfonnation goals include the introduction of new and 
emerging technologies and die development of a trade ally netwoilc of contractors and 
service providers. For the 2010 Program Year, Market Transformation goals suppon the 
installation of maximum efficiency demonstration projects at State buildings, the launch 
of a Retro-commissioning (RCx) Program and development of partnerships with non­
profits and community organizations that can carry efficiency goals into the community. 

The Market Transformation Perfonnance Awards are fixed at the Target Level. No 
incentives shall be paid in the event that the Target Level is not met and no additional 
incentive shall be paid for exceeding the Target Level. 

1. Wdgbthis 
The overall weight for diis Performance Indicator is 10% of the Contraaor's total 
Performance Award at die Target Level ($700,000 * 0.10 = $70,000) in each Program 
Year. 

2. Target Level 
To reach the Target Level for this indicator in Program Year 2009, the Contractor 
must achieve die following: 

• Bnerping Technolociea: Contractor must initiate and complete installation of 
twenty (20) or more projects that incoiporate a unique emerging technology 
plication. A list of approved emerging technologies can be found in Section 
IILB.2. New technologies can be added to the list by mutual agreement of 
both the Contraaor and the Commission. 
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• Ally Referrals: Contractor shall develop a list of trained trade allies that can 
assist widi the development of program appUcations. A minimum of forty (40) 
Program application forms referred by trade allies from this list must be 
submitted. 

To reach the Target Level for this indicator in Program Year 2010. the Contractor 
must achieve the following: 

• State Buildings Demonstration Projects: Contractor must complete 
comprehensive retrofits at ten (10) State owned demonstration buildings. 

• Launch RCx Program: Contractor must design and launch a commercial RCx 
program by January 1.2011. 

• rnmrnunitv Partnership: Contractor must establish and sign four (4) or mote 
Community Partnership agreements. 

1. Performance Award Calculation 
The Contractor's Perfonnance Award shall be the sum of: 

• $0 if fewer than twenty (20) Emerging Technology Projects are completed in 
Program Year 2009. 

• $0 if fewer than forty (40) completed Program Applications are received from 
trained Program Allies in Program Year 2009. 

• $0 if the RCx Program kickoff is not completed by January 1,2011. 

• $0 if fewer than ten (10) State Building retrofits are completed in Program Year 
2010. 

• $0 if fewer than four (4) Community Partnerships agreements are signed in 
Program Year 2010. 

• $35^000 for completing installation of twenty (20) or more Emerging Technology 
projects in Program Year 2009. 

• 

• 

$35,000 for submittal of forty (40) or more completed Program Applications from 
trained Program Allies in Program Year 2009. 

$35,000 for completing ten (10) or more State Building Retrofits in Program Year 
2010. 

$17,500 for completing the RCx Program design and kickoff on or before January 
1.2011. 

$17^00 for completing four (4) or more Community Partnership agreements in 
Program Year 2010. 
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B. Island Equity: 
This indicator is designed to ensure program benefits accrue to each Island commensurate 
with contributions from each Island to die PBF fund. 

The Island Equity Performance Incentives are fixed at die 100% level. No incentives 
shall be paid in the event that die Target Level is not met and no additional incentive 
shall be paid for exceeding the Target Level. 

1. Weighting 
The overall weight for this performance indicator is 5% of the Contractor's total 
Perfonnance Award at die Target Level ($700,000 * 0.05 = $35,000) in Program Year 
2009 and 10% of the Contractor's total Performance Award at die Target Level 
($700,000 * 0.10 =: $70,000) in Program Year 2010. 

2. Target Level 
The Contractor's Island Equity Target for this perfonnance indicator is to keep 
Customer Incentives within 20% of each Islands relative PBF contribution (as defined 
in Section IHO below) in Program Year 2009 and to deliver Energy Savings widiin 
20% of each Islands relative PBF contribution (as defined in Section IH.G below) in 
Program Year 2010. 

X Performance Incentive Calculation 
The Contractor's Performance Award shall be: 

• $0 if the Contractor does not keep Customer Incentives within a minimum of 
20% of die PBF contribution ratio of all Islands in Program Year 2009. 

• 

• 

$0 if the Contractor does not achieve delivery of Energy Savings within a 
minimum of 20% of the PBF contribution ratio of all Islands in Program Year 
2010. 

$35,000 if die Contractor keeps Customer Incentives widiin 20% of relative PBF 
contribution ratio for all Islands in Program Year 2009. 

• $70,000 if the Contractor achieves Energy Savings widiin 20% of relative PBF 
contribution ratio for all Islands in Program Year 2010. 

ni.DocumcQtation and Verification 

A. Cumulative Annual Electric Energy Savings, Total Resource Benefits, Summer 
Peak Demand Savings 
In order to establish and validate achievements for the Performance Awards for dtese 
diree indicators, the Contractor and die Commission agree to the following 
documentation and verification process. 
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1. Verification Process 
By October 1 following each Program Year, the Contractor will submit a report to 
the Commission^ Contract Manager and the Program Evaiuator that establishes its 
claim for Annual Electric Energy Savings by Sector, and Total Resource Benefits by 
Sector and Summer Peak Demand Savings for the previous Program Year. 

The Contract Manager and the Program Evaiuator will review the Contractor's 
report and, at their own discretion, review the Contractor's project files in order to 
assess savings estimates for custom measures, comprehensive projects, or key input 
assumptions. The Contract Manager and the Program Evaiuator will then meet with 
the Contractor in an attempt to resolve any differences on claimed savings. 

By December 1 following each Program Year, the Program Evaiuator will provide a 
technical repon or memorandum to the Contract Manager with its reconunendation 
on Annual Electric Energy Savings. Total Resource Benefits, and Summer Peak 
Demand Savings for each Program Year. Following receipt of this report, the 
Coraract Manager will provide a recommendation to the Commission regarding 
Annual Electric Energy Savings. Total Resource Benefits, and Summer Peak Demand 
Savings for the associated Program Year. 

Following receipt of the Program Evaluators repon for each Program Year, the 
Contract Manager will also provide a recommendation to the Commission on the 
appropriate Performance Award for each category. Each year iht Commission will 
make a final determination regarding Annual Electric Energy Savings, Total 
Resource Benefits, and Summer Peak Demand Savings from the previous year. By 
January 1 following each Program Year, the Commission will make a final 
determination regarding cumulative Annual Electric Energy Savings by sector. Total 

• Resource Benefits, and Summer Peak Demand Savings by Sector and the appropriate 
Performance Award for each category. 

2. Establishment and Documentation of Savings Estimates 
The Contractor shall work with the Contract Manager and the Program Evaiuator to 
establish and maintain reasonable savings estimates for prescriptive energy efficiency 
measures offered. The Contractor shall maintain its documentation of all prescriptive 
measure savings assumptions in the Technical Reference Manual (TRM). For custom 
measures or projects, where prescriptive measure savings assumptions have not been 
established or do not apply, the Contractor shall maintain in its files documentation 
of all assumptions and calculations used to establish its claim for Electric Energy 
Savings. Total Resource Benefits, and Summer Peak Demand Savings. All 
information on savings assumptions and calculations used shall be available for 
review by the Program Evaiuator and Contract Manager. 

Net-to<irDS8 assumptions and values used to calculate Electric Energy Savings. Total 
Resource Benefits, and Summer Peak Demand Savings shall be documented in the 
TRM before the start of each Program Year. These same net-to-gross values and 
assumptions shall be used for the calculation of year-end perfonnance awards. 
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3. Updating of Estimates 
As part of its ongoing management and planning, the Contractor shall review and 
update, as appropriate, its estimates of Electric Energy Savings, Total Resource 
Benefits, and Summer Peak Demand Savings for measures, technologies and projects 
in order to reflect information obtained from measurement and evaluation studies, 
experiences gained from implementation of energy efficiency services and initiatives, 
and changes in building and appliance standards and codes. Revisions to these 
estimates shall be incorporated into the TRM at the start of each Program Year. The 
Contractor shall use these revised estimates of Annual Electric Energy Savings. Total 
Resource Benefits, and Summer Peak Demand Savings on a prospective basis for 
measures installed in reporting claims of Annual Electric Energy Savings, Total 
Resource Benefits, and Summer Peak Demand Savings for the remainder of the 
Program Year. 

B. Emerghig Technologies Market Transformatfon 
In order to establish and validate achievements for the Performance Awards for this 
indicator, the Contractor and the Commission agree to the following doctmientation and 
verification process. 

1. Verification Process 
Emerging Technologies Market Transformation perfonnance indicators shall be 
tracked and reported in the Annual Report. To meet the targeted perfonnance goal of 
twenty (20) projects in this category, at least four (4) unique Emerging Technologies 
mutt be utilized. Each emerging technologies project size shall provide a minimum 
armual gross energy savings of 25,000 kWh. Review and final determination of 
Performance Awards shall be based on the process parallel to the one described above 
in Section m. A. 1. 

2. Establishment and Documentation of Savings Estimates 
Contractor shall track and report Emerging Technologies that are installed as a result 
of customer participation in the Program. Emerging Technologies are defined as 
energy saving measures that are new or not yet commercialized. Additions or 
deletions to die following list of Emerging Technologies can be made only upon 
mutual agreement of both the Contractor and the Commission. 

At>tMPved Emerging Technologies: 
a. Fresh water pumping, 
b. Wastewater processing, 
c. Data Onters - airflow optimization. 
d. Data Centers - server virtualization and related technologies. 
e. Parking Garages - perimeter dimming. 
f. Parking Garages - ventilation control. 
g. Non residential demand control ventilation (C02 sensors in retum airstream). 
h. LTO refrigeration case lighting. 
i. LED interior lights 
j . LED traffic lights, 
k. District sea water cooling [Hojects, 

C - l l 
Anachment CJ*er(bnnance Incentive Mechanism.2009-03-03. doc 



CA HEARING EXHIBIT 1 
Docket No. 2008-0083 
Page 43 of 86 

Hawaii - SAIC Contract for Program Administrator 

1. Integrated building design and construction standards, 
m. Advanced energy management controls, 
n. Variable volume refrigerant air conditioning 
o. High performance commercial lighting (<0.5w/sf) 
p. Bi-level stairwell and parking garage lighting 

C Ally Referrals 
In order to establish and validate achievements for the Performance Awards for this 
indicator, the Contractor and the Commission agree to the following documentation and 
verification process. 

1. Verification Process 
Ally Referral performance indicators shall be tracked and reported in the Annual 
Report. Review and final determination of Performance Awards shall be based on the 
process parallel to the one described above in Section m.A.l. 

2. Establishment aiul Dociunentatlon of Savings Estimates 
Contractor shall document the date and attendance of Ally trainings in order to make 
any claims for this Performance Indicator. Each Ally training shall cover standards 
for equipment installation and program procedures for commercial or industrial 
Program incentive programs. Applications that are referred by a trained Ally count 
towards tiiis Perfonnance Indicator only if the contractor has attended and completed 
an Ally training previous to the application submittal date. 

D. State Buildings 
In order to establish and validate achievements for the Performance Awards for this 
indicator, the Contractor and the Commission agree to the following documentation and 
verification process. 

1. Verification Process 
State Building performance indicators shall be tracked and reported in the Annual 
Report. Review and final determination of Performance Awards shall be based on the 
process parallel to the one described above in Section m.A. 1. 

2. Establishment and Documentation of Savings Estimates 
This Performance Indicator is intended to help facilitate retrofit of buildings owned or 
occupied by the State of Hawaii or local government buildings to maximum levels of 
efficiency. Eligible buildings shall contain a minimum of 10.000 square feet of 
conditioned space. To promulgate savings and techniques firom these projects they 
may act as case studies or be used as promotional examples. In order for a facility 
retrofit to qualify towards this Performance Indicator, total project savings shall be 
greater than 10% of yeariy electric consumption or greater than 100.000 gross 
kWh/year. In the event that constraints imposed by the State impede the completion 
of Program sponsored eno-gy efficiency projects, privately owned buildings by be 
substituted widi the approval of Contract Manager. 
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E. RCx Program Launch 
In order to establish and validate achievements for the Performance Awards for this 
indicator, the Contractor and the Commission agree to the following documentation and 
verification process. 

1. Verffication Process 
This Performance Indicator is based on die design and kickoff of a Retro-
Commissioning Program for commercial buildings. The target goal for this 
Perfonnance Indicator is to have all program collateral produced and available for 
potential participants, all program application materials available and program 
procedures and incentives finalized and approved by the Contract Manager. Upon 
completion of these tasks, the Contractor shall submit written documentation of 
completion to the Contract Manager for approval. The Contract Manager shall 
appmwc the request or document lack of compliance within 2 weeks of submittal. 

F. Community I^utnership 
In order to establish and validate achievements for the Performance Awards for this 
indicator, the Contractor and the Commssion agree to the following documentation and 
verification process. 

1. Verification Process 
CommuTUty Partnership performance indicators shall be tracked and reported in the 
Annual Report. Review and final determination of Performance Awards shall be 
based on the process as described above in Section m.A.l. 

2. Establishment and Documentation of Savings Esttnmtes 
Hie goal of this Performance Indicator is to leverage community groups, agencies 
and associations to maximize savings from limited program budgets and to encourage 
lasting change with respect to energy efficiency. Relationships between contractor 
and community organizations shall be evidenced by a signed agreement upon which 
each party has obligations or commitments that result in measureable energy savings. 

G. Istend Equity 
In order to establish and validate achievements for the Performance Awards for this 
indicator, die Contractor and the Cotnmission agree to the following documentation and 
verification process. 

1. Verification Process 
Island Equity performance indicators shall be tracked and reported in the Annual 
Report. Review and final determination of Performance Awards shall be based on die 
process as described above in Section III.A.1. 

2. Estabiislunent and Documentation of Savfaigs Estimates in Program Year 2009 
Contractor shall offer Program services and incentives in a geogr^hically equitable 
manner. To track this Performance Indicator, program Customer bicentives shall be 
reported by each HECO utility service area or Island. Customer Incentives include 
incentives or payments made directly to Program participants, customers, and allies. 
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The total Customer Incentive expenditures for each island shall be reported for each 
Program Year. To be eligible for a Performance Award in diis category, contractor 
must establish that Customer Incentive expenditures or the Program energy savings 
are within 20% of yeariy PBF contribution ratios for all participating islands. Table 
C-5 below demonstrates an example of this Performance Indicator. 

Establishment and Documentation of Savings Estimates in Program Year 2010 
Contractor shall offer Program services and incentives in a geographically equitable 
manner. To track this Perfonnance Indicator, program savings shall be reported by 
each HECO utility service area or Island. The total energy savings for each island 
shall be reported for each Program Year. To be eligible for a Perfonnance Award in 
this category, contractor must establish that energy savings are widiin 20% of yeariy 
PBF contribution ratios for all participating islands. Table C-5 below illustrates an 
example of this calculation: 

Table C-5: Island Equity Perfonnance Calculation 

Island 

HECO 
HELCO 
MECO 

Total 

PBF 
Contribution 

(xl.000) 
$ 10,000 

IjpOO 

± 
2jB0O 

14,400 

Total energy savings (MWh); 

PBF 
% 

69% 
11% 
19% 

Target 
MWh 

79467 
12,667 
22,167 

Customer Incentive Budget (xl ,000); 

Terget 
fxl,d00) 

8c611 
$ 1,378 
< 2,411 

114,000 
$12,400 

In this example the total energy savings as reported and verified in the Annual Report 
is 114,(XX) MWh. The contribution to die PBF fond by Island is shown in the first 
two columns. To be eligible for either Performance Award, the Program energy 
savings or Customer Incentive expenditures must be widiin 20% of die Target amount 
shown for each Island. 
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At tachment D 

Calculation of Total C a p for Contractor 

Total PBF Budget 

1/1/09 to 6/30/10 7/1/10 to 6/30/11 Total 

2inM.^n^ s iftiin.n47 t Ai.M3Jtffl 

Additions and Deductions to the PBF Surcharge 

Less: Fiscal Agent Expenses 

Less: Contract Manager Administrative Expenses 

Less: Contract Manager M&E Expenses 

Less: Fiscal Agent Audit Fees 

Less: Evaluatun Report for Legislature 

Less: Performance Awards in Excess of Target 
Level 

N M AHdlr inp«yrnAH.»f Hf tn«l 

$ 

5 

$ 

S 

S 

S 

\ 

(52,500) 

(344,369) 

(891,698) 

(25,000) 

-

(133,000) 

M-44li.W7^ X = i 

Total 

(35,000) 

(41,595) 

(881,920) 

(25,000) 

(150,000) 

(133,000) 

rUfifi-Sl-i^ 

ICap: 

$ 

S 

$ 

s 

$ 

s 

. s . 

5 

(87,500) 

(485,964) 

(1.773,618) 

(50.000) 

(150.000) 

(266,000) 

r iJ». l .n«l i 

38.420,468 

Note I: Includes energy efficiency incentives of $12,881,723 and S13,747,380for Program Years 2009 
and 2010 respectively 
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Attachment E 
Estimated PBF Budget 

For the Period January 1,2009 through June 30, 2011 

Contractor Programs Budget 
Programs Budget 
Ramp-Up Programs 
Total 

Contractor's Administration Costs 
General Administration Costs 
IT Development and Maintenance Costs 
Ramp-Llp Costs - Admin & IT 
Contractor's Ramp-Up cost contribution 
Total 

Total Contractor PBF 

Performance Awards in Excess of Target Level 

Contract Manager 
Fiscal Agent Costs 
Fiscal Agent Audit Costs 
Contract Manager M&E 
Contract Manager Monitoring and Evaluation 
Costs 
Evaluation Report (Leg Report) 

Total 

Total PBF 

Funds Available to PBF Programs 
Residential Program (45%) 
C&I Programs (55%) 
Ramp-Up Program Costs 

1/1/09 to 6/30/10 

17,512,960 
321.000 

17,833,960 

1,245,222 
85,350 

612,404 
(200.000) 
1,742,976 

19,576,936 

133,000 

276.648 
52,500 
25,000 
67,721 

891,698 

1.313,567 

21.023,503 

17,833.960 
7,880,832 
9.632,128 

321,000 

7/1/10 to 6/30/11 

17,638,406 

17,638,406 

1,131.088 
74,038 

1,205,126 

18,843,532 

133,000 

96,448 
35,000 
25,000 
45,147 

881.920 
150,000 

1,233,515 

20,210,047 

17,638,406 
7,937,283 
9,701,123 

0 

Total 

35,151,366 
32 [,000 

35,472,366 

2,376,310 
159,388 
612,404 

(200,000) 
2.948,102 

38,420,468 

266,000 

373,096 
87,500 
50,000 

112,868 

1.773,618 
150,000 

2,547,082 

41.233.550 

35.472,366 
15.818.115 
19,333,251 

321,000 

Note I: Includes energy efficiency Incentives of SI2,881,723 and $13,747^80 for Program Yean 2009 
and 2010 respectively 
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At tachment F 

Contractor Budget 

F o r the Period beginning M a r c h 3 ,2009 through J u n e 30 ,2011 

3/3/09 to 6/30/10 7/1/10 to 6/30/11 Total 
Services and Initiatives 

Residential Program 
Program Management 
Program Operations 
Education & Training 
Advertising 
Evaluation 
Call Center 
Data Tracking 
Customer Energy Efficiency Incentives 
Total Residential Programs 

C&I Programs 
Program Management 
Program Operations 
Education & Training 
Advertising 
Evaluation 
Call Center 
Data Tracking 
Customer Energy Efficiency Incentives 
Total Commercial & Industrial Programs 

Ramp-Up Program costs 
Total Services and Initiatives 

Supporting Services 
General Administration 
Infonnation Technology 
Ramp-Up Costs - General Administration 
Ramp-Up Costs - Information Technology 
Less: Contractor Contribution 

Total Supporting Services 

Sub-Total Estimated Contractor Costs 

Performance Awards in Excess of Target Levels 

Total Estimated Conrrocror Costs, including 
Performance Awards in Excess of Target Level 

804,482 
898,875 
63,450 

211.500 
52,875 
21,150 
31,725 

5.796,775 
7.880.832 

983.255 
1,098,625 

77,550 
258.500 

64,625 
25.850 
38.775 

7,084,948 
9.632,128 

321,000 
17,833,960 

1,245.222 
85,350 

493,554 
118.850 

(200.000) 
1,742,976 

19,576,936 

133,000 

19.709,936 

695,254 
635,969 

67,837 
211,990 
101,755 

12,719 
25.439 

6.186.320 
7,937.283 

849.753 
777.296 

82.911 
259,098 
124.367 

15.546 , 
31.092 

7,561.060 
9,701.123 

. 

17,638,406 

1,131,088 
74,038 

-
-
-

1,205,126 

18.843,532 

133,000 

18,976,532 

1,499.736 
1,534,844 

131,287 
423,490 
154,630 
33,869 
57.164 

11,983.095 
15,818,115 

1.833.008 
1,875.921 

160,461 
517.598 
188.992 
41.396 
69.867 

14,646,008 
19333,251 

321,000 
35,472,366 

2.376.310 
159,388 
493,554 
118.850 

(200.000) 
2,948,102 

38,420.468 

266,000 

38,686,468 

Note I: Includes energy efficiency incentives of $12,881,723 and $13,74 7,380 for Program Yean 2009 
and 2010 respectively 
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ATTACHMENT G 
LIST OF KEY PERSONNEL 

The parties agree that the following individuals are considered "key" for the purposes of 
performing the Work in this Agreement: 

H. Ray Starling Program Manager 
John Nicol Deputy Program Manager 
Thomas M. Giffin Design Manager 
Tom Jensen IT Manager 
Liz Donati Design 
Anna Larson Marketing 
Anne Wagner Outreach 

The replacement of any key personnel listed above may only be made after written notice to the 
Contract Manager and Commission along with the resume of the proposed replacement. The 
replacement will not perform as a key person until approval by the Commission, such approval 
will not be unreasonably withheld. The approval or rejection will be given no later than 30 days 
of notice and die Commission understands diat time is of the essence. 

G - 1 

Attachment G_Key Personnel.2009-03-03.doc 



CA HEARING EXHIBIT 1 
Docket No. 2008-0083 
Page 50 of 86 

Hawaii - SAIC Contract for Program Administrator 

ATTACHMENT H 
DISTRIBUTION LIST FOR REPORTS 

AND OTHER INFORMATION SHARING DOCUMENTS 

Item 
1 
2 
3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 
17 

Info Source 
Monthly Report 
Ouarteriy Report 
Annual Report 
Aimual Savings Claim 
Report 
Request to Carryover 
Funds fix>m Year-to-Year 
Annual Plan 

Monthly invoices review 

(Quarterly Updates lo 
HECO Companies 
(including listing of 
active and complete C&l 
proiects) 
Copies of significant 
marketing and press 
materials 
Technical Reference 
Manual 
Program Implementation 
Procedures 
Data System 
Documentation (Data 
Internals, Reference 
Manual and Users* 
Manual) 
Quality Assurance Plan 
& Report 
Customer Specific and 
Competitively-Sensitive 
Information Procedures 
Research reports, 
conference presentations, 
ioumal papers 
Leaislative Testimony 
Financial Audit 

Parties Receiving 
Information 

CM, PUC 
CM, PUC 

CM, PUC. CA 

CM, PUC, CA 

CM. PUC, CA 
CM. PUC, CA 

CM 

PUC, FA, CA upon request 

HECO Companies, CM, 
PUC, CA 

CM, PUC, CA 

CM, PUC, CA 

CM, PUC 

CM, PUC 

CM, PUC 

CM, PUC 

CM, PUC, CA 
CM, PUC 

CM, PUC, CA, FA 

Approval 
Required 

No 
No 
No 

Yes-CA 
through CM 

Yes - PUC 
Yes - PUC 

Yes-CM 

No 

No 

No 

Yes-CM 

No 

No 

Yes-CM 

Yes-PUC 
Yes - PUC 

No 
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Item 
18 

19 

20 

21 

Info Source 
Dispute Resolution 
Photovoltaic Rebate 
ProRram Report 
Performance 
Assessments 
Resource Planning 
(formerly "IRP") and 
Program Evaluation 

Parties Receiving 
Information 

CM, PUC, CA 

CM, PUC. CA 
CM, PUC, CA 
Upon request 

• CM. PUC, CA. HECO 
Companies 

Approval 
Required 
Yes - CM 

No 

No 

No 

Definitions: 

"CA" means Division of Consumer Advocacy, Department of Commerce and Consumer Affairs 
"CM" means the Contract Manager 
"FA" means Fiscal Agent 
"HECO Companies" means HECO, HELCO & MECO companies 
"PUC" means Hawaii Public Utilities Commission 
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Attachment I 
GENERAL CONDITIONS 
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GENERAL CONDITIONS 

1. Coordination of Services bv the STATE. The head of the purchasing agency ("HOPA") (which term 
includes the designee of the HOPA) shall coordinate the services to be provided by the CONTRACTOR in 
order to complete the performance required in the Contract. The CONTRACTOR shall maintain 
communications widi HOPA at all stages of die CONTRACTOR'S work, and submit to HOPA for resolution 
any questions which may arise as to the performance of this Contract. "Purchasing agency" as used in these 
General Conditions means and includes any govenunental body which is authorized under chapter 103D, 
HRS, or its implementing rules and procedures, or by way of delegation, to enter into contracts for the 
procurement of goods or services or both. 

2. Relationship of Parties: Independent Contractor Status and Responsibilities. Including Tax Resiwnsibilities. 

a. In the performance of services required imderthis Contract, the CONTRACTOR is an "independent 
contractor," with the authority and responsibility to control and direct the performance and details of 
the work and services required under this Contract; however, the STATE shall have a general right to 
inspect work in progress to determine whether, in the STATE'S opinion, the services are being 
performed by the CONTRACTOR in compliance with this Contract. Unless otherwise provided by 
special condition, it is understood that the STATE does not agree to use the CONTRACTOR 
exclusively, and that the CONTRACTOR is ftee to contract to provide services to other individuals 
or entities while under contract with the STATE. 

b. The CONTRACTOR and tiie CONTRACTOR'S employees and agents are not by reason of this 
Contract, agents or employees of the State for any purpose, and the CONTRACTOR and the 
CONTRACTOR'S employees and agents shall not be entitled to claim or receive from the State any 
vacation, sick leave, retirement, workers' compensation, unemployment insurance, or other benefits 
provided to state employees. 

c. The CONTRACTOR shall be responsible for the accuracy, completeness, and adequacy of the 
CONTRACTOR'S performance under this Contract. Furthermore, the CONTRACTOR intentionally, 
voluntarily, and knowingly assumes the sole and entire liability to the CONTRACTOR'S employees 
and agents, and to any individual not a party to this Contract, for all loss, damage, or injury c^ised by 
die CONTRACTOR, or the CONTRACTOR'S employees or agents in the course of their 
employment. 

d. The CONTRACTOR shall be responsible for payment of all applicable federal, state, and county 
taxes and fees which may become due and owing by the CONTRACTOR by reason of this Contract, 
including but not limited to (i) income taxes, (ii) employment related fees, assessments, and taxes. 
and (iii) general excise taxes. The CONTRACTOR also is responsible for obtaining all licenses, 
permits, and certificates that may be required in order to perform this Contract. 

e. The CONTRACTOR shall obtain a general excise tax license from the Department of Taxation. State 
of Plawaii, in accordance with section 237-9, HRS, and shall comply with all requirements thereof. 
The CONTRACTOR shall obtain a tax clearance certificate from the Director of Taxation, State of 
Hawaii, and the Intemal Revenue Service. U.S. Department of the Treasury, showing that all 
delinquent taxes, if any. levied or accrued under state law and the Intemal Revenue Code of 1986. as 
amended, against the CONTRACTOR have been paid and submit the same to the STATE prior to 
commencing any performance under this Contract. The CONTRACTOR shall also be solely 
responsible for meeting all requirements necessary to obtain the tax clearance certiHcate required for 
final payment under sections 103-53 and 103D-328, HRS. and paragraph 17 of these General 
Conditions. 

f. The CONTRACTOR is responsible for securing all employee-related insurance coverage for the 
CONTRACTOR and the CONTRACTOR'S employees and agents that is or may be required by law, 
and for payment of all premiums, costs, and other liabilities associated with securing the insurance 
coverage. 
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g. The CONTRACTOR shall obtain a certificate of compliance issued by the Department of Labor and 
Industrial Relations, State of Hawaii, in accordance with 5ectionl03D-310, HRS, and section 3-122-
112. HAR. that is current within six months of the date of issuance. 

h. The CONTRACTOR shall obtain a certificate of good standing issued by the Department of 
Commerce and Consumer Affairs, State of Hawaii, in accordance with section 103D-310, HRS, and 
section 3-122-112, HAR, that is current within sbt months of the date of issuance. 

i. In lieu of the above certificates from the Department of Taxation, Labor and Industrial Relations, and 
Commerce and Consumer Affairs, the CONTRACTOR may submit proof of compliance through the 
State Procurement Officers designated certification process. 

3. Personnel Requirements. 

a. The CONTRACTOR shall secure, at the CONTRACTOR'S own expense, all personnel required to 
perform this Contract. 

b. The CONTRACTOR shall ensure tiiat the CONTRACTOR'S employees or agents are experienced 
and fully qualified to engage in the activities and perform the services required under this Contract, 
and that all applicable licensing and operating requirements imposed or required under federal, stale, 
or county law, and all applicable accreditation and other standards of quality generally accepted in 
the field of the activities of such employees and agents are complied with and satisfied. 

4. Nondiscrimination. No person performing work imder this Contract, including any subcontractor, employee. 
or agent of the CONTRACTOR, shall engage in any discrimination that is prohibited by any applicable 
federal, state, or county law. 

5. Conflicts of Interest. The CONTRACTOR represents that neidier the CONTRACTOR, nor any employee or 
agent of the CONTRACTOR, presently has any interest, and promises that no such interest, direct or indirect, 
shall be acquired, that would or might conflict in any manner or degree with the CONTRACTOR'S 
performance under this Contract. 

6. Subcontracts and Assignments. The CONTRACTOR shall not assign or subconn-act any of the 
CONTRACTOR'S duties, obligations, or interests under this Contract and no such assignment or subcontract 
shall be effective unless (i) the CONTRACTOR obtains the prior written consent of die STATE, and (ii) the 
CONTRACTOR'S assignee or subcontractor submits to die STATE a tax clearance certificate from the 
Director of Taxation, State of Hawaii, and the Intemal Revenue Service. U.S. Department of Treasury, 
showing that all delinquent taxes, if any. levied or accrued under state law and the Intemal Revenue Code of 
1986, as amended, against the CONTRACTOR'S assignee or subcontractor have been paid. Additionally, no 
assignment by the CONTRACTOR of the CONTRACTOR'S right to compensation under this Contract shall 
be effective unless and until the assignment is approved by the Comptroller of the State of Hawaii, as 
provided in section 40-58, HRS. 

a. Recognition of a successor in interest. When in the best interest of the State, a successor in interest 
may be recognized in an assignment contract in which the STATE, the CONTRACTOR and the 
assignee or transferee (hereinafter referred to as the "Assignee") agree that: 

(1) The Assignee assumes all of the CONTRACTOR'S obligations; 

(2) The CONTRACTOR remains liable for all obligations under this Contract but waives all 
rights under this Contract as against the STATE; and 

(3) The CONTRACTOR shall continue to furnish, and die Assignee shall also furnish, all 
required bonds. 

b. Change of name. When the CONTRACTOR asks to change the name in which it holds this Contract 
with the STATE, the procurement officer of the purchasing agency (hereinafter referred to as the 
"Agency procurement officer") shall, upon receipt of a document acceptable or satisfactory to the 
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Agency procurement officer indicating such change of name (for example, an amendment to the 
CONTRACTOR'S articles of incorporation), enter into an amendment to this Contract with the 
CONTRACTOR to effect such a change of name. The amendment to this Contract changing the 
CONTRACTOR'S name shall specifically indicate that no other terms and conditions of this Contract 
are thereby changed. 

c. Reports. All assignment contracts and amendments to this Contract effecting changes of the 
CONTRACTOR'S name or novations hereunder shall be reported to the chief procurement officer 
(CPO) as defined in section 103D-203(a). HRS, within thirty days of the date that the assignmem 
contract or amendment becomes effective. 

d. Actions affecting more than one purchasing agency. Notwithstanding the provisions of 
subparagraphs 6a through 6c herein, when the CONTRACTOR holds contracts with more than one 
purchasing agency of the State, the assignment contracts and the novation and change of name 
amendments herein authorized shall be processed only through the CPO's office. 

7. Indemnification and Defense. The CONTRACTOR shall defend, indemnify, and hold hamiless die State of 
Hawaii, the contracting agency, and their officers, employees, and agents fTt)m and against all liability, loss, 
damage, cost, and expense, including all attorneys' fees, and all claims, suits, and demands therefore, arising 
out of or resulting from the acts or omissions of die CONTRACTOR or die CONTRACTOR'S employees, 
officers, agents, or subcontractors under this Contract. The provisions of this paragraph shall remain in fiill 
force and effect notwithstanding the expiration or early termination of this Contract. 

8. Cost of Litigation. In case the STATE shall, without any fault on its part, be made a party to any litigation 
commenced by or against die CONTRACTOR in connection widi this Contract, die CONTRACTOR shall 
pay all costs and expenses incurred by or imposed on the STATE, including attorneys' fees. 

9. Liquidated Damages. When the CONTRACTOR is given notice of delay or nonperformance as specified in 
paragraph 13 (Termination for Default) and fails to cure in the time specified, it is agreed the CONTRACTOR 
shall pay to the STATE the amount, if any. set forth in this Contract per calendar day from the date set for 
cure until either (i) the STATE reasonably obtains similar goods or services, or both, if the CONTRACTOR is 
terminated for default, or (ii) until the CONTRACTOR provides the goods or services, or both, if the 
CONTRACTOR is not terminated for default. To the extent diat the CONTRACTOR'S delay or 
nonperformance is excused under paragraph 13d (Excuse for Nonperformance or Delay Performance), 
liquidated damages shall not be assessable against the CONTRACTOR. The CONTRACTOR remains liable 
for damages caused other than by delay, 

10. STATE'S Right of Offset. The STATE may offset against any monies or other obligations the STATE owes 
to the CONTRACTOR under this Connw:t, any amounts owed to die State of Hawaii by the CONTRACTOR 
imder this Contract or any other contracts, or pursuant to any law or other obligation owed to the State of 
Hawaii by the CONTRACTOR, including, without limitation, the payment of any taxes or levies of any kind 
or nature. The STATE will notify the CONTRACTOR in writing of any offset and the nature of such offset. 
For purposes of this paragraph, amounts owed to the State of Hawaii shall not include debts or obligations 
which have been liquidated, agreed to by the CONTRACTOR, and are covered by an installment payment or 
other settlement plan approved by the Stale of Hawaii, provided, however, that the CONTRACTOR shall be 
entitled to such exclusion only to the extent that the CONTRACTOR is current with, and not delinquent on. 
any payments or obligations owed to the Stale of Hawaii under such payment or other settlement plan. 

U . Disputes. Disputes shall be resolved in accordance with section 103D-703, HRS, and chapter 3-126. Hawaii 
Administrative Rules ("HAR"). as the same may be amended from time to time. 

12. Suspension of Contract. The STATE reserves the right at any time and for any reason to suspend this 
Contract for any reasonable period, upon written notice to the CONTRACTOR in accordance with the 
provisions herein. 

a. Order to stop performance. The Agency procurement officer may. by written order to the 
CONTRACTOR, at any time, and widiout notice lo any surety, require the CONTRACTOR to stop 
all or any part of the performance called for by this Contract. This order shall be for a specified 
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period not exceeding sixty (60) days afler the order is delivered to the CONTRACTOR, unless the 
parties agree to any further period. Any such order shall be identified specifically as a stop 
performance order issued pursuant to this section. Stop performance orders shall include, as 
appropriate: (1) A clear description of the work to be suspended; (2) Instructions as to the issuance of 
further orders by the CONTRACTOR for material or services; (3) Guidance as to action to be taken 
on subcontracts; and (4) Other instructions and suggestions to the CONTRACTOR for minimizing 
costs. Upon receipt of such an order, the CONTRACTOR shall forthwith comply with its terms and 
suspend all performance under this Contract at the time stated, provided, however, the 
CONTRACTOR shall take all reasonable steps to minimize the occurrence of costs allocable to the 
performance covered by the order during the period of performance stoppage. Before the stop 
performance order expires, or within any further period lo which the parties shall have agreed, the 
Agency procurement officer shall either 

(1) Cancel the stop performance order; or 

(2) Terminate the perfonnance covered by such order as provided in the termination for default 
provision or the termination for convenience provision of this Contract 

b. Cancellation or expiration of the order. If a stop performance order issued under this section is 
cancelled at any time during the period specified in the order, or if the period of the order or any 
extension thereof expires, the CONTRACTOR shall have the right to resume performance. An 
appropriate adjustment shall be made in the delivery schedule or contract price, or both, and the 
Contract shall be modified in writing accordingly, if: 

(1) The stop performance order resuhs in an increase in the time required for, or in the 
CONTRACTOR'S cost properly allocable to, the performance of any part of this Contract; 
and 

(2) The CONTRACTOR asserts a claim for such an adjustment widiin thirty (30) days after the 
end of the period of performance stoppage; provided that, if the Agency procurement officer 
decides that the facts justify such action, any such claim asserted may be received and acted 
upon at any time prior to final payment under this Contract. 

c. Termination of stopped perfoppai^ce. If a stop performance order is not cancelled and the 
performance covered by such order is terminated for default or convenience, the reasonable costs 
resulting from the stop performance order shall be allowable by adjustment or otherwise. 

d. Adjustment of price. Any adjustment in contract price made pursuant to this paragraph shall be 
determined in accordance with the price adjustment provision of this Contract. 

13. Termination for Default. 

a. Default. If the CONTRACTOR refuses or fails to perform any of the provisions of this Contract with 
such diligence as will ensure its completion within the lime specified in this Contract, or any 
extension thereof, otherwise fails to timely satisfy the Contract provisions, or commits any other 
substantial breach of this Contract, the Agency procurement officer may notify the CONTRACTOR 
in writing of the delay or non-performance and if not cured in ten (10) days or any longer time 
specified in writing by the Agency procurement officer, such officer may terminate the 
CONTRACTOR'S right to proceed with die Contract or such part of die Contract as to which dierc 
has been delay or a failure to properly perform. In the event of termination in whole or in part, the 
Agency procurement officer may procure similar goods or services in a manner and upon the terms 
deemed appropriate by the Agency procurement officer. The (pONTRACTOR shall continue 
performance of the Contract to the extent it is not terminated and shall be liable for excess costs 
incurred in procuring similar goods or services. 

b. CONTRACTOR'S duties. Notwithstanding termination of the Contract and subject to any directions 
from the Agency procurement officer, the CONTRACTOR shall take timely, reasonable, and 
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necessary action to protect and preserve property in the possession of the CONTRACTOR in which 
die STATE has an interest. 

c. Compensation. Payment for completed goods and services delivered and accepted by the STATE 
shall be at the price set forth in the Contract. Payment for the protection and preservation of properly 
shall be in an amoimt agreed upon by the CONTRACTOR and the Agency procurement officer. If 
the parties fail to agree, the Agency procurement officer shall set an amount subject to the 
CONTRACTOR'S rights under chapter 3 -126. HAR. The STATE may withhold from amounts due 
the CONTRACTOR such sums as the Agency procurement officer deems to be necessary to protect 
the STATE against loss because of outstanding liens or claims and to reimburse the STATE for the 
excess costs expected to be incurred by the STATE in procuring similar goods and services. 

d. Excuse for nonperformance or delayed performance. The CONTRACTOR shall not be in default by 
reason of any failure in perfonnance of this Contract in accordance with its terms, including any 
failure by the CONTRACTOR to make progress in the prosecution of the performance hereunder 
which endangers such performance, if the CONTRACTOR has notified the Agency procurement 
officer within fifteen (15) days after the cause of the delay and the failure arises out of causes such as: 
acts of God; acts of a public enemy; acts of the State and any other governmental body in its 
sovereign or contractual capacity; fires; floods; epidemics; quarantine restrictions; strikes or other 
labor disputes; freight embargoes; or unusually severe weather. If the failure to perform is caused by 
the failure of a subcontractor to perform or to make progress, and if such failure arises out of causes 
similar to those set forth above, the CONTRACTOR shall not be deemed to be in default, unless the 
goods and services to be furnished by the subcontractor were reasonably obtainable from other 
sources in sufficient time to permit the CONTRACTOR to meet the requirements of the Contract. 
Upon request of the CONTRACTOR, the Agency procurement officer shall ascertain the facts and 
extent of such failure, and, if such officer determines that any failure to perform was occasioned by 
any one or more of the excusable causes, and that, but for the excusable cause, the CONTRACTOR'S 
progress and performance would have met the terms of the Contract, the delivery schedule shall be 
revised accordingly, subject to the rights of the STATE under this Contract. As used in this 
paragraph, the term "subcontractor" means subcontractor at any tier. 

e. Erroneous termination for default. If, after notice oftermination of the CONTRACTOR'S right to 
proceed under this paragraph, it is determined for any reason that the CONTRACTOR was not in 
default under this paragraph, or that the delay was excusable under the provisions of subparagraph 
13d, "Excuse for nonperformance or delayed performance," the rights and obligations of the parties 
shall be the same as if the notice oftermination had been issued pursuant to paragraph 14. 

f. Additional rights and remedies. The rights and remedies provided in this paragraph are in addition to 
any other rights and remedies provided by law or under this Contract. 

14. Termination for Convenience. 

a. Termination. The Agency procurement officer may. when the interests of the STATE so require, 
terminate this Contract in whole or in part, for the convenience of the STATE. The Agency 
procurement officer shall give written notice of the termination to the CONTRACTOR specifying the 
part of the Contract terminated and when termination becomes effective. 

b. CONTRACTOR'S obligations. The CONTRACTOR shall incur no furdier obligations in connection 
with the terminated performance and on the date(s) set in the notice of termination the 
CONTRACTOR will stop perfonnance to die extent specified. The CONTRACTOR shall also 
terminate outstanding orders and subcontracts as they relate to the terminated performance. The 
CONTRACTOR shall settle the liabilities and claims arising out of the termination of subcontracts 
and orders connected with the terminated performance subject to the STATE'S approval. The 
Agency procurement officer may direct the CONTRACTOR to assign the CONTRACTOR'S right, 
titie, and interest under terminated orders or subcontracts to the STATE. The CONTRACTOR must 
still complete the performance not terminated by the notice oftermination and may incur obligations 
as necessary to do so. 
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c. Rjght to goods and work product. The Agency procurement officer may require the CONTRACTOR 
to transfer title and deliver to the STATE in the manner and to the extent directed by the Agency 
procurement officer: 

(1) Any completed goods or work product; and 

(2) The partially completed goods and materials, parts, tools, dies, jigs, fixtures, plans, drawings, 
information, and contract rights (hereinafter called "manufacturing material") as the 
CONTRACTOR has specifically produced or specially acquired for the perfonnance of the 
terminated part of this Contract. 

The CONTRACTOR shall, upon direction of the Agency procurement officer, protect and preserve 
property in die possession of die CONTRACTOR in which the STATE has an interest. If the Agency 
procurement officer does not exercise this right, the CONTRACTOR shall use best efforts to sell 
such goods and manufacturing materials. Use of this paragraph in no way implies that the STATE 
has breached the Contract by exercise of the termination for convenience provision. 

d. Compensation. 

(1) The CONTRACTOR shall submit a termination claim specifying the amounts due because of 
the termination for convenience together with the cost or pricing data, submitted to the extent 
required by chapter 3-122, HAR, bearing on such claim. If the CONTRACTOR fails to file 
a termination claim within one year fî m the effective date oftermination. the Agency 
procurement officer may pay the CONTRACTOR, if at all, an amount set in accordance with 
subparagraph 14d(3) below. 

(2) The Agency procurement officer and the CONTRACTOR may agree to a settlement 
provided the CONTRACTOR has filed a termination claim supported by cost or pricing data 
submitted as required and that the settlement does not exceed the total Contract price plus 
settlement costs reduced by payments previously made by the STATE, the proceeds of any 
sales of goods and manufacturing materials under subparagraph 14c, and the Contract price 
of the performance not terminated. 

(3) Absent complete agreement imder subparagraph 14d(2) the Agency procurement officer 
shall pay the CONTRACTOR the following amounts, provided payments agreed to under 
subparagraph 14d(2) shall not duplicate payments under this subparagraph for the following: 

(A) Contract prices for goods or services accepted under the Contract; 

(B) Costs incurred in preparing to perform and performing the terminated portion of the 
performance plus a fair and reasonable profit on such portion of the perfomiance, 
such profit shall not include anticipatory profit or consequential damages, less 
amounts paid or to be paid for accepted goods or services; provided, however, that if 
it appears diat die CONTRACTOR would have sustained a loss if the entire 
Contract would have been completed, no profit shall be allowed or included and the 
amount of compensation shall be reduced to refieci the anticipated rate of loss; 

(C) Costs of settling and paying claims arising out of the temiination of subcontracts or 
orders pursuant to subparagraph 14b. These costs must not include costs paid in 
accordance with subparagraph 14d(3)(B); 

(D) The reasonable settlement costs of the CONTRACTOR, including accounting, legal, 
clerical, and other expenses reasonably necessary for the preparation of settlement 
claims and supporting data with respect to the terminated portion of the Contract and 
for the termination of subcontracts thereunder, together with reasonable storage, 
transportation, and other costs incurred in connection with the protection or 
disposition of property allocable to die terminated portion of this Contract. The total 
sum to be paid the CONTRACTOR under diis subparagraph shall not exceed the 
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total Contract price plus die reasonable settlement costs of die CONTRACTOR 
reduced by the amount of payments otherwise made, the proceeds of any sales of 
supplies and manufacturing materials under subparagraph 14d(2). and the contract 
price of performance not terminated. 

(4) Costs claimed, agreed to, or established under subparagraphs 14d(2) and 14d(3) shall be in 
accordance with Chapter 3-123 (Cost Principles) of the Procurement Rules. 

15. Claims Based on the Agencv Procurement Officer's Actions or Omissions. 

a. Chantfes ir̂  j^cnpe. If any action or omission on the part of the Agency procurement officer (which 
term includes the designee of such officer for purposes of this paragraph 1S) requiring performance 
changes within the scope of the Contract constitutes the basis for aclaim by the CONTRACTOR for 
additional compensation, damages, or an extension of time for completion, the CONTRACTOR shall 
continue with performance of the Contract in compliance with the directions or orders of such 
officials, but by so doing, the CONTRACTOR shall not be deemed to have prejudiced any claim for 
additional compensation, damages, or an extension of time for completion; provided: 

(1) Written notice required. The CONTRACTOR shall give written notice to the Agency 
procurement officer: 

(A) Prior to the commencement of the performance involved, if at that time the 
CONTRACTOR knows of the occurrence of such action or omission; 

(B) Widiin thirty (30) days after the CONTRACTOR knows of the occurrence of such 
action or omission, if the CONTRACTOR did not have such knowledge prior to the 
commencement of the performance; or 

(C) Within such further time as may be allowed by the Agency procurement officer in 
writing. 

(2) Notice content. This notice shall state that the CONTRACTOR regards the act or omission 
as a reason which may entitie the CONTRACTOR to additional compensation, damages, or 
an extension of time. The Agency procurement officer, upon receipt of such notice, may 
rescind such action, remedy such omission, or take such other steps as may be deemed 
advisable in the discretion of the Agency procurement officer; 

(3) Basis must be explained. The notice required by subparagraph 15a(l) describes as clearly as 
practicable at die time the reasons why the CONTRACTOR believes that additional 
compensation, damages, or an extension of lime may be remedies to which the 
CONTRACTOR is entitled; and 

(4) Claim must be iustified. The CONTRACTOR must maintain and. upon request, make 
available to the Agency procurement officer within a reasonable time, detailed records to the 
extent practicable, and otiier documentation and evidence satisfactory to the STATE, 
justifying the claimed additional costs or an extension of time in connection with such 
changes. 

b. CONTRACTOR not excused. Nodiing herein contained, however, shall excuse die CONTRACTOR 
from compliance with any mles or laws precluding any stale officers and CONTRACTOR from 
acting in collusion or bad faith in issuing or performing change orders which are clearly not within 
the scope of the Contract, 

c. Price afjjustpi^n^, Any adjustment in the price made pursuant to this paragraph shall be determined in 
accordance with the price adjustment provision of this Contract. 

16. Costs and Expenses. Any reimbursement due the CONTRACTOR for per diem and transportation expenses 
under this Contract shall be subject to chapter 3-123 (Cost Principles). HAR, and the following guidelines: 
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a. Reimbursement for air transportation shall be for actual cost or coach class air fare, whichever is less. 

b. Reimbursement for ground ttansportation costs shall not exceed the actual cost of renting an 
intermediate-sized vehicle. 

c. Unless prior written approval of the HOPA is obtained, reimbursement for subsistence allowance 
(i.e.. hotel and meals, etc.) shall not exceed the applicable daily authorized rates for inter-island or 
out-of-state travel that are set forth in the current Governor's Executive Order authorizing adjustments 
in salaries and benefits for stale officers and employees in the executive branch who are excluded 
from collective bargaining coverage. 

17. Payment Procedures: Final Pavment: Tax Clearance. 

a. ' Original invoices required. All payments under this Contract shall be made only upon submission by 
the CONTRACTOR of original invoices specifying the amount due and certifying that services 
requested under the Contract have been performed by the CONTRACTOR according to the Contract. 

b. Subiect to available funds. Such payments are subject to availability of funds and allotment by the 
Director of Finance in accordance with chapter 37, HRS. Further, all payments shall be made in 
accordance with and subject to chapter 40, HRS. 

c. Prompt payment. 

(1) Any money, other than retainage, paid to the CONTRACTOR shall be disbursed to 
subcontractors within ten (10) days after receipt of the money in accordance with the 
terms of the subcontract; provided that the subcontractor has met all the terms and 
conditions of the subcontract and there are no bona fide disputes; and 

(2) Upon final payment to die CONTRACTOR, full payment to die subcontractor, 
including retainage. shall be made within ten (10) days after receipt of the money; 
provided that there are no bona fide disputes over the subcontractor's performance 
under the subcontract. 

d. Final payment. Final payment under this Contract shall be subject to sections 103-53 and 103D-328, 
HRS. which require a tax clearance from the Director of Taxation, State of Hawaii, and the Intemal 
Revenue Service. U.S. Department of Treasury, showing that all delinquent taxes, if any. levied or 
accrued under state law and the Intemal Revenue Code of 1986, as amended, against the 
CONTUACTOR have been paid. Further, in accordance with section 3-122-112. HAR, 
CONTRACTOR shall provide a certificate affirming diat the CONTRACTOR has remained in 
compliance with all apph'cable laws as required by this section. 

18. Federal Funds. If this Contract is payable in whole or in part from federal funds. CONTRACTOR agrees that, 
as to the portion of the compensation under this Contract to be payable from federal funds, the 
CONTRACTOR shall be paid only from such funds received from the federal government, and shall not be 
paid from any other fimds. Failure of the STATE to receive anticipated federal funds shall not be considered 
a breach by the STATE or an excuse for nonperformance by the CONTRACTOR. 

19. Modifications of Contract. 

a. In writing. Any modification, alteration, amendment, change, or extension of any term, provision, or 
condition of this Contract permitted by this Connect shall be made by written amendment to this 
Contract, signed by the CONTRACTOR and die STATE, provided that change orders shall be made 
in accordance with paragraph 20 herein. 

b. No oral modification. No oral modification, alteration, amendment, change, or extension of any 
term, provision, or condition of this Contract shall be permitted. . 
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c. Agencv procurement officer. By written order, at any time, and without notice to any surety, the 
Agency procurement officer may unilaterally order of the CONTRACTOR: 

(A) Changes in the work within the scope of the Contract; and 

(B) Changes in the time of performance of the Contract that do not alter the scope of the Contract 
work. 

d. Adjustments of price or time for performance. If any modification increases or decreases the 
CONTRACTOR'S cost of, or the time required for, perfonmance of any part of the work under this 
Contract, an adjustment shall be made and this Contract modified in writing accordingly. Any 
adjustment in contract price made pursuant to this clause shall be determined, where applicable, in 
accordance with the price adjustment clause of this Contract or as negotiated. 

e. Claim barred after final pavment. No claim by die CONTRACTOR for an adjustment hereunder 
shall be allowed if written modification of the Contract is not made prior to final payment under this 
Contract. 

f Claims not barred. In the absence of a written contract modification, nothing in this clause shall be 
deemed to restrict the CONTRACTOR'S right to pursue a claim under this Contract or for a breach of 
contract. 

g. CPO approval. If this is a professional services contract awarded pursuant to section 103D-303 or 
103D-304. HRS, any modification, alteration, amendment, change, or extension of any term, 
provision, or condition of this Contract which increases the amount payable to the CONTRACTOR 
by at least $25,000.00 or ten per cent (10%) of the initial contract price, whichever increase is higher. 
must receive the prior approval of the CPO. 

h. Tax clearance. The STATE may, at its discretion, require the CONTRACTOR to submit to die 
STATE, prior to the STATE'S approval of any modification, alteration, amendment, change, or 
extension of any term, provision, or condition of this Contract, a tax clearance from the Director of 
Taxation, State of Hawaii, and the Intemal Revenue Service, U.S. Department of Treasury, showing 
that all delinquent taxes, if any, levied or accmed under state law and the Intemal Revenue Code of 
1986, as amended, against die CONTRACTOR have been paid. 

i. Sole source contracts. Amendments to sole source contracts that would change the original scope of 
the Contract may only be made with the approval of the CPO. Annual renewal of a sole source 
contract for services should not be submitted as an amendment. 

20. Change Order. The Agency procurement ofTicer may. by a written order signed only by the STATE, at any 
time, and without notice to any surety, and subject to all appropriate adjustments, make changes within the 
general scope of this Contract in any one or more of the following: 

(1) Drawings, designs, or specifications, if the goods or services to be furnished are to be 
specially provided to the STATE in accordance therewith; 

(2) Method of delivery; or 

(3) Place of delivery. 

a. Adjustments of price or time for performance. If any change order increases or decreases the 
CONTRACTOR'S cost of. or the time required for, performance of any part of the work under this 
Contract, whether or not changed by the order, an adjustment shall be made and the Contract 
modified in writing accordingly. Any adjustment in the Contract price made pursuant to this 
provision shall be determined in accordance with the price adjustment provision of this Contract 
Failure of the parties to agree to an adjustment shall not excuse the CONTRACTOR from proceeding 
with the Contract as changed, provided that the Agency procurement officer promptly and duly 
makes the provisional adjustments in payment or time for performance as m ^ be reasonable. By 
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proceeding with the work, the CONTRACTOR shall not be deemed to have prejudiced any claim for 
additional compensation, or any extension of time for completion. 

b. Tune period for claim. Within ten (10) days after receipt of a written change order under 
subparagraph 20a, unless the period is extended by the Agency procurement officer in writing, the 
CONTRACTOR shall respond with a claim for an adjusttnent. The requirement for atimely written 
response by CONTRACTOR carmot be waived and shall be a condition precedent to the assertion of 
a claim. 

c. Claim barred after final payment. No claim by the CONTRACTOR for an adjustment hereunder 
shall be allowed if a written response is not given prior to fmal payment under this Contract. 

d. Other claims not barred. In the absence of a change order, nothing in this paragraph 20 shall be 
deemed to restrict the CONTRACTOR'S right to pursue a claim under the Contract or for breach of 
contract. 

21. Price Adiustment. 

a. Price adjustment. Any adjustment in the contract price pursuant to a provision in this Contract shall 
be made in one or more of the following ways: 

(1) By agreement on a fixed price adjustment before commencement of the pertinent 
performance or as soon thereafter as practicable; 

(2) By unit prices specified in die Contract or subsequenUy agreed upon; 

(3) By die costs atttibutable to die event or sittjation covered by the provision, plus appropriate 
profit or fee. all as specified in the Contract or subsequently agreed upon; 

(4) In such other manner as the parties may mutually agree; or 

(5) In the absence of agreement between the parties, by a unilateral determination by the Agency 
procurement officer of the costs attributable to the event or situation covered by the 
provision, plus appropriate profit or fee. all as computed by the Agency procurement officer 
in accordance with generally accepted accounting principles and applicable sections of 
chapters 3-123 and 3-126. HAR. 

b. Submission of cost or pricing data. The CONTRACTOR shall provide cost or pricing data for any 
price adjustments subject to the provisions of chapter 3-122. HAR. 

22. Variation in Ouantity for Definite Ouanritv Conttacts. Upon the agreement of the STATE and the 
CONTRACTOR, the quantity of goods or services, or both, if a definite quantity is specified in this Contract, 
may be increased by a maximum often per cent (10%); provided the unit prices will remain the same except 
for any price adjustments otherwise applicable; and the Agency procurement officer makes a written 
determination that such an increase will either be more economical than awarding another contract or that il 
would not be practical lo award another contract. 

23. Changes in Cost-Reimbursement Contract If this Contract is a cost-reimbursement conttact, the following 
provisions shall apply: 

a. The Agency procurement officer may at any time by written order, and without notice to die sureties, 

if any, make changes within the general scope of the Contract in any one or more of the following: 

(1) Description of performance (Attachment 1); 

(2) Time of performance (i.e.. hours of the day. days of the week, etc.); 

(3) Place of performance of services; 
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(4) Drawings, designs, or specifications when the supplies to be fiimished are to be specially 
manufactured for the STATE in accordance with the drawings, designs, or specifications; 

(5) Method of shipment or packing of supplies; or 

(6) Place of delivery. 

b. If any change causes an increase or decrease in the estimated cost of, or the time required for 
performance of. any part of the performance under this Contract whether or not changed by the 
order, or otherwise affects any other terms and conditions of this Conttact the Agency procurement 
officer shall make an equitable adjustment in the (1) estimated cost, delivery or completion schedule, 
or both; (2) amount of any fixed fee; and (3) other affected terms and shall modify the Contract 
accordingly. 

c. The CONTRACTOR must assert die CONTRACTOR'S rights to an adjustment under this provision 
within thirty (30) days from the day of receipt of the written order. However, if the Agency 
procurement officer decides that the facts justify it the Agency procurement officer may receive and 
act upon a proposal submitted before final payment under the Contract 

d. Failure to agree to any adjustment shall be a dispute under paragraph 11 of this Contract However, 
nothing in this provision shall excuse the CONTRACTOR from proceeding with the Contract as 
changed. 

e. Notwithstanding the terms and conditions of subparagraphs 23a and 23b, the estimated cost of this 
Contract and. if this Contract is incrementally funded, the funds allotted for the performance of this 
Connect, shall not be increased or considered lo be increased except by specific written modification 
of the Contract indicating the new contract estimated cost and, if this connect is incrementally 
funded, the new amount allotted to the contract. 

24. Confidentiality of Material. 

a. All material given to or made available to the CONTRACTOR by virtue of this Conttact. which is 
identified as proprietary or confidential information, will be safeguarded by the CONTRACTOR and 
shall not be disclosed to any individual or organization without the prior written approval of the 
STATE. 

b. All information, data, or odier material provided by die CONTRACTOR to die STATE shall be 
subject to the Uniform Information Practices Act, chapter 92F, HRS. 

25. Publicity. The CONTRACTOR shall not refer to die STATE, or any office, agency, or officer tiiereof, or any 
state employee, including the HOPA, the CPO, the Agency procurement officer, or to die services or goods, 
or both, provided under this Contract, in any of the CONTRACTOR'S brochures, advertisements, or other 
publicity of the CONTRACTOR. All media contacts with the CONTRACTOR about die subject matter of 
this Conttact shall be referred to the Agency procurement officer. 

26. Ownership Rights and Copyright. The STATE shall have complete ownership of all material, both finished 
and unfinished, which is developed, prepared, assembled, or conceived by the CONTRACTOR pursuant to 
this Contract and all such material shall be considered "works made for hire." All such material shall be 
delivered to the STATE upon expiration or termination of this Contract. The STATE, in its sole discretion, 
shall have the exclusive right to copyright any product, concept, or material developed, prepared, assembled, 
or conceived by the CONTRACTOR pursuant to this Contt-act. 

27. Liens and Warranties. Goods provided under this Contract shall be provided free of all liens and provided 
togedier wiUi all applicable warranties, or with die warranties described in the Contract documents, whichever 
are greater. 
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28. Audit ofBooks and Records of die CONTRACTOR. The STATE may, at reasonable times and places, audit 
the books and records of the CONTRACTOR, prospective conttactor. subcontractor, or prospective 
subconttactor which are related to: 

a. The cost or pricing data, and 

b, A state contract, including subcontracts, other dian a firm fixed-price contract. 

29. Cost or Pricing Data. Cost or pricing data must be submitted to the Agency procurement officer and timely 
certified as accurate for contracts over $100,000 unless the contract is for a multiple-term or as otherwise 
specified by the Agency procurement officer. Unless otherwise required by the Agency procurement officer, 
cost or pricing data submission is not required for conttacts awarded pursuant to competitive sealed bid 
procedures. 

If certified cost or pricing data are subsequently found to have been inaccurate, incomplete, or noncurrent as 
of the date stated in the certificate, the STATE is entitled to an adjustment of the contract price, including 
profit or fee. to exclude any significant sum by which the price, including profit or fee, was increased because 
of the defective data. It is presumed that overstated cost or pricing data increased the contract price in the 
amount of die defect plus related overhead and profit or fee. Therefore, unless there is a clear indication that 
the defective data was not used or relied upon, the price will be reduced in such amount 

30. Audit of Cost or Pricing Data, \yhen cost or pricing principles are applicable, the STATE may require an 
audit of cost or pricing data. 

31. Records Retention. The CONTRACTOR and any subcontractors shall maintain the books and records that 
relate to the Conttact and any cost or pricing data for three (3) years fiT)m the date of final payment under the 
Contract. 

32. Antittiist Claims. The STATE and the CONTRACTOR recognize dial in actual economic practice, 
overcharges resulting from antittust violations are in fact usually bome by the purchaser. Therefore, the 
CONTRACTOR hereby assigns to STATE any and all claims for overcharges as to goods and materials 
purchased in connection with this Contract, except as to overcharges which result fi-om violations 
commencing after the price is established under this Contract and which are not passed on to the STATE 
under an escalation clause. 

33. Patented Articles. The CONTRACTOR shall defend, indemnify, and hold harmless die STATE, and its 
officers, employees, and agents from and against all liability, loss, damage, cost and expense, including all 
attorneys fees, and all claims, suits, and demands arising out of or resulting from any claims, demands, or 
actions by the patent holder for infringement or other improper or imauthorized use of any patemed article, 
patented process, or patented appliance in coimection with this Connect The CONTRACTOR shall be solely 
responsible for correcting or curing to the satisfaction of the STATE any such infringement or improper or 
unauthorized use, including, without limitation: (a) fumishing at no cost to the STATE a substimte article, 
process, or appliance acceptable to the STATE, (b) paying royalties or other required payments to die patent 
holder, (c) obtaining proper authorizations or releases from the patent holder, and (d) fiimishing such security 
to or making such arrangements with the patent holder as may be necessary to correct or cure any such 
infringement or improper or unauthorized use. 

34. Governing Law. The validity of this Contract and any of its terms or provisions, as well as the rights and 
duties of the parties to this Contract, shall be govemed by the laws of the State of Hawaii. Any action at law 
or in equity to enforce or interpret the provisions of this Conttact shall be brought in a state court of 
competent jurisdiction in Honolulu. Hawaii. 

35. Compliance with Laws. The CONTRACTOR shall comply with all federal, state, and county laws, 
ordinances, codes, rules, and regulations, as the same may be amended fi'om time to time, that in any way 
affect die CONTRACTOR'S performance of tiiis Conttact 
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36. Conflict Between General Conditions and Procurement Rules. In the event ofa conflict between the General 
Conditions and the procurement mles, the procurement rules in effect on the date this Contract became 
effective shall control and are hereby incorporated by reference. 

37. , Entire Contract This Conttact sets forth all of the agreements, conditions, understandings, promises, 
warranties, and representations between die STATE and the CONTRACTOR relative to this Conttact This 
Contract supersedes all prior agreements, conditions, understandings, promises, warranties, and 
representations, which shaJl have no further force or effect. There are no agreements, conditions, 
understandings, promises, warranties, or representations, oral or written, express or implied, between the 
STATE and the CONTRACTOR odier than as set forth or as referred to herein. 

38. Severability. In the event that any provision of this Contract is declared invalid or unenforceable by a court, 
such invalidity or unenforceability shall not affect the validity or enforceability of the remaining terms of this 
Contract 

39. Waiver. The failure of the STATE to insist upon the strict compliance with any term, provision, or condition 
of this Conttact shall not constitute or be deemed to constitute a waiver or relinquishment of the STATE'S 
right to enforce the same in accordaiKC with this Contract. The fact that the STATE specifically refers to one 
provision of the procurement mles or one section of the Hawaii Revised Statutes, and does not include other 
provisions or statutory sections in this Conttact shall not constitute a waiver or relinquishment of the 
STATE'S rights or the CONTRACTOR'S obligations under the procurement rules or stattites. 

40. Pollution Control. If during the performance of this Contract, the CONTRACTOR encounters a "release" or 
a "threatened release" of a reportable quantity ofa "hazardous substance," "pollutant" or "contaminant" as 
diose terms are defined in section 128D-1, HRS. the CONTRACTOR shall immediately notify die STATE 
and all other appropriate state, county, or federal agencies as required by taw. The Contractor shall take all 
necessary actions, including stopping work, to avoid causing, conttibuting to, or making worse a release ofa 
hazardous substance, pollutant, or contaminant and shall promptiy obey any orders the Environmental 
Protection Agency or the state Department of Health issues in response to the release. In the event.there is an 
ensuing cease-work period, and the STATE determines that this Contract requires an adjustment of the time 
for performance, the Contract shall be modified in writing accordingly. 

41. Campaign Conttibutions. The CONTRACTOR is hereby notified of the applicability of 11-205.5. HRS. 
which states that campaign contributions are prohibited from specified state or county government contractors 
during the terms of their contracts if the conttactors are paid with funds appropriated by a legislative body. 

42. Confidentiality of Personal Information. 

a. Defmitions. 

"Personal information" means an individual's first name or first initial and last name in 
combination with any one or more of the following data elements, when either name or data 
elements are not encrypted: 

(1) Social security number; 

(2) Driver's license number or Hawaii identification card number; or 

(3) Account number, credit or debit card number, access code, or password that would permit 
access to an individual's financial information. 

Personal information does not include publicly available information that is lawfully made 
available to the general public fi'om federal, state, or local government records. 

"Technological safeguards" means the technology and the policy and procedures for use of the 
technology to protect and control access to personal information. 
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b. Confidentiality of Material. 

(1) All material given to or made available to die CONTRACTOR by the STATE by virtue 
of this Contract which is identified as personal information, shall be safeguarded by the 
CONTRACTOR and shall not be disclosed widiout die prior written approval of die 
STATE. 

(2) CONTRACTOR agrees not to retain, use, or disclose personal information for any 
purpose other than as permitted or required by this Contract 

(3) CONTRACTOR agrees to implement appropriate "technological safeguards" that are 
acceptable to the STATE to reduce the risk of unauthorized access to personal 
information. 

(4) CONTRACTOR shall report to the STATE in a prompt and complete manner any 
security breaches involving personal information. 

(5) CONTRACTOR agrees to mitigate, to die extent practicable, any harmful effect that is 
known to CONTRACTOR because of a use or disclosure of personal information by 
CONTRACTOR in violation of die requirements of this paragraph. 

(6) CONTRACTOR shall complete and retain a log of all disclosures made of personal 
information received fi^om the STATE, or personal infonnation created or received by 
CONTRACTOR on behalf of die STATE. 

c. Security Awareness Training and Confidentiality Agreements. 

(1) CONTRACTOR certifies dial all of its employees who will have access to die personal 
information have completed ttaining on security awareness topics relating to protecting 
personal information. 

(2) CONTRACTOR certifies diat confidentiality agreements have been signed by all of its 
employees who will have access to the personal information acknowledging that: 

(A) The personal information collected, used, or maintained by the CONTRACTOR 
will be treated as confidential; 

(B) Access to the personal information will be allowed only as necessary to perform 
the Conttact; and 

(C) Use of the personal information will be restricted to uses consistent with the 
services subject to this Conttact. 

d. Termina^jpn for Cause. In addition to any other remedies provided for by this Con t t ^ t if the 
STATE learns ofa material breach by CONTRACTOR of this paragraph by CONTRACTOR, the 
STATE may at its sole discretion: 

(1) Provide an opportunity for the CONTRACTOR to cure the breach or end the violation; or 

(2) Immediatefy terminate this Contract. 

In eidier instance, the CONTRACTOR and the STATE shall follow chapter 487N. HRS, with 
respect to notification of a security breach of personal information. 
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e. Records Retention. 

(1) Upon any termination of this Contract CONTRACTOR shall pursuant to chapter 487R, 
HRS. destroy all copies (paper or electtonic form) of personal information received from 
die STATE. 

(2) The CONTRACTOR and any subconttactors shall maintain the files, books, and records, 
that relate to the Contract, including any personal information created or received by the 
CONTRACTOR on behalf of the STATE, and any cost or pricing data, for three (3) years 
after the date of final payment under the Contract. The personal information shall 
continue to be confidential and shall not be disclosed without the prior written approval 
of the STATE. After the three (3) year retention period has ended, the files, books, and 
records that contain personal information shall be desttoyed pursuant to chapter 487R, 
HRS. 
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ATTACHMENT J 
SPECIAL CONDITIONS 

1. This Contract may be executed in one or more counterparts, each of which shall be 
deemed to be an original, but all of which shall constitute one and the same instrument 

2. Paragraph 1 - Coordination of Services bv the STATE of the General Conditions is 
replaced by: 

Coordination ofServices bv the Commission. The head ofthe purchasing agency 
("HOPA") (which term includes die designee of die HOPA) shall coordinate die services 
to be provided by the Contractor in order to complete the performance required in the 
Contract, The Contractor shall maintain communications with HOPA at all stages ofthe 
Contractor's Work, and submit to HOPA for resolution any questions which may arise as 
to the performance of this Contract, "Purchasing agency" as used in these General 
Conditions means and includes any governmental body which is authorized under chapter 
103D, HRS, or its implementing rules and procedures, or by way of delegation, to enter 
into contracts for the procurement of goods or services or both. 

3. Paragraph 2c. - Relationship of Parties: Independent Contt-actor Status and 
Rcsponsibilities.Including Tax Responsibilities ofthe General Conditions is replaced by: 

c. The CONTRACTOR shall be responsible for the accuracy, completeness, and 
adequacy ofthe CONTRACTOR'S performance under this Contract. 

4. Paragraph 5. - Conflicts of Interest ofthe General Conditions is replaced by: 

Conflict of Interest Provision: . The Contractor will administer the Program under and 
in accordance with the Organizational Conflict of Interest Mitigation Plan dated February 
25, 2009 by employing the mitigation techniques contained therein to ensure that the 
Contractor's role as the Program Administrator or its subcontractor's relationship with 
the Program Administrator and the Contractor and subcontractor(s) roles with the 
Contract Manager and Fiscal Agent does not give either of diem an actual or perceived 
unfair competitive advantage in the bidding process or create a financial gain or bias for 
Contractor or its subcontractor(s) as a result of their relationship with die Contract 
Manager or the Fiscal Agent. 

If the Contractor or any of its subcontractors advises a customer to use performance 
contracting associated with and stemming directiy from the Program being administered 
by the Contractor and the Contractor or its subcontractor desires to bid for that contract, 
the Contractor or its subcontractor shall notify the Contract Manager in advance of 
submitting a bid. 

The Commission and State agree and accept that all other efforts and projects (not 
associated or stemming from the Program) being performed by the Contractor and/or 
subcontractors shall not be considered a conflict of interest and no disclosure will be 
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required. A sample of tiiese non Program types of contracts/projects are Information 
Technical (I'H. Software Projects, Architectural and Engineering (A&E) Services, 
Environmental Studies, and Design/Build Projects, if they are unrelated to any Program 
activity. 

Contractor and its subcontractor(s) may engage in normal business activities and routine 
business interaction widi the Contract Manager and the Fiscal Agent during the 
performance their duties, obligations, or interests under this contract for the 
Administration ofthe Program. These activities or any other activities directly related to 
this Contract will not create an actual or perceived unfair competitive advantage, 
financial gain or bias for the Contractor or its subcontractor's and their employees. 
However, the Contractor and subcontractor(s) shall not develop, pursue, or confirm any 
such conflicting beneficial, contractual, or business relationships outside the performance 
of this contract with the Contract Manager or the Fiscal Agent throughout the term of 
this Contract, and for 6 months thereafter, without the written permission of the 
Commission. Contractor is obligated to promptly and fully inform the Commission of 
any actual or perceived conflicts of interest in regard to conflicting beneficial, 
contractual, or business relationships on the part of either the Contractor or the 
subcontractor. 

5. Paragraph 6 - Subcontracts and Assignments ofthe General Conditions is replaced by: 

Subconb^cts and Assignments. The Contractor may subcontt-act the performance ofthe 
Contractor's duties, obligations, or interests under this Contract without approval ofthe 
Commission, provided that the performance ofthe Contractor's Work under this Contract 
shall remain the sole responsibility of and under the sole control, management, and 
supervision ofthe Contractor. The Contractor shall be responsible for all matters 
involving any subcontractor engaged under this Contract, including contract compliance, 
perfonnance and dispute resolution between itself and subcontractor(s). Contractor shall 
be responsible for all actions of subcontractt>r(s) and all payments to subcontractor(s). 
Failure of subcontractor's) to perform for any reason does not relieve Contractor of 
responsibility for the competent and timely perfomiance of its Work. The Commission 
shall have no responsibility for subcontractor(s)' compliance, performance, or dispute 
resolution hereunder. Contractor shall inctude in all subcontract agreements a tax 
clearance certificate from the Director of Taxation, State of Hawaii, and the Intemal 
Revenue Service, U.S. Department of Treasury, showing that all delinquent taxes, if any. 
levied or accrued under state law and the Intemal Revenue Code of 1986. as amended, 
against the Contractor's assignee or subcontractor have been paid. Additionally, no 
assignment by die Contractor ofthe Contractor's right to compensation under this 
Contract shall be effective unless and until the assignment is approved by the 
Comptroller ofthe State of Hawaii, as provided in section 40-58, HRS. 

a. Recognition ofa successor in interest. When in the best interest ofthe State, a 
successor in interest may be recognized in an assignment contract in which the 
Commission, the Contractor and the assignee or transferee (hereinafter referred to 
as the "Assignee") agree that: 

(1) The Assignee assumes all ofthe Contractor's obligations; and 
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(2) The Contractor remains liable for all obligations under this Contract but 
waives all rights under this Contract as against the Commission. 

b. Change of name. When the Contractor asks to change the name in which it holds 
this Contract with the Commission, the procurement officer ofthe purchasing 
agency (hereinafter referred to as the "Agency procurement officer") shall, upon 
receipt of a document acceptable or satisfactory to the Agency procurement 
officer indicating such change of name (for example, an amendment to the 
Contractor's articles of incorporation), enter into an amendment to this Contract 
with the Contractor to effect such a change of name. The amendment to this 
Contract changing the Contractor's name shall specifically indicate that no other 
terms and conditions of this Contract are thereby changed. 

c. Reports. All assignment contracts and amendments to this Contract effecting 
changes ofthe Contractor's name or novations hereunder shall be reported to the 
chiefprocurement officer (CPO) as defined in section 103D-203(a), HRS, within 
thirty days ofthe date that the assignment contract or amendment becomes 
effective. 

d. Actions affecting more than one purchasing agencv. Notwithstanding the 
provisions of subparagraphs 6a through 6c herein, when the Contractor holds 
contracts with more than one purchasing agency ofthe State, the assignment 
contracts and the novation and change of name amendments herein authorized 
shall be processed only through the CPO's office. 

6. Paragraph 7 - Indemnification and Defense ofthe General Conditions is replaced by: 

Indemnification and Defense. The Contractor shall defend, indemnify, and hold 
harmless the State of Hawaii, the contracting agency, and their officers, employees, and 
agents from and against all liability, loss, damage, cost, and expense, including all 
attorneys' fees, and all claims, suits, and demands therefore, as a result of the sole 
negligent or willful acts or omissions of the Contractor or the Contractor's employees, 
officers, agents, or subcontractors under this Contract 

7. Paragraph 8-Cost of Litigation ofthe General Conditions has replaced by: 

Cost of Litigation. In case the State or Commission shall, without any fault on its part, be 
made a party to any litigation commenced by or against the Contractor in connection 
with this Contract, the Contractor shall pay all costs and expenses incurred by or 
imposed on the State or Commission, including attorneys' fees. 

8. Paragraph 9 - Liquidated Damages ofthe General Conditions is deleted. 

9. Paragraph 10 - STATE'S Right of Offset of the General Conditions has been replaced 
by: 

Commission's Right of Offset. The Commission may offset against any monies or other 
obligations the Commission owes UJ the Contractor under this Contract, any amounts 
owed to the State of Hawaii by the Contractor under this Contract or pursuant to any law 
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or Other obligation owed to the State of Hawaii by the Contractor, including, without 
limitation, the payment of any taxes or levies of any kind or nature. The Commission will 
notify the Contractor in writing of any offset and the nature of such offset. For purposes 
of this paragraph, amounts owed to the State of Hawaii shall not include debts or 
obligations which have been liquidated, agreed to by the Contractor, and are covered by 
an installment payment or other settlement plan approved by the State of Hawaii, 
provided, however, that the Contractor shall be entitled to such exclusion only to the 
extent that the Contractor is current with, and not delinquent on. any payments or 
obligations owed to the State of Hawaii under such payment or other settlement plan. 

10. Paragraph 12 - Suspension of Contract of the General Conditions has been replaced by: 

Suspension of Contract The Commission reserves the right at any time and for anv 
reason to suspend this Contract for any reasonable period, upon written notice to the 
Contractor in accordance with the provisions herein. 

a. Order to stop performance. The Agency procurement officer may, by written 
order to the Contractor, at any time, and without notice to any surety, require the 
Contractor to stop all or any part ofthe performance called for by this Contract. 
This order shall be for a specified period not exceeding sixty (60) days after the 
order is delivered to the Contractor, unless the parties agree to any further period. 
Any such order shall be identified specifically as a stop performance order issued 
pursuant to this section. Stop perfonnance orders shall include, as appropriate: 
(1) A clear description ofthe work to be suspended; (2) Instructions as to the 
issuance of further orders by the Contractor for material or services; (3) Guidance 
as to action to be taken on subcontracts; and (4) Other insbiictions and 
suggestions to the Contractor for minimizing costs. Upon receipt of such an 
order, the Contractor shall forthwith comply with its terms and suspend all 
performance under this Contract at the time stated, provided, however, the 
Contractor shall take all reasonable steps to minimize the occun^nce of costs 
allocable to the performance covered by die order during the period of 
performance stoppage. Before the stop performance order expires, or within any 
further period to which the parties shall have agreed, the Agency procurement 
oflicer shall either: 

(1) Cancel the stop performance order; or 

(2) Terminate the performance covered by such order as provided in the 
termination for default provision or the termination for convenience 
provision of this Contract. 

b. Cancellation or expiration ofthe order. If a stop performance order issued under 
this section is cancelled at any time during the period specified in the order, or if 
the period ofthe order or any extension thereof expires, the Contractor shall have 
the right to resume performance. An appropriate adjustment shall be made in the 
delivery schedule or contract price, or both, and the Contract shall be modified in 
writing accordingly, if: 

(1) The stop performance order results in an increase in the time required for, 
or in the Contractor cost properly allocable to, the perfonnance of any 
part of this Contract; and 
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(2) The Contractor asserts a claim for such an adjustment within thirty (30) 
days after the end ofthe period of performance stoppage; provided that, if 
the Agency procurement officer decides that the facts justify such action, 
any such claim asserted may be received and acted upon at any time prior 
to final payment under this Contract. 

c. Termination of stopped perfonnance. Ifa stop performance order is not cancelled 
and the performance covered by such order is terminated for default or 
convenience, the reasonable costs resulting from the stop performance order shall 
be allowable by adjustment or otherwise. 

d. Adjustment of price. Any adjustment in contt-act price made pursuant to this 
paragraph shall be determined in accordance with the price adjustment provision 
of this Contract. 

11. Paraeraoh 13b.- Termination for Default - Contractor's duties ofthe General Conditions 
is replaced by: 

b. Contractor duties. Notwithstanding termination of the Contract and subject to 
any directions from the Agency procurement officer, the Contractor shall take 
timely, reasonable, and necessary action to protect and preserve property in the 
possession ofthe Contractor in which the State or Commission has an interest. 

12. Paragraph 13c. - Termination for Default - Compensation ofthe General Conditions is 
replaced by: 

c. Compensation. Payment for completed goods and services delivered and 
accepted by the Commission shall be at the price set forth in the Contract. 
Payment for the protection and preservation of property shall be in an amount 
agreed upon by the Contractor and the Agency procurement officer. If the parties 
fail to agree, the Agency procurement officer shall set an amount subject to the 
Contractor's rights under chapter 3-126, HAR. The Commission may withhold 
from amounts due the Contractor such sums as the Agency procurement officer 
deems to be necessary to protect the State or Commission against loss because of 
outstanding liens or claims and to reimburse the State or Commission for the 
excess costs expected to be incurred by the State or Commission in procuring 
similar goods and services. 

13. Paragraph 13d. - Termination for Default - Excuse for nonperformance or delayed 
performance ofthe General Conditions is deleted. 

14. Paragraph 13e. - Termination for Default - Erroneous termination for default of the 
General Conditions is replaced by: 

£̂  Erroneous termination for default. If, after notice of tennination of the 
CONTRACTOR'S right to proceed under this paragraph, it is determined for any 
reason that the CONTRACTOR was not in default under diis paragraph, the rights 
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and obligations ofthe parties shall be the same as if the notice of tennination had 
been issued pursuant to paragraph 14. 

15. Paragrah 14 - Termination for Convenience ofthe General Conditions is replaced by: 

Termination for Convenience. 

a. Termination. The Agency procurement officer may, when the interests ofthe 
State or Commission so require, terminate this Contract in whole or in part, for 
the convenience ofthe State or Commission. The Agency procurement officer 
shall give written notice ofthe termination to the Contractor specifying the part 
of the Contract terminated and when termination becomes effective. 

b. Contractor's obligations. The Contractor shall incur no further obligations in 
connection with the terminated performance and on the date(s) set in die notice of 
termination the Contractor will stop performance to the extent specified. The 
Contractor shall also terminate outstanding orders and subcontracts as they relate 
to the terminated performance. The Contractor shall settle the liabilities and 
claims arising out ofthe termination of subcontracts and orders connected with 
the terminated performance subject to the Commission's approval. The Agency 
procurement officer may direct the Contractor to assign the Contractor's right, 
titie, and interest under terminated orders or subcontracts to the Commission. The 
Contractor must still complete the performance not terminated by the notice of 
termination and may incur obligations as necessary to do so. 

c. Right to goods and work product. The Agency procurement officer may require 
the Contractor to transfer title and deliver to the Commission in the manner and to 
the extent directed by the Agency procurement officer: 

(1) Any completed goods or work product; and 

(2) The partially completed goods and materials, parts, tools, dies, jigs, 
fixtures, plans, drawings, information, and contract rights (hereinafter 
called "manufacturing material") as the Contractor has specifically 
produced or specially acquired for the performance ofthe terminated part 
of this Contract. 

The Contractor shall, upon direction of die Agency procurement officer, protect 
and preserve property in the possession ofthe Contractor in which the 
Commission has an interest. If the Agency procurement officer does not exercise 
this right, the Contractor shall use best efforts to sell such goods and 
manufacturing materials. Use of this paragraph in no way implies that the 
Commission has breached the Contract by exercise ofthe termination for 
convenience provision. 

d. Compensation. 

(1) The Contractor shall submit a termination claim specifying the amounts 
due because ofthe termination for convenience, submitted to the extent 
required by chapter 3-122, HAR. bearing on such claim. If the Contractor 

• fails to file a termination claim within one year from the effective date of 
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termination, the Agency procurement officer may pay the Contractor, if at 
all, an amount set in accordance with subparagraph 14d(3) below. 

(2) The Agency procurement officer and the Contractor may agree to a 
settlement provided the Contractor has filed a termination claim that the 
settiement does not exceed the total Contract price plus settlement costs 
reduced by payments previously made by the Commission, the proceeds of 
any sales of goods and manufacturing materials under subparagraph 14c, 
and the Contract price ofthe performance not terminated. 

(3) Absent complete agreement under subparagraph 14d(2) the Agency 
procurement officer shall pay the Contractor the following amounts, 
provided payments agreea to under subparagraph 14d(2) shall not 
duplicate payments under this subparagraph for the following: 

(A) Costs incurred in preparing to perform and performing the 
terminated portion ofthe performance plus a fair and reasonable 
profit on such portion ofthe performance, such profit shall not 
include anticipatory profit or consequential damages, however, that 
if it appears that the Contractor would have sustained a loss if the 
entire Contract would have been completed, no profit shall be 
allowed or included and the amount of compensation shall be 
reduced to reflect the anticipated rate of loss; 

(B) Costs of settling and paying claims arising out ofthe termination 
of subcontracts or orders pursuant to subparagraph 14b. These 
costs must not include costs paid in accordance with subparagraph 
14d(3)(A); 

(C) The reasonable settlement costs ofthe Contractor, including 
accounting, legal, clerical, and other expenses reasonably 
necessary for the preparation of settlement claims and supporting 
data with respect to the terminated portion ofthe Contract and for 
the termination of subcontracts thereunder, together with 
reasonable storage, transportation, and other costs incurred in 
connection with the protection or disposition of property allocable 
to the terminated portion of this Contract. The total sum to be paid 
the Contractor under this subparagraph shall not exceed the total 
Contract price plus the reasonable settlement costs ofthe 
Contractor reduced by the amount of payments otherwise made, 
the proceeds of any sales of supplies and manufacturing materials 
under subparagraph 14d(2), and the contt-act price of performance 
not terminated. 

16. Paragraph 15(4) - Claims Based on the Agencv Procurement Officer's Actions or 
Omissions - Claim must be justified ofthe General Conditions is replaced by: 

(4) Claim must be justified. The Contractor must maintain and, upon request, 
make available to the Agency procurement officer within a reasonable 
time, detailed records to the extent practicable, and other documentation 
and evidence satisfactory to the Commission, justifying the claimed 
additional costs or an extension of time m connection with such changes. 
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17. Paragraph 18 - Federal Funds ofthe General Conditions is deleted. 

18. Paragraph 19a - Modifications of Contract - In writing of the General Conditions is 
replaced by: 

a. In writing. Any modification, alteration, amendment, change, or extension of any 
term, provision, or condition of this Contract permitted by this Contract shall be 
made by written amendment to this Contract, signed by the Contractor and the 
Commission, provided that change orders shall be made in accordance with 
paragraph 20 herein. 

19. Paragraph 19i - Modifications of Contract - Sole source contracts of the General 
Conditions is deleted. 

20. Paragraph 19h - Modifications of Contract - Tax clearance of the General Conditions is 
replaced by: 

h. Tax clearance. The Commission may, at its discretion, require the Contractor to 
submit to the Commission, prior to the Commission's approval of any 
modification, alteration, amendment, change, or extension of any term, provision, 
or condition of this Contract, a tax clearance from the Director of Taxation, State 
of Hawaii, and the Intemal Revenue Service, U.S. Department of Treasury, 
showing that all delinquent taxes, if any, levied or accrued under state law and the 
Intemal Revenue Code of 1986, as amended, against the Contractor have been 
paid. 

21. Paragraph 20 - Change Order ofthe General Conditions is replaced by: 

Change Order. The Agency procurement officer may, by a written order signed only by 
the Commission, at any time, and without notice to any surety, and subject to all 
appropriate adjustments, make changes widiin the general scope of this Contract in any 
one or more ofthe following: 

(i) Drawings, designs, or specifications, if the goods or services to be 
furnished are to be specially provided to the Commission in accordance 
therewith; 

(2) Method of delivery; or 

(3) Place of delivery. 

a. Adjustments of price or tune for performance. Ifany change order increases or 
decreases the Contractor's cost of, or the time required for, performance of any 
part ofthe work under this Contract, whether or not changed by the order, an 
adjustment shall be made and the Contract modified in writing accordingly. Any 
adjustment in the Contract price made pursuant to this provision shall be 
determined in accordance with the price adjustment provision of this Contract. 
Failure ofthe parties to agree to an adjustment shall not excuse the Contractor 
from proceeding with the Contract as changed, provided that the Agency 
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procurement officer promptly and duly makes the provisional adjustments in 
payment or timq for performance as may be reasonable. By proceeding with the 
work, the Contractor shall not be deemed to have prejudiced any claim for 
additional compensation, or any extension of time for completion. 

b. Time period for claim. Within ten (10) days after receipt ofa written change 
order under subparagraph 20a, unless die period is extended by the Agency 
procurement ofTicer in writing, the Contractor shall respond with a claim for an 
adjustment. The requirement for a timely written response by Contractor cannot 
be waived and shall be a condition precedent to the assertion of a claim. 

c. Claim barred after final pavment. No claim by the Contractor for an adjustment 
hereunder shall be allowed ifa written response is not given prior to fmal 
payment under this Contract. 

d. Other claims not barred. In the absence of a change order, nothing in this 
paragraph 20 shall be deemed to restrict the Contractor's right to pursue a claim 
under the Contract or for breach of contract. 

22. Paragraph 21b - Price Adjustment Submission of cost or pricing data of the General 
Conditions is deleted. 

23. Paragraph 22 - Variation in Quantity for Definite Ouantitv Contracts of the General 
Conditions has been replaced by: 

Variation in Ouantitv for Definite Ouantitv Contracts. Upon the agreement ofthe 
Commission and the Contractor, the quantity of goods or services, or both, ifa definite 
quantity is specified in this Contract, may be increased by a maximum often percent 
(10%); provided the unit prices will remain the same except for any price adjustments 
otherwise applicable; and the Agency procurement officer makes a written determination 
that such an mcrease will eidier be more economical than awarding another contract or 
that it would not be practical to award another contract. 

24. Paragraph 23a - Changes in Cost-Reimbursement Contract of the General Conditions is 
replaced by: 

The Agency procurement officer may at any time by written order, and without notice to 
the sureties, ifany, make changes within the general scope ofthe Contract in any one or 
more ofthe following: 

(1) Description of performance (Attachment 1); 

(2) Time of performance (i.e., hours ofthe day. days ofthe week, etc.); 

(3) Place of performance of services; 

(4) Drawings, designs, or specifications when the supplies to be fumished are 
to be specially manufactured for the Commission in accordance with the 
drawings, designs, or specifications; 

(5) • Method of shipment or packing of supplies; or 
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(6) Place of delivery. 

25. Paragraph 24 - Confidentiality of Material ofthe General Conditions is replaced by: 

Confidentiality of Material. 

a. All material given to or made available to the Contractor by virtue of this 
Contract, which is identified as proprietary or confidential information, will be 
safeguarded by the Contractor and shall not be disclosed to any individual or 
organization without the prior written approval ofthe Commission. For purposes 
of this section Contractor includes Contractor's staff, counsel, and any 
consultants retained by the Contractor that need to view any such proprietary or 
confidential information for the purposes of performing the Work under this 
Contract. 

b. All information, data, or other material provided by the Contractor to the 
Commission shall be subject to the Uniform Information Practices Act, chapter 
92F. HRS. 

26. Paragraph 25 - Publicity ofthe General Conditions is replaced by: 

Publicity. Unless approved by the State, the Contractor shall not refer to the State, or 
any office, agency, or officer thereof, or any state employee, including the HOPA, the 
CPO, the Agency procurement officer, or to the services or goods, or both, provided 
under this Contract, in any ofthe Contractor's brochures, advertisements, or other 
publ icity of the Contractor. 

27. Paragraph 26 - Ownership Rights and Copyright of the General Conditions is replaced 
by: 

Intellecttial Property 

(a) The State and Contractor shall each retain ownership of, and all right, title and 
interest in and to, their respective, pre-existing Intellectual Property (as hereinafter 
defined), and no license therein, whether express or implied, is granted by diis Contract 
or as a result ofthe Work. To the extent the parties wish to grant to the other rights or 
interests in pre-existing Intellectual Property, separate license agreements on mutually 
acceptable terms will be executed. 

(b) Contractor grants to the State a royalty-free, paid up, worldwide, perpetual, non­
exclusive, non-transferable license to use any Contractor Intellectual Property 
incorporated in any Deliverable, solely for the State's use of that Deliverable for its 
intemal business purposes. Contractor shall retain ownership of and unrestricted right 
to use any Intellectual Property produced pursuant to this Contract. 

(c) As used herein, "Intellectual Property" shall mean inventions (whether or not 
patentable), works of authorship, trade secrets, techniques, know-how, ideas, concepts, 
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algorithms, and other intellectual property incorporated in any Deliverable and first 
created or developed by doing the Work, provided that "Intellectual Property" shall not 
include any materials, ideas, concepts, or branding related to the marketing ofthe 
Contractor's Work.. 

28. Paragraph 28 - Audit of Books and Records of die CONTRACTOR of the General 
Conditions is deleted: 

29. Paragraph 29 - Cost or Pricing Data ofthe General Conditions is deleted. 

30. Paragraph 30 -Audit of Cost or Pricing Data ofthe General Conditions is deleted. 

31. Paragraph 31 - Records Retention of the General Conditions is replaced by: 

Records Retention. The Contractor and any subcontractors shall maintain the books and 
records that relate to the Contract for three (3) years from the date of final payment under 
the Contract. 

32. Paragraph 32 - Antitmst Claims ofthe General Conditions is deleted: 

33. Paragraph 33 - Patented Articles ofthe General Conditions is replaced by: 

Patented Articles The Contractor shall defend, indemnify, and hold harmless the State 
and Commission, and its officers, employees, and agents fi-om and against all liability, 
loss, damage, cost, and expense, including all attpmeys fees, and all claims, suits, and 
demands arising out of or resulting from any claims, demands, or actions by the patent 
holder for infringement or other improper or unauthorized use of any patented article, 
patented process, or patented appliance in connection with this Contract. The Contractor 
shall be solely responsible for correcting or curing to the satisfaction ofthe State and 
Commission any such infringement or improper or unauthorized use, including, without 
limitation: (a) fumishing at no cost to the State and Commission a substitute article, 
process, or appliance acceptable to the State and Commission, (b) paying royalties or 
other required payments to the patent holder, (c) obtaining proper authorizations or 
releases from the patent holder, and (d) fumishing such security to or making such 
arrangements with the patent holder as may be necessary to correct or cure any such 
infiringement or improper or unauthorized use. 

34. Paragraph 37 - Entire Contract ofthe General Conditions is deleted. 

35. Paragraph 39 - Waiver ofthe General Conditions is replaced by: 

Waiver. The failure ofthe Commission to insist upon the strict compliance with any 
term, provision, or condition of this Contract shall not constitute or be deemed to 
constitute a waiver or relinquishment ofthe Commission's right to enforce the same in 
accordance with this Contract. The fact that the Commission specifically refers to one 
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provision ofthe procurement mles or one section ofthe Hawaii Revised Statutes, and 
does not include other provisions or statutory sections in this Contract shall not constitute 
a waiver or relinquishment ofthe Commission's rights or the Contractor's obligations 
under the procurement mles or statutes. 

36. Paragraph 40 - Pollution Control ofthe General Conditions is replaced by: 

Pollution Control. If during the performance of this Contract, the Contractor encounters 
a "release" or a "threatened release" of a reportable quantity of a "hazardous substance," 
"pollutant," or "contaminant" as those terms are defined in section 128D-1, HRS, the 
Contractor shall immediately notify the Commission and all other appropriate state, 
county, or federal agencies as required by law. The Contractor shall take all necessary 
actions, including stopping work, to avoid causing, contributing to, or maidng worse a 
release of a hazardous substance, pollutant, or contaminant, and shall promptly obey any 
orders the Environmental Protection Agency or the state Department of Health issues in 
response to the release. In the event there is an ensuing cease-work period, and the 
Commission determines that this Contract requires an adjustment of the time for 
performance, the Contract shall be modified in writing accordingly. 

37. The following sections are added to the General Conditions: 

43. Responsibility of Parties Upon Expiration or Termination of Contract. Upon 
expiration or termination of this Contract, Contractor shall provide reasonable 
transition assistance as requested by the Commission to die Commission and any 
entity designated by the Commission lo ensure that the functions ofthe Program 
Administrator are continuously carried out without interruption. In such event. 
Contractor agrees to use all reasonable efforts to mitigate its expenses and 
obligations hereunder. 

44. Committed Incentive Payments. It is expected that, on the expiration or 
termination date of this Contract, the Contractor will have outstanding contracts 
for customer incentive payments. The Contractor shall be relieved of those 
obligations, and responsibility for them will be assigned to the new entity serving 
as the Program Administrator, provided the Contractor gives the Contract 
Manager a full accounting of any such outstanding contracts for incentive 
payments and such amounts are approved by the Contract Manager. 

45. Waiver or Modification of Contract Terms bv Commission. Upon the reasonable 
request of Contractor and for good cause shown, the Commission shall have the 
right and authority in its sole discretion to waive or modify provisions ofthe 
Contract to the extent that such waiver or modification would be beneficial to the 
overall Hawaii Energy Efficiency Program, so long as any such waivers or 
modifications are not inconsistent with Hawaii State Law. 

46. Force Majeure. The Contractor shall not be in default by reason of any failure in 
performance or ability to meet the Performance Target Levels of this Contract in 
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accordance with its terms, including any failure by the Contractor to make 
progress in the prosecution ofthe performance hereunder which endangers such 
performance, if the Contractor has notified the Contract Manager within fifteen 
(15) days after the Contractor has knowledge, or should have had knowledge, that 
a failure is likely to occur and failure arises out of any ofthe following causes: 
acts of God; acts ofa public enemy; acts ofthe State and any other governmental 
body in its sovereign or contractual capacity; fires; floods; natural disasters; 
epidemics; quarantine restrictions; strikes or other labor disputes; freight 
embargoes; or unusually severe weather. If the failure to perform is caused by the 
failure of a subcontractor to perform or to make progress, and if such failure 
arises out of causes similar to those set forth above, the Contractor shall not be 
deemed to be in default, unless the goods and services to be fumished by the 
subcontractor were reasonably obtainable fix)m other sources in sufficient time to 
permit the Contractor to meet the requirements ofthe Contract. Upon request of 
the Contractor, the Contract Manager shall ascertain the facts and extent of such 
failure, and, if the Contract Manager determines that any failure to perform was 
occasioned by any one or more ofthe excusable causes, and that, but for the 
excusable cause, the Contractor's progress and performance would have met the 
terms ofthe Contract, the delivery schedule, performance awards or other 
compensation may be revised accordingly, upon the recommendation ofthe 
Contract Manager and approval by the Commission. As used in this paragraph, 
the term "subcontractor" means subconttactor at any tier. 

47. Severe Economic Factors Beyond the Reasonable Control of Contractor. In the 
event that severe economic conditions substantially beyond the reasonable control 
of Contractor cause public, governmental or corporate behavioral changes 
(including diminished investment in energy efficiency and conservation 
measures) that have a significant negative impact on Contractor's ability to meet 
Performance Target Levels under this Agreement, the Commission may. in its 
sole discretion, excuse such failure to meet the Performance Target Levels. If the 
Commission determines that performance should be excused in whole or in part 
under this paragraph , the Commission may negotiate with Contractor to adjust 
the Performance Awards and other Compensation so as to reflect a mutually 
agreed upon reasonable and fair compensation to Contractor for its Work during 
the period of time so affected. In exercising the provisions of this paragraph, the 
Commission may, in its sole discretion, also agree with Contractor to revise the 
Programs and Incentives being offered as may be mutually agreed upon to be fair 
and appropriate 

48. No Employee Benefits for Contractor. The Contractor_\xr\6eTstSinds that the 
Commission will not provide Contractor or Contractor's employees or 
subcontractors with any individual retirement benefits, group life insurance, group 
health and dental insurance, vacation and sick leave, Workers Compensation or 
other benefits or services available to State employees, nor will the State withhold 
any state or federal taxes except as required under applicable tax laws, which shall 
be detennined in advance of execution of this Contract. The Contractor 
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imderstands that all tax retums required by the Intemal Revenue Code and the 
State, including but not limited to income, withholding, sales and use, and rooms 
and meals, must be filed by the Contractor, and information as to contract income 
will be provided by the State to the Intemal Revenue Service and Hawaii 
Department of Taxation. 

49. Reliancff by State on Representations. All payments by the Fiscal Agent under 
this Contract will be made in reliance upon the accuracy of all prior 
representations by the Contractor, including but not limited to bills, invoices, 
progress reports and other proofs of work. 

The State may set off any sums which the Contractor owes the State against any 
sums due the Contractor under this Contract; provided, however, that any set off 
of amounts due the State as taxes shall be in accordance with the procedures more 
specifically provided hereinafter. 

50. Taxes Due to the State. 
a. Contractor imderstands and acknowledges responsibility, if applicable, for 

compliance with State tax laws, including income tax withholding for 
employees performing services within the State, payment of use tax on 
property used within the State, and corporate and/or personal income tax 
on income eamed within the State. 

b. Contractor certifies that, as ofthe date this Contract is signed, the 
Contractor is m good standing with respect to. or in full compliance with a 
plan to pay, any and all taxes due the State. 

c. Contractor understands that final payment under this Contract may be 
withheld if the Hawaii Department of Taxation determines that the 
Contractor is not in good standing with respect to, or in full compliance 
with a plan to pay. any and all taxes due to the State. 

d. Contractor also understands the State may set off taxes (and related 
penalties, interest and fees) due to the State, but only if the Contractor has 
failed to make an appeal within the time allowed by law. or an appeal has 
been taken and finally determined and the Contractor has no further legal 
recourse to contest the amounts due. 

51. Suspension of Pavment to Contractor. In addition to other remedies, the 
Commission reserves the right to suspend all payments to Contractor if required 
reports are not provided to the Commission or its designated representatives on a 
timely basis as specified in Attachment A; if there are continuing deficiencies in 
Contractor's reporting, record keeping or invoicing responsibilities and 
requirements; or if the performance ofthe Work is not adequately evidenced. 
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52. No Resale. Contractor will not buy materials for performance of this Agreement 
and resell to the State at a profit. 

53. Limitations on Loan Guarantees. The Contractor may not itself guarantee, nor 
pledge any Program funds to guarantee, any loans obtained by customers to 
finance energy efficiency projects that are part ofthe Work. The Contractor may 
work to identify other organizations or agencies that are willing to guarantee such 
loans. 

54. Other. The parties recognize that major changes in funding or responsibilities for 
the Contractor may occur during the period ofthe Contract, When any such 
changes are adopted by the State or made by Hawaii State Law, the Contractor 
and the Commission agree to enter into negotiations and to reopen this Contract, 
to the extent necessary, to accommodate such changes. Under no circumstances 
will any negotiations pursuant to this Paragraph result in an extension ofthe time 
the Contractor will serve under this Contract, unless agreed to by the Contractor 
and the Commission in writing. 
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Attachment K 
TIME OF PERFORMANCE 

This Contract, which commences on the Effective date, shall be a multi-year contract ending on 
December 31, 2013. The CONTRACT may be extended for an additional three year period, or any part 
thereof, if mutually agreed upon in writing prior to contract expiration. The State may terminate the 
extended contract period at anytime, if in the best interest ofthe State. 
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Attachment L 
CONTRACTOR'S ACKNOWLEDGMENT 

STATE OF " X ^ M M e ^ & e e ' ) 
)SS. 

COUNTY OF KNA07<> ) 

On diis S ^ ^ day of IVlAtacM _ . 2c^C^S before me appeared 

t^ t t -gOOAr CTl S'ooAJQ and , to me 
known, to be the person(s) described in and, who, being by me duly sworn, did say tiiat he/she/they is/are 

C - Q * J T ^ ^ ^ T ^ N \ p K / ^ P ^ e ^ and of 
Science Applications International Corporation .the 

CONTRACTOR named in the foregoing instrument, and diat he/she/they is/are authorized to sign said 
instrument on behalf of the CONTRACTOR, and acknowledges that he/she/they executed said 
insttnment as the fiee act and deed ofthe CONTRACTOR. 

3 . Or , S (Siptomn) ^ " 7 C? 

'̂̂ fiimm"̂  Notary Public, State of l ~ e o ^ ^ S s e £ 

My commission expires: / o ^ 2 - "Z-ft \ \ 

Doc. Date: WvArfU-VA 3 . 2 ^ 0 * ^ # Pages; f L 

Notary Name: CXNSO*^ \ P < ^ C Circuit 

Doc. Description: (Co .JTCocT R « . S g ^ v A < ^ S "̂̂ l̂̂ '̂̂ Z^̂ ^̂ ^̂  

Notarv^at t i re Date "''''̂ //wmmî ^ '̂' 
NOTARY C E R T I F I C A T I O N 
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Hawaii-SAIC Contract for Program Administrator 

ATTACHMENT M 
CONTRACTOR'S 

STANDARDS OF CONDUCT DECLARATION 

For the purposes of this declaration: 
"Agency" means and includes the State, the legislature and its committees, all executive 
departments, boards, commissions, committees, bureaus, offices; and all independent 
commissions and other establishments ofthe stale government but excluding the courts. 

"Controlling interest" means an interest in a business or other undertaking which is sufficient in 
fact to control, whetiier the interest is greater or less than fifty per cent (50%). 

"Employee" means any nominated, appointed, or elected officer or employee of the State, 
including members of boards, commissions, and committees, and employees under contract to 
the Stale or of the constitutional convention, but excluding legislators, delegates to the 
Constitutional convention, justices, and judges. (Section 84-3, HRS). 

On behalf of Science Applications International Corporation , CONTRACTOR, die 
undersigned does declare as follows: 

1. CONTRACTOR • is"Sl is not a legislator or an employee or a business in which a legislator 
Or an employee has a coiSrolling interest. (Section 84-15(a). HRS). 

2. CONTRACTOR has not been represented or assisted personally in the matter by an individual 
who has been an employee ofthe agency awarding this Contract within the preceding two years 
and who participated while so employed in the matter with which the Conttact is directly 
concerned. (Section 84-15(b), HRS). 

3. CONTRACTOR has not been assisted or represented by a legislator or employee for a fee or other 
Compensation to obtain this Conttact and will not be assisted or represented by a legislator or 
employee for a fee or other compensation in the performance of this Contract, if the legislator or 
employee had been involved in the development or award ofthe Contract. (Section 84-14 (d), 
HRS). 

4. CONTRACTOR has not been represented on matters related to diis Contract, for a fee or other 
Consideration by an individual who, within the past twelve (12) months, has been an agency 
employee, or in the case of the Legislature, a legislator, and participated while an employee or 
legislator on matters related to diis Conttact. (Sections 84-18(b) and (c), HRS). 

CONTRACTOR understands that the Contract to which this document is attached is voidable on behalf 
of the STATE if this Contract was entered into in violation of any provision of chapter 84, Hawaii 
Revised Statutes, commonly referred to as the Code of Ethics, including the provisions which are the 
source of the declarations above. Additionally, any fee. compensation, gift, or profit received by any 
person as a result ofa violation ofthe Code of Ethics may be recovered by the STATE. 

' Reminder tnAggncv! Ifthe "Is" block is 
checked and ifthe Contract involves goods or 
services of a value in excess of SIO.OOO, the 
Contract must be awarded by competitive (Siptaturt) ^ — ^ 
sealed bidding under section 103D-302. HRS. Print Name 0/oc^jDn 7 " HuO^'S 
or a competitive scaled proposal under sectton _̂ >- * j» 
103D-303, HRS. Otherwise, the Agency may Print Tide CQ^yR^CX^ fyi/^A/j^Ci: 
not award the Contract unless it posts a notice r̂̂ A l̂ /• 
of its intent to award it and files a copy ofthe Name of Contractor 3 / ^ l <"-
notice with the State Ethics Commission. . 
(Section 84-15(.), HRS). Date 3 / Ŝ /o T 

AG-OIO Rev 11/13/2005 

M-1 
Anachment M ComrBCtonStandaid3ofCondua2009-03-03.doc 
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Hawaii - SAIC Contract for Program Administrator 

ATTACHMENT N 
WORK PLAN 

1. Contractor Implementation Work Plan ("Work Plan"), which upon mutual agreement 
and execution by Contractor and the Contract Manager, will be binding on Contractor as 
if fully executed concurrently with this Contract. 

2. The Work Plan shall outline and describe the timeline and estimated hours to complete 
tasks and deliverables for the period beginning at conttact execution date, March 3, 2009 
through June 30, 2009. In addition, the Contractor and Contract Manager may mutually 
agree to include significant tasks that are described in Attachment A - Scope of Services. 

N-1 
Attachment N WorkPlan2009-03-03.doc 
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1.0 INTRODUCTION 

The Hawai'i Public Utilities Commission (Commission or PUC) has selected SAIC as the 
Program Administrator for the full portfolio of energy efficiency programs under the Hawai'i 
Energy Efficiency Program (HEEP) that are currently operated by, and funded through through 
the HECO Companies' electric rates. These programs are a portion ofthe overall Hawai'i 
Clean Energy Initiative (HCEI) that is encouraging the adoption of efficiency and renewable 
energy resources throughout the State. Beginning July 1, 2009, SAIC will take over full 
administration of the existing portfolio of HEEP programs and will, during the first program year, 
introduce new programs and program elements to expand upon the State's past efficiency 
activities and to respond to the state's increasing need to reduce its reliance on fossil fuel 
generation and other HCEI and Commission-identified goals. 

This first Annual Plan (Plan) provides SAIC's strategies and plans for administration and 
delivery ofthe HEEP portfolio for Program Year 2009 (July 1, 2009 to June 30, 2010). Through 
this plan we will set forth our overall strategies to increase program participation, maximize 
energy savings from projects, and encourge the development of energy efficiency and 
renewable solar energy markets. The major elements of our program execution to be 
addressed in this Plan are detailed below. 

• Successful transition of existing HECO Companies' programs to SAIC. SAIC will work in 
concert with the HECO Companies to ensure that existing program participants are served in 
a timely fashion. A successful transition will minimize confusion in the marketplace. 

• Well-designed program offerings that will supplement existing program components. 
SAIC will establish a strong technical advisory boards that include local stakeholders with a 
detailed and long-term understanding of State energy, economic, and regulatory issues. We 
will integrate input from local providers of services, including local subcontractors, to ensure 
that program offerings not only meet the State's needs, but integrate well with other services 
- including the incoming federal stimulus dollars. 

• Outreach and marketing strategies that use local markets, associations and channel 
partners to maximize participation and develop programs that complement, not compete 
with, business activities in the energy arena. 

• Streamlined management and IT systems that will allow SAIC to deliver program savings 
at a lower cost; thus maximizing the impact of all program dollars. 

This Plan represents a roadmap of SAIC's anticipated activities during PY2009 and may change 
in response to economic conditions, market forces, and legislative or Commission requirements. 
In total, the HEEP portfolio will provide significant benefits to the State that may be augmented 
with additional investments made possible by federal stimulus dollars that will be available to a 
variety of sectors. 

Exhibit 1-1, below, summarizes the benefits of our delivery ofthe HEEP portfolio of programs to 
the State. In addition to the benefits that the Commission anticipates by selecting SAIC as the 
Program Adminstrator, such as higher savings at a lower cost, our program provides added 
value through the benefits noted below. 

Hawaii Energy Efficiency Program 
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Exhibit 1-1: Benefits to the State 
1 

Benefits : 

Social 

Environmental 

Economic 

• Improved environment 
• More disposable income for low income and other 

residents 
• Building communities strength Si cohesion - increased 

participation, self-reliance, and innovation 

• Less fossil emissions, better health 
• Protect land and natural resources 
• Less greenhouse gases emitted 

• Increased local energy reliance, less price/supply risk 

• More consumer choice 
• Less power plant investment 
• Lower energy bills 
• More energy efficiency, renewable 8i other jobs 
• Higher productivity and GDP 
• Green and Eco-Tourism 

The focus of our first-year is the successful transition of programs that will result in the benefits 
outlined above. Our program design plan overall will incorporate elements that will encourage 
the achievement ofthe State's policy goals, including: protecting the environment, contributing 
to climate solutions, generating renewable energy industries, and creating well-paying jobs. 

As further demonstrated through this Plan, SAIC's program delivery will increase the overall 
program cost effectiveness through streamlining processes, maximizing IT integration, and 
redesigning quality assurance processes. 

2.0 PORTFOLIO DESIGN APPROACH 

As an island state, Hawai'i has a unique set of energy circumstances that present challenges 
and opportunities for optimizing the impact of energy efficiency programs. SAIC's portfolio 
design approach integrates proven program processes that we have successfully employed in 
other states with approaches to target issues specific to Hawai'i. For instance, the rapidly rising 
cost of its primary fuel and subsequent electricity cost fluctuation is one unique characteristic 
that needs consideration for successful program design. As demonstrated through this Plan, 
SAIC will provide early adoption of many new technologies and programs that recognize the 
urgency of controlling the rise in energy prices and the resulting environmental impacts from the 
use of electricity. 

Our design approach also includes the flexibility to respond to both a strained economy and to 
the upcoming infusion of federal stimulus dollars to the State. With regards to the potential 
federal stimulus funds targeted for energy efficiency promotion we believe it is critical to 
coordinate efforts throughout the state to offer complimentary approachs. Without this 

Hawaii Energy Efficiency Program 
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coordination with the HEEP program from potential other state, city and county agency energy 
efficiency programs the overall effectiveness for the state will be greatly reduced in part from a 
potentially high level of market confusion. SAIC's overall strategic approach to portfolio design 
will provide the structure to best optimize the needed shift in program evolution and capture the 
marketing opportunities and the leveraging of funds that will maximize the outcome of the 
investments of all residents of Hawai'i. 

2.1 Energy Optimization Goals and Objectives 

SAIC's overall strategy is to bring the proven program solutions that have worked in other states 
together with the innovative solutions that local market providers understand will work best in 
Hawai'i. Our strategy captures and combines the embedded knowledge of the local markets 
while infusing the program with creative, yet proven approaches that we have successfully 
implemented in other programs across the country. As a result, our Plan includes aggressive 
goals for energy savings throughout the HECO Companies'service territories. Table 2-1 
summarizes our energy savings goals for each sector for the first two program years. 

Table 2-1 
Energy Savings Goals 

Net Savings Goal . 
PY2009 PY2010 

Residendal 
Business 

Total 

kW MWh 
n/a 68,722 
n/a 57,301 

20.097 126,023 

kW MWh 
n/a 71.245 
n/a 61,370 

23,126 132,615 

We will be reaching these goals while using only 6% of the budget for admnistration of the 
programs, implementing the programs will use 25% of the budget while 69% of the budget will 
be used to provide direct Incentives to the customer to influence their decisions to buy more 
efficient products. The use of 69% of the budget for direct incentives is one of the highest 
levels in the country for these types of programs. 

Overarching Objectives 

All efficiency programs have the standard goal to reduce energy use and demand for electricity 
as cost-effectively as possible, although some programs place more importance on energy use 
reduction than demand reduction. The Commission's overall objectives are incorporated in 
SAIC's goals for the programs. We have exceeded similar goals with many other programs 
throughout the country. The overall objectives that the programs will serve are discussed 
below. 

1) Maximize net benefits with cost-effective and comprehensive energy programs 

SAIC is working in cooperation with the PUC's Contract Manager to develop a mutually 
agreed upon target for Total Resource Benefit (TRB) goals for the program. TRB is the 
estimated total net present value (PV) of the avoided cost for the utility from the reduced kW 
capacity and kWh energy from energy efficiency projects over the life of the projects. See 
Section 4.3 for details on the TRB calculations. Included with SAIC's goals are the cost-

Hawaii Energy Efficiency Program 
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effective delivery of energy savings as identified in Table 2-1. Table 2-2, below, provides 
the estimated Total Resource Benefit that we estimate that we will achieve during the first 
program year. These figures represent the present value of program benefits derived from 
avoided generation of electricity. 

Table 2-2 
Present Values of Total Resource Benefits 

, / • • 

REWH 
RNC 
ESH 
RLI 
CIEE 
CINC 
CICR 
New C&I 

~ 

$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 

r v Avoided . ., PV Avoided , . i oiai Kesource | 
Energy. Capacity ' ^ 

4.716,102 
4,980,672 

54,285,857 
2,102,281 

13,918,180 
25,393,291 
25,500,592 

8,430.420 

$ 2,883,580 
$ 2,541,642 
$ 22,330,821 
$ 1,160,903 
$ 7,976,760 
$ 15,269,310 
$ 12,751,813 
$ 4,100,607 

Total All Programs 

$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 

t 

Benefit 
7,599,682 
7,522,314 

76,616.678 
3,263,184 

21,894,940 
40,662,601 
38,252,404 
12,531,027 

208,342,831 

Final adoption of a TRB goal will depend on a number of factors, including the accepted HECO 
Companies' values for avoided energy and capacity costs throughout the life of measures 
incentivized through the programs. 

2) Work with all key markets to increase their energy efficiency activity 

SAIC will employ an approach that requires the participation and feedback ofthe markets. 
This approach is the use of "channels" for market providers and "clusters" for end-users. 
Each channel (i.e., lighting) and cluster (i.e., office buildings) has it is own unique market 
barriers and opportunities. As discussed in detail below, by using channel and cluster 
approaches, we optimally engage the key markets to provide multiple program benefits. 
These include: 

• Continual feedback to provide better program offerings. 
• Engaging the market providers and end-use cluster associations (i.e., SOMA) to 

communicate and market the program intent and offerings to the customers. 
• Using the market providers and end-use cluster groups to support modification and 

design of new programs. 
• Building a sense of ownership of the programs by market providers and cluster 

associations. 

To quantify our market transformation activities, SAIC includes the following goals for 
Program Year 2009 as provided in our contract: 

• 20 emerging technology projects completed 
• 40 program applications received from Program Allies 

These goals are chosen specifically to encourage market participation and to increase the 
adoption of non-standard efficiency upgrades throughout the State. 

Hawaii Energy Efficiency Program 
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3) Capturing lost oDPoriunitv" markets 

Potential lost opportunities are particularly possible in an energy market place as dynamic 
as Hawai'i. Energy costs are rising quickly causing efficiency project economics to also 
change rapidly. It is important to track continually what types of measures and in which 
markets new incentives may be desirable. SAIC will work closely with the local markets to 
target projects in their early stages to maximize the potential for energy savings and to 
identify opportunities for new or innovative energy solutions. 

4) Broad and fair distribution of program funds across customer classes and regions 

The Commission requires that SAIC provide an equitable distribution of incentives and 
savings across the three participating utility service territories. Our design approach 
includes methods of reaching customers throughout the participating service territories as 
cost-effectively as possible. During PY 2009 we will deploy a combination of local hires and 
subcontract labor strategically across the islands to achieve this goal of island equity. To 
ensure all areas are receiving equitable funding, we will track the payments for incentives by 
utility. This practice will provide information to support changes to program strategies and 
program emphasis to correct any regional or demographic inequities. 

The geographic distribution of program funds can be more straightforward and controllable; 
however, it is important for each sector and island to have a marketing strategy in place that 
best fits its needs. These tailored and targeted marketing strategies which fit with the cluster 
and channel approaches will help ensure that sufficient customer classes in a region will 
participate. 

Figure 2-1 
HECO Companies and Distribution of Savings 

MWh Incentives */• of Total 

HECO 97.472 $ 9.000.898 69% 

HELCO 15.932 $ 1.471.243 11% 

MECO 27,179 $ 2,509,798 19% 

Total 140,584 $ 12.981,939 

As part of this overarching goal of broad and fair distribution of funds, SAIC is cognizant that 
we must ensure that the low-income and hard-to-reach customers will have access to 
program incentives. SAIC will include in its design several program features that target those 
sectors. Specific features are included within this Plan in Section 7. 

5) Consumer Marketing, Public Information and Education 

One ofthe largest potential energy efficiency and energy reduction opportunities is through 
behavioral changes. There is considerable wasted energy through behaviors such as 
leaving lights on when no one is in the room, using space heaters in offices to compensate 
for unbalanced air-condintioning systems, and using air-conditioning systems during 
unoccupied times. Some of this wasted energy can be corrected by using automatic 
controls such as an occupancy sensor. But the potentially most cost effective approach is to 
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change actual consumer behavior around energy use. With Hawaii's unique energy 
situation including the high use of oil to generate electricity and our isolated geograpy we 
feel that there is an opportunity to further inspire consumers on behavioral changes they can 
and should make to "be a part of the solution" for the islands. Our approach to nurture this 
inspiration is through targeted marketing, educational information, and piloting the use of 
technology that can give the consumer instant feedback on their use of energy. Once 
customers have this instant feedback on their energy use it opens up many opportunities to 
inspire and influence their consumption decisions by making the use of energy a visual, 
tangible, and meaningful part of their lives. Impacting behavioral changes is a newer 
approach for DSM programs, but because ofthe significant potential we will continue to 
develop methods to impact behavior and may develop this into a separate formal program 
offering. 

2.2 Deemed Savings Assumptions 

In developing this plan, SAIC, in consultation with the Contract Manager, has used the HECO 
Companies' assumptions for energy savings as presented in their Evaluation Report for 2005 to 
2007\ For new measures, we have referenced the California DEER database for San Diego. 
Summary information is included in Appendix A. 

2.3 Portfolio Risk Management 

Hawai'i's limited energy resource mix and its resultant price volatility, combined with the 
negative economic impact of a troubled tourist industry provides a unique backdrop to the 
design and delivery of efficiency programs. SAIC's task is to balance the need to introduce new 
program elements and encourage alternative energy resources with cost-effective 
implementation of measures that will limit negative impact on electric rates. SAIC recognizes 
this challenge and is developing a balanced portfolio of programs to provide opportunities for 
broad participation and incorporate new or innovative technologies for all customer classes. 

SAIC will use the following strategies to minimize the risks associated with its portfolio of energy 
efficiency programs: 

• Implementing primarily "tried and true" programs that have been successfully 
implemented by utilities and state-operated programs across the country. 

• Using measures quantified in the Evaluation Report as the starting point for estimating 
program savings. 

• Initiating program evaluation activities during the program design phase to ensure that 
appropriate data is gathered throughout implementation to get appropriate feedback on 
program progress, and to allow any needed fine-tuning to occur as soon as possible. 

2.4 HECO Companies' Program Transition 

HECO currently administers efficiency programs for its ratepayers. Those currently existing 
programs represent the "core" programs that SAIC will administer effective July 1, 2009. The 
Core programs consist ofthe following initiatives: 

• Residential Programs 

Energy and Peak Demand Impact Evaluation Report ofthe 2005-2007 Demand Side Management Programs. KEMA, December, 
2008. 

Hawaii Energy Efficiency Program 6 
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o Residential Water Heater Program 
o Residential New Construction 
o Energy Solutions for the Home 

• Business Programs 
o Business Standard Energy Efficiency (CIEE) 
o Business New Construction (CINC) 
o Business Customized Rebate (CICR) 

• Low-Income/Hard to Reach Customer Programs 

SAIC's short-term goal for PY2009 is the smooth hand-off of program administration from the 
HECO Companies to SAIC. To focus on the administrative details required to execute that 
transition, SAIC will keep the core programs largely intact and at existing incentive levels on the 
July 1 date. Beginning July 1 and for the remainder of PY2009, SAIC will phase in the 
introduction of enhanced program elements and new programs to the HEEP portfolio. Figure 2-
2 shows the planned transition of the major program elements. 

Figure 2-2 
Timeline of Program Development and Transit ion 

The accomplishment of this transition schedule is dependent on the successful transfer of 
information and data from the HECO Companies and Honeywell systems to SAIC. We 
anticipate that we will receive the necessary information and data to test our systems by June 1, 
2009 with the required updates through July 1. Knowledge to be transferred includes: 

• Program guidelines for each ofthe core programs, 
• Detailed listing of all applications pending and commitments in place, 
• Program leads or project "pipeline." 

Concurrent with the transfer of administrative duties to SAIC, we will also develop new 
programs and elements that will enhance the existing core programs. Elements to be designed 
during PY2009 include: 

Hawaii Energy Efficiency Program 
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• Commercial Retro-Commissioning will provide trained HVAC contractors to provide 
tune-ups and offer low-cost upgrades to building systems that will improve their overall 
operating efficiency. 

• Home Audit and Tune Up will be provided as an enhancement to Energy Solutions for 
the Home. This program element will provide homeowners with a holistic approach to 
their home's energy consumption and will offer comprehensive guidance to prioritize 
energy capital improvements. 

• Residential and Small Business Low Interest Financing will help homeowners and 
small business owners finance energy improvements. 

• Photovoltaic Rebate Program will reduce the up-front cost to install PV systems. SAIC 
will design and analyze a potential program with a goal of having a full program available 
during Program Year 2011. Feedback from suppliers indicates a strong need to provide 
a program much earlier if possible for them to maintain their businesses. 

• Green Buildings Program will be an enhancement to the New Constnjction Program 
that will encourage the inclusion of green and sustainable design features into both 
commercial and residential construction projects. 

• Community Pilot Project will provide an innovative approach to program delivery by 
engaging entire communities in neighborhood energy efficiency. 

• Custom Project RFP Program will allow special and unique opportunities to receive 
funding through a competitive process. 

• Service Buy-Down Program will reduce the cost of energy efficiency services such as 
air-conditioning tune-ups, compressed air leak surveys, etc. 

• Performance Contract Buy-Down Program will encourage the participation of third-
party energy project implementation through savings-based performance contracts. 

SAIC will actively engage HECO Companies' staff during the program transition period to 
ensure smooth transfer of programs. We anticipate for the initial months of delivery under SAIC 
many of the core programs will be unchanged or receive only minor adjustments. SAIC will 
ensure that all program delivery systems (e.g., data, forms, incentive processing, etc.) are 
working as planned before introducing significant program changes. 

3.0 PROGRAM PORTFOLIO SUMMARY 

SAIC's Plan includes a mix of programs for residential and business customers, while including 
large end-use customers in the government and insitutional sectors. Figure 3-1 despicts the 
overall structure ofthe HEEP program portfolio. 

Hawaii Energy Efficiency Program 
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Figure 3-1 
Structure of HEEP Portfolio of Programs 
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Our overall plan for portfolio delivery includes a program shift from the existing focus on 
prescriptive rebates to the introduction of holistic approaches to building energy efficiency for 
both the business and residential sectors. For example, program additions or changes will 
include audits and system tune-ups, financial incentives to service equipment, and an increased 
focus on green building and sustainable energy features. The remainder of this Section 
includes a brief overview of the individual program elements and a transition timeline with major 
events and due dates for each sector. 

3.1 RESIDENTIAL PROGRAMS 

SAIC will work with, and maximize the impact of, existing local resources to encourage 
participation across the entire residential sector through coordination with groups and 
organizations that serve this sector. We will form partnerships with neighborhood boards, 
condominium associations, community action agencies, and the Office of Community Services 
in the Hawai'i Dept of Labor and Industrial Relations and Hawai'i's Housing and Urban 
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Development (HUD) office to maximize the benefit of both the program dollars and federal 
stimulus money that will be targeted to Hawai'i's low-income residences. Further, we will 
coordinate with the business programs to reach military housing projects in a cost-effective 
manner. 

As noted above, our portfolio of programs will shift away from standard rebate programs to 
incorporate audits and tune ups. SAIC will create a bridge between our residential and 
business programs by targeting specific towns or neighborhoods for a community-wide tune-up. 
That tune-up will include audits and direct installations for both residences and small 
businesses. These activities will increase public awareness and foster the idea that energy 
efficiency, protection and conservation of resources, and reduced dependence on foreign oil are 
public benefits necessary to the well being of Hawai'i. Details and explanation regarding our 
projected marketing and customer information strategies are included in Sections 5 through 9 of 
this Plan. 

During the transition period, SAIC will work closely with HECO to learn existing program 
procedures and protocols. To facilitate a smooth transfer of administration, SAIC intends to 
maintain all programs in their current state on July 1, 2009 and make program adjustments, 
changes, and/or enhancements in a three to six month timeframe. Our estimated transition plan 
for the residential sector is described in Figure 3-1, below. 

Figure 3-1 
Transition of Residential Programs 
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A brief description of each of the initially proposed residential programs with key additions or 
changes is included below. 

Residential Water Heater Program (REWH). The objective of the Residential Water Heater 
Program is to promote the use of solar water heating and high efficiency electric water heaters 
to customers in existing residential dwellings. There are two separate components to the 
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existing HECO program. They are: 

Solar IfVafer Heaters - Customers select an installer from an extensive list of HECO pre-
approved contractors. That contractor receives a $1,000 incentive that is passed on to the 
end-use customer as an instant rebate. 
High EfTtclency Electric Water Heaters - HECO provides a rebate for the purchase of a 
qualifying model after receipt of a mail-in application. 

SAIC will use the existing network of program allies to market and deliver the program. We will 
attempt to maintain current incentive levels as much as possible. However, the high level of 
incentive and the past levels of participation severly impact the portfolio's cost effectiveness. At 
a simple cost effectives of $0.48/(annual kWh saved) to continue with the current Solar Water 
Heater program our plan would need to use 27% of our incentive budget to only achieve 4% of 
the savings goal. To maintain the $1,000 level of incentive and provide this incentive at the 
historical levels of participation, it is imperative that we also provide significant savings from the 
promotion of very cost effective ($0.01/kWh) screw-in CFL's. We will further discuss the 
promotion of screw-in CFL's in the section on residential ESH program. Even with the 
promotion of screw-in CFL's we may need to place a limit on the number of applications 
accepted for Solar Water Heater incentives at their current level. We are also considering the 
program option of reducing the incentive level in 6 to 12 months to more closely align the cost 
effectiveness with other measures in the programs Any adjustments to incentive levels will be 
vetted with the market in advance. 

Further programmatic enhancements may include changes to eligibility criteria to increase 
savings, and opportunities for providing low-interest financing for measure installation. 
Outreach and coordination efforts with key allies will include the Solar Technical Advisory Group 
(Solar TAG); solar contractors; suppliers; government and housing agencies; financial 
institutions; housing, apartment, and contractor associations. 

Residential New Construction (RNC). SAIC proposes to keep the HECO Companies' current 
delivery mechanism and water heating incentives in place for the first three months of program 
operations and will review the costs and benefits of adding a number of additional financial 
incentives. Among the ENERGY STAR® rated technologies that will be reviewed for program 
inclusion are: 

• Compact fluorescent indoor and outdoor fixtures, 
• Decorative and dimmer CFL lamps, 
• Refrigerators, dishwashers, washers, dryers, 
• Foundation insulation, 
• Cool roofs, 
• Attic and whole house fans, 
• Windows and/or reflective film, 
• Heat pumps, and central air conditioning systems. 

With input from housing and builders associations, trade allies and industry players to determine 
the appropriate modifications to the program, SAIC will offer a menu of incentives that can 
provide builders (or homeowners that build their own homes) a flexible approach to 
incorporating some or all of these technologies. If necessary, SAIC will work with product 
manufacturers to ensure availability of high efficiency products and appliances. 
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SAIC will incorporate an incentive mechanism to reward builders who achieve one, two, three or 
four stars under the Hawai'i Built Green Program or LEED Certification. 

Energy Solut ions for the Home (ESH). SAIC plans to shift the program's focus from an 
entirely prescriptive rebate program to one that includes whole building approaches to energy 
efficiency and service buy-downs for residential customers. We will continue the existing rebate 
structure for the first three to six months of the program and evaluate incentive levels and 
additional measures for program inclusion in October 2009. At that time, SAIC will also begin to 
offer a residential audit pilot and a service buy-down component to the program. If successful, 
we plan to offer that audit pilot as a stand-alone program in PY 2010. 

During the period leading up to October, SAIC will explore the economic feasibility of expanding 
residential incentives for a number of cost-effective high efficiency measures, including whole 
house and attic fans, high reflectivity roofs, ENERGY STAR® home electronics, office equipment 
and appliances that are not currently included in the rebate program. 

Air conditioner tune-ups would be provided through a list of pre-approved heating, ventilation 
and air conditioning (HVAC) contractors. Scope of work and cost schedules would be 
negotiated with the contractors, and provided on a cost-shared basis with participants. Low-
income customers would receive tune-ups at no cost. 

3.2 Business Programs 

SAIC will incorporate a delivery process that includes working with local program allies 
networking with customer-based groups to develop cost-effective programs that will meet 
program energy goals for the business sector. This approach is defined in greater detail in 
Section 10 (Implementation and Delivery Approach). 

As in the residential programs, SAIC will move existing offerings from standard prescriptive 
rebates to more comprehensive services that include retrocommissioning services, service buy-
downs fortune ups, building energy audits, and custom rebates. 

In recognition ofthe infusion of federal stimulus money for efficiency programs and building 
projects, SAIC will work cooperatively with state and local governments to ensure that we do not 
duplicate services available through the Energy Efficiency and Conservation Block Grants and 
other sources; instead, we seek to maximize the impact of this unique opportunity to leverage 
funds for energy investments. 

During the transition period, SAIC will work closely with HECO to learn existing program 
procedures and protocols. To facilitate a smooth transfer of administration, SAIC intends to 
maintain all programs in their current state on July 1, 2009 and make program adjustments, 
changes, and/or enhancements in a three to six month timeframe. Our estimated transition plan 
for the business sectors is described in Figure 3-2, below. 
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Figure 3-2 
Transition of Business Programs 
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The following business efficiency programs are described in more detail in Section 6. 

Commercial and Industrial Energy Efficiency (CIEE). SAIC will continue HECO's 
prescriptive rebates for the business sector beginning July 1 and will evaluate program activity 
and cost-effectiveness after a three-month period. After that time, we will add new measures 
and technologies for incentives and may adjust existing incentive levels. Additional prescriptive 
technologies will include 

• compressed air systems, 
• variable frequency drives (VFDs), 
• Guest Room Energy Management (GREM) systems and 
• lighting controls. 

SAIC will determine cost-effective incentive amounts for potential new measures and 
incorporate them into the existing program by October 2009. 

Although all commercial, institutional, government and industrial sector customers will be 
eligible under this program, SAIC will target markets that have high energy savings potential in 
lighting, cooling, and ventilation such as offices, hotels/resorts, retail, restaurants, and schools. 
We will also target similar industry sector businesses with high savings potential in motors, 
pumping and processes. SAIC will coordinate with government entities to ensure that projects 
undertaken through federal stimulus dollars are taking advantage of incentives to increase 
project efficiency. 

SAIC will develop a pool of program allies who will be trained in program requirements and who 
will be the primary delivery mechanism for this program. These allies will consist of equipment 
vendors and installers who will benefit from their customers' participation in the program through 
increased sales and customer goodwill. We anticipate that HECO account representatives will 
also assist in identifying large customers with the potential for significant energy savings. 

Commercial and Industrial New Construction (CINC). The New Construction Program 
(CINC) will provide technical project assistance, financial incentives and training opportunities to 

Hawaii Energy Efficiency Program 
Annual Plan for PY2009 

13 



CA HEARING EXHIBIT 2 
Docket No. 2008-0083 

^ ^ q i L Page 17 of 69 
ftoai SottKt to S e l u t m 

building owners and design teams. This program will offer a combination of prescriptive and 
custom incentives and design assistance to ensure that new construction and expansion 
projects take advantage of opportunities to achieve the highest achievable energy efficiency 
potential, and may include assistance to achieve a recognized green building standard (e.g., 
LEED, GreenGlobes, etc.). 

SAIC will adjust the program baseline energy use to coincide with new Hawai'ian energy code 
that will be in effect within the next few months. This new baseline will be in effect for the 
program beginning July 1. We will use a combination of prescriptive and comprehensive, or 
whole building, incentives for eligible projects. While the prescriptive incentives will likely line up 
with those for existing buidings (see the CIEE program), the actual energy savings for those 
measures may differ because of the change in the baseline. Whole building incentives will be 
offered on a tiered basis to encourage higher levels of building efficiency. We anticipate 
developing tiered incentive levels based on increased levels of performance above an 
established baseline. 

SAIC will seek local energy simulation modelers to analyze building designs and calculate 
potential energy savings and incentives. Those services will be made available to building 
owners on a cost-shared basis. However, SAIC may also offer those services to program 
participants if we are unable to identify a sufficient pool of experienced modelers locally. 

As is the case with the other business programs, all commercial, institutional, government and 
industrial sector customers will be eligible under this program. The program targets specific new 
construction markets with high energy savings potential in lighting, cooling and ventilation for 
commercial market segments such as offices, hotels/resorts, retail, restaurants, and schools; 
and with high savings potential in motors, pumping, and industrial processes for the industrial 
sector. Potential measures to be included for incentives through this program include 
compressed air systems, heat recovery, variable frequency drives (VFDs), controls, and 
renewable energy systems such as photovoltaic, solar thermal, SWACS, and biogas recovery. 

SAIC will network and develop relationships with the key market players, generally architects 
and developers, to understand the markets and decision points, and how to leverage program 
incentives and design assistance for their customers. In addition, we will look for opportunities to 
leverage federal stimulus money in new construction projects. 

Commercial and Industrial Customized Rebate (CICR). This program will provide a custom 
application for businesses to receive incentives for installing non-standard energy efficiency 
technologies. The intent of this program is to enable customers to invest in energy efficiency 
improvements that may require calculations of energy savings for specific, unique applications. 
Incentive awards will be based on calculated savings that will be established to ensure program 
cost-effectiveness. We anticipate that common custom technologies will include Variable 
Frequency Drives (VFDs), for process applications; air conditioning system upgrades, such as 
controls and change-outs; process heat recovery, booster pumps, and process efficiency. 

All commercial, institutional, government and industrial sector customers will be eligible under 
this program, but we will target specific markets with high energy savings potential. SAIC plans 
to use this program framework as a mechanism to provide incentives for opportunities that are 
identified under whole building, retro-commissioning, or other comprehensive services for 
existing facilities. We believe that it is important to maintain a flexible avenue to access 
incentives for non-standard or advanced technologies. 
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SAIC will recruit allies and energy service providers who typically serve these markets to deliver 
the Program incentives to their customers. We will require pre-approval of incentives prior to 
equipment installation to ensure program cost-effectiveness. We will actively train program allies 
and sen/ice providers in program processes and requirements through various training 
approaches including local breakfast and lunch meetings. SAIC will also investigate the 
feasibility of providing sales allies direct incentives, based on performance. Where possible, 
SAIC will seek out and develop synergistic relationships with relevant associations that have a 
strong market presence. 

SAIC will establish an application and review procedure for full program rollout on July 1. 
Future program changes may include a change in the incentive level from $0.05/kWh to 
$0.07/kWh. 

3.3 Low Income/Hard to Reach Program 

Members of the low-income and hard-to-reach population are eligible to participate in other 
programs designed for their overall sectors. To encourage participation, SAIC will make many 
of the services available to these targeted population at no cost. For example, audits that will 
be available at a fee to residential customers will be offered free-of-charge to income-qualifying 
households. 

SAIC will also make a targeted effort to reach out to hard-to-reach populations through 
community-based outreach activities and through cooperation with agencies that serve 
Hawai'i's low-income households. 

A brief description of programs serving these groups is provided below, with a detailed 
description of each program in Section 7. 

Residential Low Income Program (RLI). SAIC will work with the Office of Community 
Services (OCS) and other agencies or stakeholders to develop an infrastructure for delivery of 
services to the low-income population. Initial discussions with local providers indicate that 
statewide weatherization efforts have not been supplemented by utility funding in the past and 
limited budgets have afforded a small level of service to end users. SAIC is awaiting further 
information on the disposition of over $4 million in federal stimulus money that will be targeted to 
the Weatherization Assistance Program (WAP) in Hawai'i. The OCS has issued an RFP to 
Community Action Program (CAP) agencies and other public entities that is due on 5/7/09. 
After that date, SAIC will have the necessary information to develop a robust program for 
Hawai'i's low-income customers. We anticipate that program options may include; 

• Funding proposals made to OCS (i.e., only those in excess of their funding capabilities); 
• Introducing discrete additions to the WAP program (e.g., audits and auditor training, 

direct installation of measures such as CFLs, water heater blankets, refrigerator change-
outs, etc.) 

SAIC anticipates supplementing current low-income program activities through March 2010 and 
developing a full, stand-alone low-income program for roll-out beginning June, 2010. 

Renters o f Individual ly Metered Housing Units. SAIC's residential offerings (Residential Low 
Income and Energy Solutions for Homes (ESH) programs) will be made available to this sub-
sector. We will encourage participation through aggressive outreach campaigns to renters, 
including the neighborhood efficiency campaigns and through program allies and local housing 
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associations. The ESH program will offer incentives for select prescriptive products that will 
reduce energy consumption and still be readily transported to a new unit if the program 
applicant relocates. Eligible equipment targeted to this customer class will generally be 
ENERGY STAR® rated and may include: 

• Dimmable and specialty CFLs 
• Room air conditioners 
• LED lighting 
• Home office and electronic equipment 

SAIC will target this portion of the residential market through cooperation with neighborhood, 
apartment and housing associations, community groups, direct mailings, participation in local 
events, etc. 

Individually metered low-income, multi-family customers will be eligible for services through the 
targeted neighborhood energy program and possibly through the Residential Low Income 
Program. 

Master-Metered Low-Rise, Multi-Family Housing. This subsector of residential customers 
offers many ofthe same challenges and barriers to participation that renters in individually 
metered units provide. In this case, however, the tenants do not pay their own utility bills and, 
therefore, do not always have a direct incentive to participate. For this group, SAIC can provide 
assistance and incentives to the building owners directly through ESH and the Residential 
Efficient Water Heating (REWH) programs. 

We will use the programs and delivery strategies as identified above (Renters of Individually 
Metered Housing Units) to reach this customer sub-sector. Additionally, SAIC will explore 
during PY 2009 the potential energy savings and cost effectiveness that can be achieved 
through switching units to either submeters or individual meters. Our experience in other states 
has shown significant (sometimes 30 percent) energy savings when the energy users pay for 
their consumption directly. 

Small Commercial Direct-Installation Program. SAIC will develop a program to target the 
hard-to-reach market of small businesses (one with fewer than 50 employees). This program 
will produce, long-term annual demand and energy savings by providing no-cost energy-efficient 
equipment retrofits to small business owners. This program will also provide training and jobs 
for individuals in economically disadvantaged areas. The program will target underserved 
communities by using a community-based approach that coordinates with local organizations to 
package a customized program delivery plan that fits the specific needs of the communities. 
This delivery plan will reduce market barriers to adoption of energy efficiency alternatives in the 
small businesses ofthe community. This program would provide lighting audits and no-
cost/low-cost lighting fixture installation projects to very small business using local labor and 
contractors. Up to three fixtures would be installed at no charge by pre-approved electrical 
contractors who had received program training. If there were vending machines in place, the 
business owner would be eligible to have an Energy Miser installed on one machine that can 
save 40-80% ofthe vending machine's annual energy usage. 

Direct install programs for Small Commercial customers have had successful results. In a 
sampling analysis of 3,350 direct customer visits from Southern California Edison's Direct Install 
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program, penetration rates of nearly 90% were identified when measures were installed at no 
cost to the customer. 

SAIC will also explore the possibility of including a direct installation of Guest Room Energy 
Management systems for small hotels and motels that are part of this hard-to-reach market. A 
reduced interest financing component would be developed by SAIC in cooperation with local 
banks and the SAIC Team partner Bostonia to provide owners with access to needed capital for 
energy efficiency improvements. Bostonia is providing similar services for the Cambridge 
Energy Alliance among other programs. 

3.4 Renewable Energy Program 

SAIC is required to design and analyze a Photovoltaic Rebate program for inclusion in the 
Program with a goal of having a full program available during PY 2011. Because of the 
availability of federal stimulus money, SAIC will develop the program early in PY 2009 for 
possible delivery in the latter part of that program year or in PY 2010. The program is further 
described below. 

Photovoltaic (PV) Rebate Program. The PV Rebate program will support the installation of 
photovoltaic panels through the use of: 

• 

rebate-style incentives, 
installer-education programs, (possibly in coordination with local colleges or trade 
schools), and 

• technical and financial information tools for consumers. 

The PV Rebate program will be designed to encourage building owners to invest in PV 
applications by providing the appropriate tools to help in their decision making and potentially 
offering sufficient incentives to reduce the large up-front capital investment and low-interest 
financing through our partnership with Bostonia. 

In addition to financial incentives for building owners and the program's educational component 
that would further develop the workforce of skilled installers to meet the growing demand for PV 
systems, optional "bonus" offerings for the PV program could include: 

• Scholarships for installer training 
• Network of independent solar site assessors 
• Materials for making buildings solar ready 
• Funding assistance for third party solar electric system owners to enter the Hawai'i market 
• Suggested methods for reducing the regulatory hurdle of governmental zoning and permitting 

processes. 

SAIC has engaged the Wisconsin Energy Conservation Corporation (WECC) to provide a 
program design for photovoltaic rebates for delivery by June, 2009. 

3.5 Program Additions and Innovative Strategies 
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SAIC will incorporate the addition of new technologies that are not included in the existing C&l 
and residential programs during PY 2009. Further, we will expand the total program offerings to 
include new programs for launch during PY 2010. 

New technologies to be introduced into existing programs include: 

Compressed air systems, 
Heat recovery. 
Variable frequency drives (VFDs), 
Guest Room Energy Management (GREM) systems, 
Lighting control systems. 
Renewable energy systems such as photovoltaic, solar thermal, sea water air 
conditioning systems (SWACS), 
LED traffic lights. 
Natural ventilation, 
Daylight harvesting, and 
Photovoltaic generation^ 
Fresh water pumping. 
Wastewater processing. 
Data Centers - airflow optimization. 
Data Centers - server virtualization and related technologies. 
Parking Garages - perimeter dimming. 
Parking Garages - ventilization control, 
Non-residential demand control ventilation (C02 sensors in return airstream), 
LED refrigeration case lighting, 
LED interior lights. 
Integrated building design and construction standards. 
Advanced energy management controls. 
Variable volume refrigerant air conditioning. 
High performance commercial lighting, 
Bi-levet stairwell and parking garage lighting 

While SAIC will use the existing efficiency programs as a base for expansion and integration of 
more advanced energy saving technologies, our plan is to introduce most ofthe additional 
programs at the beginning of the second year of the contract. It is anticipated that some new 
programs will be piloted in the first year after the transition is complete. These programs wilt 
contain some of the elements that are already present in the existing portfolio, but will also 
include new features not currently available through the HECO programs. These new programs 
are described throughout the proposal both within the context ofthe existing portfolio and 
separately. They include: 

1. Commercial Retro-Commissioning. SAIC will design and deliver a retro-commissioning 
program for delivery by April 2010 through which trained HVAC contractors will provide tune-
ups and offer low-cost upgrades to systems to improve the overall operating efficiency of 
energy using systems in a variety of commercial building types. 

2. Home Audi t and Tune-Up. SAIC may ultimately offer our proposed audit component of the 
ESH program as a stand-alone offering. The intent ofthe program is to provide homeowners 
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with the holistic information that they need to make decisions and prioritize energy capital 
improvements that impact home energy use. 

3. Residential and Small Business Low Interest Financing. As described within our 
program offerings for ESH, SAIC will explore low-interest financing made available through 
our partnership with Bostonia to help homeowners finance energy improvements and 
renewable energy installations. 

4. Photovoltaic Rebate Program. As described earlier, the PV Rebate program will be 
designed and analyzed for inclusion with the PBF programs. SAIC anticipates that we will 
have a full program available for implementation during PY 2010. 

5. Green Bui ldings Programs. SAIC will include green and sustainable design features into 
its new construction programs for both residential and commercial buildings. Because of 
Hawai'i's unique climate conditions and energy supply issues as compared to the remainder 
ofthe U.S., we anticipate that our new construction programs will feature components that 
are not typically seen elsewhere in the country even among buildings with sustainable 
design features. Elements such as natural ventilation to reduce the need for mechanical 
cooling, vegetated roofs to reduce storm water runoff and lower the need for cooling, and 
advanced daylight harvesting systems to minimize the need for artificial lighting are among 
the many features that we envision for these programs. 

6. Community Pilot Project. As described in Section 9, this program will provide an 
innovative approach to program delivery and outreach by engaging entire communities in 
neighborhood energy efficiency. 

7. Custom Project RFP Program to solicit special and unique opportunities that do not readily 
fall with the scope of other programs. 

8. Service Buy-Down Program to provide incentives that reduce the cost of energy efficiency 
services such as air-conditioner tune-ups, compressed air leak surveys, etc. 

9. Performance Contract Buy-Down Program to provide incentives to encourage the 
participation of third-parties in the implementation of energy projects on a savings-based 
performance contract. 

4.0 PORTFOLIO OPTIMIZATION 

4.1 Portfol io Summary 

SAIC will accelerate savings objectives and achieve a higher level of energy and demand 
savings building on what the Hawai'ian utilities have already achieved. SAIC strategies will 
provide a step change in energy savings based upon enhanced programs, new programs, and a 
far-reaching marketing campaign that leverages the Islands' urgency to become more energy 
self-reliant in today's volatile energy marketplace. Our experience and program delivery 
methods enable us to hit the ground running to develop cost-effective program enhancements 
that are customized both to utilize and develop the existing Hawai'ian energy market 
infrastructure. 

Total Program Savings Objectives 

Figure 4-1 summarizes the saving goals (net) for each of the portfolio programs for each sector 
for PY 2009 and the targeted incentive levels on a per-kWh basis. 

Figure 4 -1 : Program Minimum Savings Target 
Residential Sector 
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Figure 4-2 Program Minimum Savings Target 
Business Sector 
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1,471,412 
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0 106 
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0.100 
0.100 
0.092 

Our strategy is to provide a delivery and incentive structure that will result in net energy savings 
that exceed those represented in the above table. Based on our predicted net-to-gross ratio of 
0.73, we are designing the programs with a gross incentive level of $0.075/kWh to result in the 
net incentive level of $0.10/kWh. Based on this plan, and depending on PUC approval, we will 
be using more incentive funds for Residential programs than is in the present contract because 
we are looking to maintain the Solar Water Heater incentive at $1,000 for at least 6 months. 
Therefore, we will need to shift some incentive funds from the Business program to the 
Residential program. The total incentive budget is the same. We discuss further program 
delivery strategies to meet this goal throughout this Plan. 

A further objective of portfolio optimization is to deliver the entire package of programs at a 
favorable Total Resource Cost. Based on the agreed-upon schedule of utility avoided costs, 
SAIC anticipates delivering all programs at a Total Resource Benefit of $208 million (see Table 
2-2) This plan does not address a full Total Resource Cost analysis as we do not include a 
study of participant costs. We anticipate that a TRC analysis will be included in the program's 
evaluation. 

Figure 4-2, below, illustrates the estimated distribution of energy savings between the various 
programs for PY2009. The program with the largest projected savings is the enhanced 
EnergySolutions for Homes, followed by the Commercial/Industrial Custom Rebate, the 
Commercial/Industrial Energy Efficiency, and New Commercial/Industrial programs. They 
account for nearly 90 percent of all savings. This distribution provides a reasonable mix for the 
first year, based on both opportunity and customer equity. 

Figure 4-3 
Allocation of Savings by Program 

All Sectors 
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Savings Objectives by Markets and End-Uses 

In order to estimate savings by market segment and end-use, we relied on the HECO 
Evaluation Report for 2005 to 2007 prepared for the utility by KEMA and used market segments, 
related end-uses, and market shares for the existing group of programs. We supplemented 
data for new program offereings from the California DEER database with data for San Diego. 

4.2 Benefit-Cost Background 

SAIC has estimated the energy savings, costs and net benefits associated with each of the 
programs included in the proposed portfolio of programs based on agreed-upon utility avoided 
cost estimates. Although the primary measurement of SAIC's program cost-effectiveness will 
be the Total Resource Cost test, the following section presents an overview of the benefit-cost 
tests that may be could be used to evaluate the program design and implementation. 

Each of the tests examines the costs and benefits from a different perspective. The following is 
a brief overview of each of the tests. 

The Utility, or Svstem Resource Cost. Test measures the net benefits of a demand-side 
management (DSM) program as a resource option based on the costs and benefits incurred by 
the utility (including incentive costs). This test excludes net costs incurred by the customer 
participating in the efficiency program. The benefits include the avoided supply costs of energy 
and demand, the reduction in transmission, distribution, generation and capacity valued at the 
utility's avoided costs or marginal costs for the periods when there is a load reduction. The 
costs are the program costs incurred by the utility, the incentives paid to the customers, and the 
increased supply costs for the periods in which load is increased. 
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The Total Resource Cost fTRCl is a test that measures the total net resource expenditures of 
a DSM program from the point of view of the utility, and its ratepayers. Resource costs include 
changes in supply and participant costs. A DSM program, that passes the TRC test (i.e., a ratio 
greater than 1) is viewed as beneficial to the utility and its customers because the savings in 
electric costs outweigh the DSM costs incurred by the utility and its customers. 

The Participant Cost Test illustrates the relative magnitude of net benefits that go to 
participants compared to net benefits achieved from other perspectives. While called a 
"participant" perspective, it is not necessarily a perspective indicating whether customers 
participate directly. The benefits derived from this test reflect reductions in a customer's bill and 
energy costs plus any incentives received from the utility or third parties, and any tax credit 
Savings are based on gross revenues. Costs are based on out-of-pocket expenses from 
participating in a program, plus any increases in the customer's utility bill(s). 

The Rate Impact Measure fRIM) Test measures the change in utility energy rates resulting 
from changes in revenues and operating costs. The higher the RIM test, the less impact on 
increasing energy rates. While the RIM results provide a guide as to which technology has 
more impact on rates, generally it is not considered a pass/fail test. Typically any program 
activity that reduces energy consumption will not fare well under the RIM test. Load 
management programs that shift demand may pass the RIM test, however. 

The Societal Cost Test is similar to the TRC test. The test accounts for the effects of 
externalities (such as reductions in carbon dioxide (C02), nitrogen oxides (NOx), and sulfur 
dioxide (S02). A societal test was not calculated as part of this plan given the uncertain values 
of environmental externalities, which were not monetized for purposes of estimating a societal 
benefit costs. 

4.3 Benefit-Test Methodology 

SAIC used a spreadsheet analysis to determine the cost effectiveness ofthe HEEP portfolio. 
We used average avoided cost data for energy and capacity that was provided for us by HECO 
Companies and adjusted under the advice of the Contract Manager (see Appendix B for more 
details). Because hourly avoided cost data is typically determined to be proprietary data, we 
used average data that approximates typical load shapes for all sectors. 

Further assumptions used throughout the analysis are described below. 

Discount Rate 

The time value of money is represented by a discount rate (analogous to an interest rate). We 
use the discount rate in our economic equations to convert all costs and benefits to a "present 
value" for comparing alternative costs and benefits in the same year's dollars. For the purposes 
of this analysis, SAIC used a uniform discount rate of six percent for both energy efficiency 
programs and supply side resources. 

Avoided Capacity and Energy Costs 

SAIC used HECO-supplied average annual avoided costs for capacity and energy for calendar 
year 2009 as the basis for our analysis. Rather than use HECO's costs for future avoided costs, 
however, we escalated the stated 2009 costs for a 20-year period (See values proposed in 
Appendix A). Although we are not in full agreement that the resulting avoided costs are correct, 
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we nonetheless believe that the results are superior to using the utility-supplied estimates. 
HECO's future avoided costs had several years with negative values that we believe are not 
appropriate for the purposes of our program design. 

SAIC will work with the Contract Manager to develop an agreed-upon avoided cost methodology 
for future estimates of the program's Total Resource Benefits. 

Avoided Transmission and Distribution 

For the purposes of this Plan, SAIC has incorporated avoided transmission and distribution 
costs into the above-stated avoided energy and capacity costs. 

5.0 RESIDENTIAL PROGRAMS 

SAIC will deliver over PY2009 a portfolio of residential programs that are described in detail 
throughout this section. We anticipate that the residential programs will result in distributed 
incentives and savings as described in Figures 5-1 and 5-2, below. 

Figure 5-1 
Residential Program Incentives Across Programs 

Distribution of Incentive Dollars 

• REWH 

• RNC 

• ESH 

• RLI 

Figure 5-2 
Residential Program Savings Across Programs 

Hawaii Energy Efficiency Program 
Annual Plan for PY2009 

23 



CA HEARING EXHIBIT 2 
Docket No. 2008-0083 
Page 27 of 69 

Fran SattKt to SOWMHI 

Distribution of MWh Savings 

EJREWH 

• RNC 

DESH 

DRLI 

As these figures indicate, programs are not equally cost effective. The continued inclusion of 
compact fluorescent lamps, for example, offsets the high cost of some measures such as the 
Solar Water Heaters. As a result, the total residential portfolio maintains cost-effective energy 
savings. Detailed program descriptions ofthe residential core programs is included in the 
following pages. 
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Target 
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Market 
Barriers 
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Residential Water Heater Program 

Year round homeowners and apartment owners and tenants, military 
housing agencies, multi-family owners/agencies 

High first cost for solar or higher cost for efficient electric DHW 
Customer lack of access to capital for energy improvements 
Lack of understanding of energy efficiency benefits 
Reluctance to invest in property if not owner 
Split incentives - tenants vs. landlords 

To achieve cost effective kWh and kW reduction through the implementation 
of solar and high efficiency electric hot water heating equipment, and to 
educate customers about ways to reduce water heating consumption 

The program will be implemented through Solar installation contractors and 
promotion by retailers, with support and oversight from SAIC program staff. 

We will continue for at least 6 months the existing program thai provides 
$1,000 instant rebates for solar hot water systems installed by utility-qualified 
contractors. The process is: 
• Customers contact a contractor from the extensive list of pre-approved 

contractors. 
• Contractor comes to the home, analyzes hot water usage and provides a 

written proposal for complete installation. The contractor's cost reflects a 
$1,000 rebate. 

• Contractor provides rebate form and helps customer to fill it out. 
• Contractor installs solar water heating system, and we will conduct a 

post-installation inspection to make sure the system has been installed 
properly. 

• Upon successful inspection, we will pay the contractor $1,000 

For high efficiency electric hot water heaters, we will provide the same 
rebates as the existing program of $40, $50, or $70 rebates for qualifying 
models. Rebate levels are based on the size and efficiency of the water 
heater. Rebate applications are provided by the retailer at the time of 
purchase, or by the HVAC contractor at the time of installation. Rebate forms 
must include an original purchase receipt. 

Key Changes SAIC will need to limit the number of incentives available at $1,000 per unit 
in order to offer incentives for other measures and to maintain program cost 
effectiveness. SAIC will continue the existing program during the first six 
months after taking over the program, and will review the program elements 
to identify possible efficiencies of operation and enhancements, including 
increasing the contractor/retailer network, statewide internet access to 
program materials and information, and the possibility of providing access to 
low-interest financing or a development of a revolving loan fund for all 
customers. In addition, we will adjust incentive levels to an amount that will 
increase cost effectiveness and still encourage the installation of retrofit 
systems. 
We will provide web-based information and application forms for each utility 
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area, and will include a list of qualified contractors in each area. SAIC will 
work with the local providers to expand the list of qualified contractors, if 
possible, and provide informational and training sessions to enable more 
contractors to be qualified and listed. In addition, SAIC will meet with retailers 
in each utility area to explore opportunities for expanding the list of 
participating retailers. We will provide training, program support and 
documentation, cooperative advertising, educational materials to the 
retailers, and will develop an incentive program for reaching specified 
promotional and sales goals. 
SAIC will work with HECO companies, local banks, local governments, or 
Bostonia to ensure that all qualified customers have access to low interest 
financing for purchase of higher cost energy efficiency measures, including 
solar and electric hot water systems. The HECO companies will continue to 
operate the Solar Savers pilot program during the first year of SAIC 
operation, and will continue to participate in the Maui and Honolulu Solar 
Roofs programs. SAIC will propose a program strategy to assume these 
activities in our 2010 plan. Any additional financing initiatives will be 
designed to complement and/or expand these programs. 

PY2009 through PY2010 

Solar hot water heating systems, high efficiency electric hot water heaters, 
heat pump water heaters, and tank timers. 
SAIC will continue the existing rebate levels of $1,000 for solar systems, paid 
to contractors to offset the customer's price for a limited time. Electric hot 
water incentives will remain at the same level during the first six months. 
During this time, SAIC will review the incentive and participation levels to 
determine an alternate incentive level. 

Initially, SAIC will conduct outreach with key allies including the Solar 
Technical Advisory Group (Solar TAG); solar contractors; suppliers; 
government and housing agencies; financial institutions; housing, apartment, 
and contractor associations to promote the program, solicit feedback for 
more efficient program operation, and identify opportunities for 
implementation and coordination of efforts. 

SAIC will continue the existing marketing and delivery process for solar and 
electric hot water heating systems using an extensive network of pre-
approved installation contractors and instant contractor rebates. We will 
continue to seek new contractors, pre-qualify and train them on program and 
installation requirements, and provide a web-based list of pre-qualified 
contractors for each utility area. 

For solar systems, customers are advised to contact three contractors for 
estimates. Customers schedule installation, and the installation cost from 
contractor reflects a $1,000 incentive from HEEP. Contractors install 
equipment, and help the customer fill out the application form. Application 
form is submitted to SAIC, along with the Solar Installation checklist and an 
original contractor's invoice. SAIC reserves the right to inspect the 
installation, and will inspect a sampling of installed systems. Once the 
application and required documentation are submitted, SAIC program staff 
will process the incentive payment and mail to the customer. 
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Estimated 
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Budget 
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Program Metrics 

SAIC will continue the current process of marketing and promotion 
coordination with retailers who sell electric hot water heaters, and will identify 
opportunities to expand the number of participating retailers and the high 
efficiency appliances and equipment offered under the coordinated point of 
sale approach. Retailers promote the high efficiency appliance; provide 
educational materials and application forms. Customers fill out the rebate 
application form, and submit it to SAIC's implementation contractor (for 
electric hot water heaters and possibly other point of sale appliances). SAIC 
will explore the possibility of developing an incentive program for retailers to 
promote high efficiency electric water heaters and other appliances. 

SAIC will continue to use the existing program infrastructures, marketing and 
delivery network during the first six months of SAIC operation, and will review 
the program to identify possible operational efficiencies and program 
enhancements, including the possibility of expanding availability of loan 
financing or a development of a revolving loan fund for alt customers. 
During the first six months, SAIC will meet with key allies including HECO 
staff, the Solar Technical Advisory Group (Solar TAG), Rebuild Hawai'i, 
Honolulu and Maui Solar Roofs staff, banks and credit unions participating in 
solar loan programs, solar and electric hot water installation contractors, 
contractor associations, and retailers to discuss the program, and solicit 
feedback for any possible program efficiencies and/or enhancements, 
including alternate incentive levels.. 

SAIC will continue to rely heavily on the network of installation contractors 
who are involved in HECO Companies' program. HECO currently has over 
30 qualified installation contractors listed as program allies. 

Program allies include listed contractors and HECO Companies' staff, the 
Solar Technical Advisory Group (Solar TAG), Rebuild Hawai'i, Honolulu and 
Maui Solar Roofs' staff, Banks and credit unions participating in solar loan 
programs. Solar and electric hot water installation contractors, Contractor 
associations, and Retailers 

SAIC may not inspect 100% of all systems. We will develop a statistically 
valid sampling for inspection and evaluation purposes. Baseline data for 
non-participants will be developed by the Evaluation Contractor. 

SAIC may limit $1,000 incentives to 3500 solar hot water systems and 
provide additional rebates at a reduced level. 

Incentives of $3.5 million 

5,784 net MWhs 

Contacts with key allies during first three months 
4 Contractor certification seminars series in first year 
Continue advertising campaigns 
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a.y : ' i . ' -'V 

.•'. •< - ' r S 

^Pr;bgrarri Objective 

C-^.-<-- ' f^ 

New homebuitders, developers (including for military housing), and building/housing 
associations in the residential sector are the target market for the RNC program, with 
two goals: 

• to capture the energy savings potential \n household water heating (via solar, 
heat pump, or high efficiency electric technologies) for new construction 

• to promote green design for energy and environmental savings in new 
construction. 

Energy savings will initially come mostly from solar (until December 31, 2009) and 
high efficiency electric water heating with peak load timer devices in new military 
housing, as SAIC re-evaluates the 'green' residential measures market in HECO 
service territories for opportunities to revitalize the existing Green Homes program. 
Barriers to achieving these two energy savings and green design goals include 
capital costs of relevant equipment and availability to Hawai'i homebuilders. 
Given that the RNC Green Homes (green design) program has been in effect with 
little to no participation, there are cleariy market barriers that prevent its expansion. 
The existing program has noted that some types of ENERGYSTAR®-qualified 
equipment and requisite insulation are not available or not easy to source on the 
islands. Participant confusion may also be a barrier to the RNC Green Homes 
program. The Green Homes program employs specific bundles of energy-saving 
measures qualifying for the Building Industry Association (BIA) Hawai'i Built Green 
certification standards to award incentives for differing levels of participation, as 
opposed to simply requiring BuiltGreen certification protocols. 

Our objective will be to simplify the RNC Green Homes program by aligning the 
program with the existing BuiltGreen system and/or LEED for Homes certification 
procedures, and to capitalize on the strong grovirth in military housing construction to 
realize energy savings with the water heater and green design initiatives. 

•Brpgraml/.x^r,"^:. 
Strategies^:- *.̂ r 

Desicnp.tibh-

SAIC will work with the Building Industry Association of Hawai'i, other public and 
private housing associations, project developers, and military housing 
representatives to develop and promote an effective marketing, educational and 
incentive strategy for the Green Homes initiative and prescriptive energy efficiency 
measures. SAIC will work with trade allies, provide training in green and energy-
efficient building practices. Built Green compliance, and LEED certification. SAIC 
can provide training and program administration in the interim. 
• SAIC proposes to provide incentives for fulfilling an appropriate number of 

BuiltGreen checklist items in section 2 (Energy Performance and Comfort) and 
section 5 (Home Operations), related to encouraging greater energy efficiency 
and demand reduction. The number of credits to be required will be determined 
during the review phase. 

SAIC proposes to initially keep the current delivery mechanism and water heating 
incentives in place, eliminating the solar water heating incentive for non-military 
housing after December 31, 2009 when Act 204 requiring solar water heating in 
residential new construction goes into effect. SAIC will review the costs and benefits 
of adding a number of additional financial incentives. Among the ENERGY STAR® 
rated technologies that will be reviewed are: 
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• Compact fluorescent indoor and outdoor fixtures (these will be a continuation of 
an existing initiative) 

• Decorative and dimmer CFL lamps 
• Refrigerators, dishwashers, washers, dryers 
• Cool roofs 
• Attic, whole house and ceiling fans 
• Windows and/or reflective film 
• Heat pumps, and central A/C systems 

With input from housing and builders associations, trade allies and Industry players 
to determine the appropriate modifications to the program, SAIC will offer a menu of 
incentives that can provide builders (or homeowners that build their own homes) a 
flexible approach to incorporating some or all of these technologies. Another 
proposed track of the program would reward builders with an increasing incentive for 
achieving one, two, three or four stars under the Hawai'i Built Green Program (with 
an appropriate number of credits in energy-related sections of the program) or 
possibly to homeowners who achieve LEED certification. 

The benefits to electric ratepayers include a reduction of future energy and capacity 
needs due to a highly efficient building stock of new homes. An effective "green 
homes" program can also provide substantial environmental benefits, including: 

• Enhancement and protection of ecosystems and biodiversity 
• Improvement of air and water quality 
• Reduction of solid waste by using recycled building materials 
• Conservation of natural resources 

The key differences offered by SAIC to enhance the existing RNC program and 
maintain the momentum ofthe successful water heating component include a suite 
of prescriptive measures that will attract homebuilders and developers to more 
energy efficient technologies and practices in new construction, without requiring the 
time and investment of a comprehensive green design. In addition, the existing 
Green Homes initiative and incentive program will be redesigned to take better 
advantage ofthe BIA Hawai'i Built Green guidelines and reduce participant 
confusion over the incentive ranking system. 

PY2009 through PY2010 

Solar water heaters (until December 31, 2009); HE Electric DHW; HE Electric 
Tank/Timer; Green Homes bundled measures. New measures to be reviewed for 
implementation include Dimmer & specialty CFLs; ENERGY STAR® appliances; 
ceiling fans; whole house/attic fans; window glazing/film; central A/C; cool roof 

Existing incentives will remain in place through 2009. Additional prescriptive 
incentives for ENERGY STAR® equipment and appliances, and certain other 
applicable energy saving measures will be reviewed and an appropriate incentive 
assigned. A scaled incentive based on achievement of Hawai'i Built Green or LEED 
certification (with a defined set of energy-related credits achieved in either case) will 
be developed. 

SAIC will provide program implementation and management of the program. The 
primary delivery will be through local contractors with expertise in the target markets. 
We may use a Request for Qualifications (RFC) process to solicit qualified providers 
of green building services to the residential new construction market. They will 

Hawaii Energy Efficiency Program 
Annual Plan for PY2009 

29 



Ftaa Soince lo SoMitwa 

Strategies: 

Strategies^ 

sr^ogramlAiiy 
Strategies'^ 

CA HEARING EXHIBIT 2 
Docket No. 2008-0083 
Page 33 of 69 

receive from SAIC a program manual that describes the necessary steps and data 
need to fully complete a green design review and recommendation. An application 
for services or for prescriptive incentives must be completed and signed by a 
customer, but may be assisted by one of the qualified allies. 

Once an application is received, SAIC will approve or deny the proposed measures 
and/or green building assistance. Once approved the services can commence. 
Measures to be installed should demonstrate a reasonable payback. Once the 
projects are complete, the customer will submit documentation of completion, 
including equipment invoices, green building certification confirmation, and any other 
verification data. The program office will verify the installation. 

Allies and energy service providers who typically serve these markets will be 
recruited to deliver the program incentives to their customers, but must be certain to 
request approval from the program before installing equipment. Program training will 
be advertised and offered to potential program partners through local breakfast and 
lunch meetings. As with other programs, where possible, SAIC will seek out and 
develop synergistic relationships with willing associations that have market potential 
with respect either to end use or to market segment 

Calculated energy and demand savings, rebates/incentives, and all relevant 
customer information will be entered, stored, and tracked in the central database. 

As described previously, SAIC will continue the water heater program through 2009 
as funding permits. Applicants to the Green Homes existing incentive program will 
be accepted while the program undergoes review with allies and BIA representatives, 
and realignment with the existing Hawai'i Built Green checklist requirements. Allies 
in the Hawai'i new construction and energy industries will also be consulted for 
review of proposed efficient prescriptive measures which SAIC believes could be 
applicable in Hawai'i's climate and market. The measures deemed to have an 
appropriate payback and demonstrated energy savings value will be introduced to 
the market. 
General administrative tasks including forms and database management will transfer 
to SAIC upon startup. SAIC may make minor modifications to forms to clarify our 
role in the program while minimizing customer confusion (i.e. logos), while reviewing 
these items for opportunities to streamline documentation requirements. 

Web-based application forms will be advertised and made available to customers 
and their equipment/services allies. 
SAIC will network and develop relationships with key market players, including 
building associations and community development associations to leverage their 
marketing resources to inform members. Application forms and marketing brochures 
will be developed by SAIC. SAIC will publicize success of customer and ally partners 
to demonstrate highest level leadership in an effort to pull the market. This publicity 
will include press releases, case studies, demonstration showcases, and special 
recognition at conferences and other public events. 
General awareness marketing to all customers through sponsorship and participation 

j n Energy and Green Building fairs, seminars and community events 

Program allies will be trained on the procedures required for green design 
assistance. These allies will be a significant part of the marketing of the program 
since their business will also benefit. 
SAIC will coordinate marketing efforts with existing builders and contractor 
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Evaluation 
Requirements 

Estimated 
Participation 
Budget 

Savings Targets 
Program Metrics 

associations to sponsor and promote webinars, training sessions for builders and 
trade allies. 
SAIC will engage Hawai'i BuiltGreen in green program design to more closely align 
Green Homes with the BuiltGreen rating system for new residential construction. 

To be determined 

A combination of 500 participants of the whole building and prescriptive components 
ofthe program 

$980,000 in incentives. 
3.474 net MWhs 

Meet with orooram allies - builders, proiect developers. Hawai'i Built Green in 
first three months 
Identify opportunities to streamline program elements in first 6 months 
5 Outreach/training seminars in first year of SAIC operation 
Participation in 4 fairs or community events in first year 
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Residential single family, multi-family, Association of Apartment Owners, and 
military housing in HECO, HELCO and MECO service territories. 
• Lack of understanding about how energy is used in the home 
• Lack of information about product energy efficiency - Using an ENERGY 

STAR® platform helps reduce the overall costs and risks associated with 
identifying energy-efficient products. ENERGY STAR® offers a credible 
source of easily identified information. 

• Product Unavailability - Often related to supply and/or high price issues, 
unavailability can be overcome through manufacturer buy-downs and/or 
by working directly with retailers to increase stocking and ordering of 
energy-efficient products. 

• Higher first costs - High costs may be related to low levels of 
manufacturing or simply the higher cost of a given technology. Upstream 
buy-down efforts can reduce the impact of this barrier. 

• Undervaluing energy-efficient features (related to higher cost) - This 
barrier is addressed primarily through marketing and efforts to expose 
consumers to the benefits of the energy-efficient products. Point of 
purchase rebates that allow customers to experience the features of a 
product can help overcome this barrier in future purchases. 

To encourage residential customers to reduce their home's electricity 
consumption by understanding options for increasing efficiency through 
audits, equipment tune ups and the replacement of older, less efficient 
appliances with more energy efficient models, including ENERGY STAR® 
rated lighting, cooling and other appliances. Overall program objectives 
include the attainment of cost effective kWh savings and transformation of 
existing purchase protocols to include energy efficiency as an important 
criteria for decision making. 

The program will include a direct customer incentive component, 
administered by an implementation/fulfillment contractor, with management 
oversight by SAIC program staff. Existing incentive levels will be continued 
during the first three months, and assessed and adjusted, if necessary, to 
provide the maximum cost effective level to meet the program's objectives. 
SAIC will also identify, during this period, additional cost-effective measures 
and appropriate levels of incentives to be introduced into the program in 
January 2010. In addition, SAIC will train, certify and provide oversight for a 
number of energy audit contractors who will provide in home energy audits to 
single and multi-family owners and tenants. In addition, SAIC will expand the 
current HECO HVAC pre-qualified contractor program to include cost-shared 
air conditioner tune ups for central A/C systems. These will be provided at 
no cost for low-income customers. 

The current program that we will continue provides educational materials & 
prescriptive incentives to residential customers who purchase and install 
energy efficiency measures that meet or exceed ENERGY STAR® standards. 
Incentive amounts are generally set at 25% of incremental cost. Available 
rebates are: 
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Ceiling Fans $40 
Clothes Washers $50 
CFL-Standard* $ 1 
CFL-Specialty* $ 3 
CFL-Dimmable* $ 5 

Ductless Split A/C $110 
Dishwashers $ 50 
Refrigerator $ 50 
Window A/C $ 50 

*CFL coupons are provided for point of sale purchase reductions. These are 
not included on the rebate application. The program promotes CFLs through 
Memorandum of Understanding cooperative agreements with participating 
"teams" of manufacturers or distributors and retailers in which they provide 
funds for the advertising and promotion of CFLs and coupons for instant 
rebates to customers. Retailers signing the Memorandum of Understanding 
(MOU) received POP displays, assistance in ordering and stocking qualifying 
products, and sales staff training. In return, retailers agreed to promote 
consumer education, undergo staff training and follow proper coupon 
redemption procedures 

We will also offer an incentive of $50 towards the servicing of a central air 
conditioning system (e.g., coil cleaning, filter replacement, etc.) performed by 
a qualified independent contractor. Contractor qualifications include a 
currently active State of Hawai'i C52 A/C Contractor's license. 

Applications will be accessed online, through the program's website, in hard 
copy or on-line forms, or through point of sale retailer displays. The 
application includes customer information, including utility account 
information and a series of check boxes to indicate the measure(s) for which 
the customer is requesting rebate(s). Relevant information is also requested 
including the store product code, brand, model number, size, EER (for air 
conditioners), and installation date. The application also requires that the 
store name, location and date of purchase be listed, and the original 
purchase receipt must be attached. The application notes that the brand and 
model must be listed on the ENERGY STAR® website in order to qualify for a 
rebate, and that the application must be postmarked/dated within six months 
of the date of purchase. 

Applications are processed and incentive checks issued by Honeywell (or 
j no the r fulfillment contractor.) 

SAIC will continue existing rebate measures and expand the list of incentives 
for ENERGY STAR®qualified measures, including possibly whole house and 
attic fans, cool roofs, home electronics, home office equipment and 
additional emerging technology measures. Online rebate applications will be 
accepted, in addition to mailed hard copy rebate applications. 

SAIC will add an Energy Audit component. Customers will be able to access 
a simple, online self-audit at no charge, or a customized walk-through audit 
conducted onsite by a certified energy auditor, resulting in an audit report 
With a detailed action plan for implementation. We will train a local network 
of audit providers, using a nationally recognized auditor training organization 
such as Building Performance Institute (BPI). We will incorporate some 
combination of energy simulation modeling. 
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Implementation ? ' 

Audits may be subsidized based on income and will include: 

• Customer education 

• Specific recommendations for reducing energy consumption and 
costs 

• Implementation assistance -

o Selected CFL direct installation (dimmable and specialty 
CFLs) - up to 4 CFLs as appropriate 

o Direct installation of up to 4 faucet aerators and up to two 
low-fiow showerheads 

o Hot water tank adjustment to 120 degrees if possible 

o Refrigerator coil cleaning 

A/C tune up will be continued, and SAIC will review the existing $50 incentive 
level, to see if a higher level is appropriate. SAIC will identify additional 
service providers, if possible, qualify them, and provide training and 
educational materials to help them to promote high efficiency equipment to 
their customers. SAIC will pay the full cost of the tune-up (coil cleaning, filter 
replacement, etc) for low-income customers. 

SAIC will explore the feasibility of providing a low-interest financing 
mechanism, either through Bostonia or on-bill financing, in cooperation with 
HECO, to help customers pay for higher cost measures identified in their 
energy audits, such as cool roofs or high efficiency air conditioning systems. 

PY2009 through PY2010 

Incentives will continue to be provided for measures that are in the existing 
HECO Companies' program (Ceiling Fans, Ductless Split and Window Air 
Conditioners, Clothes Washers, Dishwashers, Refrigerators, Specialty and 
Dimmable CFLs). New measures that pass cost effectiveness screening, 
including possibly whole house and attic fans, cool roofs, home electronics, 
home office equipment and additional emerging technology measures will be 

_added. 

Incentives will be based on incremental costs, from 50% - 100% of 
incremental cost, determined through cost benefit tests for individual 
measures. 

The incentive program will be administered by an implementation/fulfillment 
contractor, with management oversight by SAIC program staff. SAIC will 
contract with the existing provider, Honeywell, if possible. SAIC will develop 
application forms to be used immediately upon takeover of the program, and 
existing measures and incentive levels will be continued during the first three 
months. New measures will be added and incentive levels will be adjusted , 
to provide the maximum cost effective level of savings to meet the program's 
objectives. 
SAIC will develop a Program Implementation Manual to guide the 
participation process and contractor services. During the first three months 
of program operation, SAIC will meet with participating retailers to explore 
opportunities to continue cooperative marketing efforts for ENERGY STAR® 
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appliances, with incentives to retailers who sell a certain level of appliances 
each month. To receive an incentive, purchasers will submit an application 
to SAIC's implementation contractor, with required information and 
documentation to support the incentive application, including an original 
purchase receipt. The fulfillment contractor will process the application and 
mail the rebate checks. 

The new audit component will be administered by SAIC program staff, using 
pre-qualified audit contractors. SAIC will contract with the Building 
Performance Institute or another nationally recognized auditor training 
program to provide auditor training and certification, possibly in conjuncfion 
with local Community Colleges or universities, in order to train a group of 
energy audit contractors that can provide services in all HECO companies' 
territories. Audits will be provided to low-income customers at no charge. 
SAIC will contract with local weatherization agencies to provide income 
verificafion, and possibly energy audits for low income customers, if this 
service is provided by the weatherization agencies. 

Customers will schedule audits either online or through the 800 number. 
Audits will be performed onsite and will include an education component and 
direct installation of specialty CFLs, faucet aerators, low-flow showerheads, 
hot water tank temperature setback, and refrigerator coil cleaning. A 
customized report and action plan will be prepared and presented to the 
customer, along with educational materials and available financing 
information. SAIC program staff will be trained to review a sampling of 
reports for quality control, and follow up with a sampling of customers 
approximately one month after the energy audit to survey their experience 
and plans for implementation of recommended measures. 

Customers with central A/C systems will be given a coupon by the auditor for 
a cost-shared tune up of their system, including coil cleaning and filter 
replacement, to be performed by a contractor from SAIC's list of qualified 
HVAC contractors. The customer will contact the HVAC contractor, and 
schedule the service. The customer will pay their share of the cost to the 
contractor, and the contractor will submit the required documentation to SAIC 
program staff for reimbursement of the SAIC share of costs. 

SAIC will continue the existing program during the first three months after 
taking over the program, and will identify new measures and begin to set up 
the audit program during this period. It is expected that several new 
measures will be added at the end of the first three months, and that the 
audit component will be added at the beginning of 2010. We will conduct 
outreach sessions with Weatherization agencies, community colleges and 
universities, local organizations and other advisory groups to determine the 
audit approach (whether it will be offered through an expansion of existing 
agencies or a new programmatic approach). SAIC will contract for audit 
services and begin to train and certify auditors. During the first three months 
after the program is transitioned to SAIC, we will reach out to participating 
retailers and HVAC contractors, and identify additional contractors. During 
the first six months, SAIC will organize and conduct three 
information/training sessions for contractors, to familiarize them with 
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programs and procedures for participation. 
Marketing 
Strategies 

Program Ally 
Strategies 

Evaluation 
Requirements 
Estimated 
Participation 

Budget 

Savings Targets 

Program Metrics 

SAIC will engage vendors in marketing strategies to encourage point-of-sale 
advertising, vendor-generated ads, etc. Community activities from other 
program initiatives (Community Pilot, etc.) will also play a large role in 
outreach. We will try to use marketing to inspire behariorial changes. 

Meetings and informational/training sessions to explore partnerships with 
allies, Weatherization service providers, participating retailers, HVAC 
contractors, banks, homeowner and community associations, military 
housing associations. 

To be determined 

Over 420,000 individual units across all eligible technologies 

$1.98 million in incentives 
61,173 net MWhs 

Launch advertising immediately after SAIC takes over 
Identify and contract with auditor training organziation within first 
three months of operation 
Two auditor training sessions within three months after contract with 
auditor training organization 
HVAC training and certification - 3 sessions in first 6 months 
Meet with retail partners in all service areas within first 6 months 
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SAIC will deliver over PY2009 a portfolio of business programs that are described in detail 
throughout this section. We anficipate that the business programs will result in distributed 
incentives and savings as described in Figures 6-1 and 6-2, below. 

Figure 6-1 
Business Program Incentives Across Programs 

Distr ibution of Incentive Dollars 

DCIEE 
• CINC 
DCICR 
DNew 

Figure 6-2 
Business Program Savings Across Programs 

Distr ibution of MWh Savings 

DCIEE 
• CINC 
DCICR 
DNew 

Detailed program descriptions ofthe residential core programs is included in the following 
pages. 
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PROGRAM Commercial & Industrial Energy Efficiency (CIEE) 

Program Objective^ 

All commercial, institutional, governmental and industrial sector customers 
receiving electric power from HECO, MECO, or HELCO are eligible under 
this program. The program will target specific markets with high energy 
savings potential in lighfing, cooling and ventilation for commercial market 
segments such as offices, hotels/resorts, retail, restaurants and schools, and 
with high savings potential in motors, pumping and industrial processes for 
the industrial sector. Additional prescriptive technologies may include 
compressed air systems, variable frequency drives (VFDs), and certain 
controls, such as Guest Room Energy Management (GREM) systems and 
lighting controls. 

SAIC will investigate the potential for additional prescriptive end uses 
including plug loads and ENERGY STAR® appliances. Additional targeted 
markets include military and government, as well as university and colleges. 

The prescriptive program (CIEE) is designed to overcome the following 
market barriers: 

• Higher initial first cost associated with EE technologies 
• Unfamiliarity with energy efficient technology 
• Life Cycle Cost vs. Simple Payback decision analysis 
• Availability of energy efficient technology due to low market demand 

The objective of this program is to acquire electric energy and demand 
savings through customer installation of standard, known energy efficiency 
technologies by applying prescriptive incentives in a streamlined application 
and grant award process. 

Description 

Incentives with deemed savings, agreed to and set by the Commission or 
Contract Manager, will be offered through trained program staff, supported 
by local market providers (allies). SAIC will develop a detailed 
implementation plan; measure lists, rebate levels, and applicafion forms; 
recruit participants; process incentives; and provide random verificafion. 

Customers will complete applicafion forms and provide evidence of 
installation after they have completed the project. The program office will 
verify the installation and process the grant request within two weeks of 
receipt SAIC or its fiscal agent will send a grant check to the applicant upon 
receipt of all required documentation. 

Deemed savings, grant amounts, and all relevant customer informafion will 
be entered, stored, and tracked in the central database. 

The program will provide rebates for energy efficiency products available in 
the marketplace that provide savings for a wide array of customers. The 
program will target measures for which energy savings can be reliably 
deemed, or calculated using simple threshold criteria. Flat rate incentives 
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will be based on deemed savings that ensure program cost-effecfiveness. 
The rebates are pre-set rather than calculated based on the specific project. 

The intent of this structure is to make it very easy for both customers and 
energy efficiency equipment providers to participate. In addifion to paper 
forms, customers will also be able to submit applicafions through a web-
based form. One advantage to this program is that it provides the same level 
of service to all customers equitably, regardless of size. The program will 
also include a self-assessment form that the customer can complete on 
his/her own to identify potenfial savings. 

Participant savings will generally accrue on a one-for-one basis for many of 
the rebated technologies, as inefficient technologies are replaced by high 
efficiency measures. 

SAIC will continue to use the exisfing program infrastructures, incenfive 
structure, and markefing and delivery network during the frist six months, and 
during this period, will review the program to identify possible efficiencies of 
operation and programmafic enhancements. Program baseline efficiency 
thresholds will be adjusted as necessary to coincide with the adoption of a 
statewide Hawai'ian energy code when that occurs. 

PY 2009 through PY2010 

Eligible measures include: 
• High efficiency interior and exterior lighting 
• Automafic Lighfing Controls 
• Premium Efficiency Motors 
• Variable Frequency Drives 
• Cooling and venfilafion for commercial markets 
• Pumps 
• Compressed Air System Components 
• Building Automafion Components (i.e. Guest Room Energy 

Management or GREM) 
• ENERGY STAR® appliances 
• Basic Refrigerafion System Components 

Periodically, the eligible measures will be re-evaluated to determine if 
addifional measures are warranted. 

Customers will be awarded incenfives based on the number of qualified 
equipment installafions. These incenfives will be backed up by standard, 
reliable assumpfions and calculafions and are subject to internal review by 
the program. The incenfive rate will be based upon program $/kWh and 
$/kW rates. Then the final incenfive will be fied to measure net kWh and kW 
savings. Some savings estimates for the program may require information 
such as hours of operafion or occupancy, equipment loadings, producfion 
rate, weather, and a variety of other factors. In addifion, total incenfives will 
also be limited by a maximum 50% of total project cost to ensure program 
cost-effectiveness. 
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Allies and energy service providers who typically serve these markets will be 
recruited to deliver the program incentives to their customers. Program 
training will be advertised and offered to potenfial program partners through 
local breakfast and lunch meefings. SAIC will also invesfigate the feasibility 
of providing sales allies direct incenfives, based on performance. Where 
possible, SAIC will seek out and develop synergisfic relationships with willing 
associations that have market potenfial with respect either to end use or to 
market segment. If appropriate, direct installation of some measures may be 
invesfigated. 

Update applicafion forms as needed. 

Outreach staff will collaborate with HECO large account managers 
and exisfing allies to market and build awareness of any upcoming 
program changes. 

Schedule kick-ofl" meefings with market allies, and major customer 
accounts to introduce or re-introduce the program. 

Create a program participafion manual with sample applications and 
back-up documentation cleariy illustrating the required informafion. 

Web-based applicafion forms will be advertised to and made 
available to customers and their channel allies (lighfing, cooling, 
motors, controls). 

Allies from the various channels will be trained and recruited as 
program partners to enhance sales of their energy efficiency 
equipment. 

In addition to face-to-face breakfast trainings, program training 
webinars will be conducted to recruit and train partner allies. 

SAIC will network and develop relationships with key market players, 
including business associations and chains, in order to understand 
the markets and decision points and to leverage their markefing 
resources to inform members. 

SAIC will provide informafion to customers on how to participate 
through their various channels, such as direct mail and web pages. 

Applicafion forms and markefing brochures will be developed by 
SAIC. 

SAIC will publicize success of customer and ally partners to 
demonstrate highest level leadership In an effort to pull the market. 

Work with equipment vendors to determine what items in their current 
product lines are eligible for incentives. 

Provide vendor 'Tool Kits" with quote stickers, program brochures, 
etc, to promote the program with their customers. 

Face-to-face and online webinars will be conducted to recruit and 
train partner allies, empowering them to deliver the program direcfiy 
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to their customers. 

Evaluation 
Requirements 

Incenfives with deemed savings, agreed to and set by the Commission, will 
be offered through trained staff of the participafing ufilifies, supported by a 
cadre of local market providers (allies). As projects are completed and 
applicafions approved, the deemed savings, grant amounts, and all relevant 
customer information will be entered, stored, and tracked in the central 
database. 

A sample set of completed projects receiving incenfives from the CIEE 
program will be verified by evaluators using methods including, but not 
limited to, file reviews of relevant documentafion and on-site equipment 
verificafion, and surveys with participants and allies. 

Estimated 
Participation 

Budget 

Over 240,000 units of qualifying equipment. 

$1.66 million in incenfives 

Savings Targets 
Program Metrics 

15,684 net MWh 
Idenfify and connect with exisfing program allies and relevant business 
associafions during first two months after SAIC begins operafing the 
program. 
Launch advertising program and program training opportunifies 
Four breakfast meefings or webinars informafional/training sessions for 
trade allies during first three months to explain the program operafion 
Contact all major retailers in each service territory during first six months 
of operafion 
Direct contact with top 100 energy users in first year of program operation 
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i^^Rrograrn.Objective 

Commercial and Industrial New Construction (CINC) 

All commercial, insfitutional, governmental and industrial sector customers 
receiving electric power from HECO, MECO, or HELCO are eligible under 
this program. The program targets new construcfion and major renovafion 
projects as defined by ASHRAE or lECC in these markets to encourage the 
installafion of measures with high energy savings potential in lighting, 
cooling, motors, ventilation, and enhanced building envelope design. 
Design support will be provided for whole building and comprehensive 
designs that include mulfiple measures with interacfive effects. Custom 
applicafions can include compressed air systems, heat recovery hot water, 
variable frequency drives (VFDs), demand control venfilafion, lighfing and 
building controls, and renewable energy systems such as solar thermal, 
SWACS, and biogas recovery. 

The new construction program is designed to overcome the following market 
barriers: 

Higher initial first cost 
- Unfamiliarity with energy efficient technology 

Limited assistance for design and evaluafion of energy efficient 
technology 
Life Cycle Cost vs. Simple Payback decision analysis 
Availability of energy efficient technology due to low market demand 

The program objecfive is to provide the building development community with 
the informafion and analytic tools that will support long term, above code 
compliance design decisions and provide financial incenfives that reduce first 
cost barriers. 

New construction is the construcfion of a new facility, the construction of an 
addition to an exisfing facility, or the major renovation of an exisfing building 
(gut/rehab or usage change). The major benefit of the program is that it 
helps identify energy efficiency and renewable energy opportunifies when 
they are least cosfiy and mosfiy to be installed so as to avoid lost 
opportunities and the need to go back, after construcfion, to make expensive 
building and equipment modifications. 

The key groups in these decisions include developers and their architects 
and engineers. SAIC will recruit the local A&Es, equipment providers and 
energy service providers and consultants (allies) who typically serve these 
markets, educate them about the program benefits and process and solicit 
their support to deliver the design assistance and program incenfives to their 
customers. Program and energy efficiency design training will be advertised 
and offered to potenfial program partners through local breakfast and lunch 
meetings. Where possible, SAIC will seek out and develop synergistic 
relationships with willing associations that have market connecfions. 

The SAIC team will meet with developers to idenfify new projects and to 
assess energy efficiency opportunifies early in the project schedule while 
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program. 

fime sfill exists for their inclusion. This ensures maximum impact on these 
potenfial lost opportunifies. 

SAIC will provide program management and develop program procedures, 
incentive rate levels, and application forms. It will recruit participants, review 
designs for efficiency opportunities and advise participants of program 
eligibility and incenfive potenfial, calculate and issue incentive offerings, and 
process incenfive applications and payments. SAIC program staff will 
recommended incenfive levels, for approval by the Commission or its agent. 
Incenfives will be available for measures and designs that exceed some 
threshold above code requirements or current standard design practice, 
whichever is stricter. HECO Companies may continue to provide 
implementafion support services. 

After review and approval of the energy savings offered by the proposed 
design, the program applicant may proceed with equipment purchase and 
construcfion. All applicants must receive approval from the program before 
construction. When construcfion is complete, the customer submits 
documentafion of completion, including equipment invoices and other 
verificafion data that supports the installafion ofthe energy savings which 
served as the basis for the incenfive offering. SAIC will review the supporting 
documentation and confirm the installation complies with the terms ofthe 
incenfive offer. SAIC or its agent will send a grant check to the applicant 
upon receipt and verificafion of all required documentafion. Calculated 
energy and demand savings, grant amounts, and all relevant customer 
information will be entered, stored, and tracked in the central database. 

SAIC will provide building owners, developers and design teams with the 
tools to make informed energy decisions about managing operafing costs 
and addressing equipment efficiency options that improve occupant comfort 
and satisfaction. The New Construcfion Program (CINC) will provide 
technical project assistance, financial incenfives and training opportunifies to 
building owners and design teams. 
This program will offer a combinafion of prescriptive and custom incenfives 
and design assistance to ensure that eligible projects take advantage of 
opportunifies to achieve the highest achievable energy efficiency levels. 
SAIC staff and other local providers will provide design assistance from the 
project start to identify the best design considerations and promote 
investments in them through prescriptive and custom incenfives. The 
incenfives will be offered for designs or equipment that exceeds some 
baseline threshold above code or other standards. This program will be 
delivered by program staff, ufility representafives, and trained market 
partners. For the first six months, this program will confinue with the existing 
program. However, process modificafions will be identified, recommended, 
and adopted for the full transifion. 

erogramipuratipnM;^ 

Program baseline efficiency thresholds will need to be adjusted to coincide 
with the adopfion of statewide Hawai'ian energy code which will likely occur 
in the next few months. 
PY2009toPY2010. 

Any cost beneficial building component measure, design strategy, or 
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Ince^ntive^ 

Strategies 

renewable technologies that can demonstrate electric energy savings and 
pass the Total Resource Cost Test. High efficiency measures can include air 
condifioning, lighfing systems, day lighfing and lighfing controls, building 
controls and automafion, NEMA premium efficiency motors, variable speed 
drives, venfilafion systems, fans, pumps, air compressor systems, and 
improved envelope designs. 

Customers will be awarded incentives based on exceeding a baseline energy 
use threshold related to code requirements for many standard technologies 
(generally, prescripfive-eligible technologies) and for incremental savings on 
best practice technologies that replace inifial design technologies. The 
incentive structure will be agreed to and set by the Commission or Contract 
Manager and is likely to be less than prescripfive levels for standard 
technologies. For example, lighfing incentives will likely be based on best 
pracfice technology that exceeds code requirements; cooling on the basis of 
tons and EER level in excess of code; and compressed air on the basis of 
best practice technology compared with convenfional sales. Incenfives may 
not exceed the full incremental cost, relafive to the baseline technology cost, 
and be must be cost-effective from the program perspective. 

The Program will have two program tracks: an equipment-based prescripfive 
track and a whole building comprehensive track. 

The prescriptive track will offer a menu of equipment specific incentives 
based on energy efficiency performance ratings that exceed ASHRAE 90.1 
2004 (the proposed statewide Hawai'ian energy conservation code will be 
based on lECC 2006 references ASHRAE 90.1 2004. The equipment type 
and efficiency performance thresholds will parallel those offered by CICR to 
avoid confusion between programs and prevent gaming between programs. 
These incenfives are intended for simple, less complex new construction 
eligible projects that offer limited opportunity for design changes or 
innovation. 

The comprehensive track will provide tiered incenfives based on cost savings 
improvements over a code compliant based performance threshold as 
supported by industry accepted engineering calculafion methodologies or 
energy modeling defined by ASHRAE 90.1. COMCHEC might also be used 
to demonstrate performance improvements. Per unit incenfives will increase 
with incremental cost performance improvements. These incenfives are 
intended for more sophisficated, complex projects with multiple systems 
interacting and offering significant opportunity for design innovation and 
energy savings. This track will especially focus on projects offering 
opportunities to modify envelope design and reduce internal loads and 
equipment capacities. 

Inifially SAIC will work with the exisfing HECO Companies' representatives to 
contact exisfing program participants and pending applicants to assure 
participant ofthe confinuity ofthe program and its commitments and to learn 
of the project status. SAIC will also identify contractors and design team 
members of current project applicants for outreach and to advise of program 
requirements. New project opportunifies will also be discussed at this fime 
with these contacts. Program changes will be based on improvements to 
building codes and timed to occur simultaneous with new code adopfion to 
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Evaluation 
Requirements 

Estimated 
Participation 

Budget 

Savings Targets 

Program Metrics 

piggy back off the code improvement and the publicity and educational 
programs surrounding such adopfion. 

Web-based applicafion forms will be advertised and made available to 
customers, developers, architects and engineers. These allies will be trained 
and recruited as program partners to enhance energy efficiency upgrades to 
new facilifies. Architects, in particular, are quick to adopt new design 
strategies and likely will be receipt candidates for the program's message. In 
addifion to face-to-face breakfast trainings, program training webinars will be 
conducted to recruit and train partner allies. 

SAIC will network and develop relafionships with the key market players, in 
order to understand the markets and decision points and how to leverage 
program incenfives and design assistance for their customers. The 
participafing utilities will provide information to customers on how to 
participate through their various channels, such as direct mail and web 
pages. Applicafion forms and markefing brochures will be developed by 
SAIC. SAIC will publicize success of customer and A&E firms to 
demonstrate the highest levels of leadership in an effort to pull the market. 
This publicity will include press releases, case studies, demonstration 
showcases, and special recognifion at conferences and other public events. 

SAIC will develop contacts with the local chapters of AIA, ASHRAE, the 
Hawai'ian Council of Engineering Societies and BOMA and request 
opportunities to meet with membership to present program informafion and 
applicafion details. Early contact with these organizafions is essenfial since 
program calendars fill up quickly and are in place by eariy fall. SAIC will also 
serve as a resource for design efficiency information. 

To be determined 

Approximately 100 buildings 

$1.47 million in incentives 

21,255 net MWh 

• Idenfify and connect with developers, architects, and engineering firms 
related to the target markets 

• Launch advertising for program and program training opportunifies 
• Provide direct contact to the top 20 building developers and A&E firms 

within the first year 
• Three program training webinars in first year 
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PROGRAM Commercial and Industrial Customized Rebate (CICR) 

All commercial, institufional, government and industrial sector customers are 
eligible under this program. The program targets specific markets with high 
energy savings potential in lighting, cooling, ventilation, for commercial 
market segments such as offices, hotels/resorts, grocery stores, and schools. 
The custom incenfive program is designed to overcome the following market 
barriers: 

- Limited Capital Cost 
• Actual / Perceived Producfivity Risk 
• Limited market acceptance of new technologies 
• Low market knowledge of opportunifies 
• Low market understanding of savings resulfing from opportunities 
• Lack of market visibility of energy efficiency opfions 

The program objecfive is to provide a custom application and granfing 
process for participants to receive incenfives for installing non-standard 
energy efficiency technologies. The commercial and industrial custom 
incentives will enable customers to invest in energy efficiency opportunifies 
related to manufacturing processes and other technology measures that may 
require calculafions of energy savings for specific, unique applicafions. 

Incenfive awards will be based on calculated savings that ensure program 
cost-effecfiveness. Participants must notify the program prior to the project 
so that existing equipment can be inspected. Engineering calculafions are 
required and will be subject to internal program engineering review. Projects 
must have a payback of greater than one year and pass the benefit-cost test 
The incenfive rate for retrofits is based on energy savings and the total 
Incentive will not exceed the 50 percent of incremental cost of the energy 
efficiency improvement. 

To apply a customer or his agent must submit a brief proposal that describes 
the project and includes esfimates of energy savings and payback. The 
customer may also call the program to request assistance. SAIC will 
confinue to use the exisfing program infrastructures, incenfive structure, and 
markefing and delivery network during the transifion period, and during this 
period, will review the program to identify possible efficiencies of operafion 
and programmatic enhancements. This program will be delivered by SAIC 
program staff, utility representafives, and trained market partners. 

This program will provide a custom applicafion and granfing process for 
participants to receive incenfives for installing non-standard energy efficiency 
technologies. The intent of this structure is to enable customers to invest in 
energy efficiency in processes and other technology measures that may 
require calculafions of energy savings for specific, unique applications. 
Incentive awards will be based on calculated savings that ensure program 
cost-effecfiveness. Participants must notify the program prior to the project 
so that existing equipment can be inspected. Engineering calculations are 
required and will be subject to internal program engineering review. Projects 
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must have a payback of greater than one year and pass the ufility benefit-
cost test. The incentive rate for retrofits is based on energy saved and the 
total incenfive will not exceed the 50 percent of incremental cost of the 
energy efficiency improvement. 

Common custom technologies include, but are not limited to, VFDs for HVAC 
pumps and fans; air condifioning system upgrades, such as controls and 
change-outs; process heat recovery, booster pumps, heat pump water 
heaters, and renewable energy technologies. 

To apply a customer or his agent must submit a brief proposal that describes 
the project and includes esfimates of energy savings and payback. The 
customer may also call the program to request assistance. SAIC will 
confinue to use the exisfing program infrastructures, incenfive structure, and 
markefing and delivery network during the first few months of taking over the 
program, and during this period, will review the program to idenfify possible 
efficiencies of operation and programmatic enhancements. This program will 
be delivered by SAIC program staff, utility representatives, and trained 
market partners. 

One advantage to this program is that it provides an opportunity for more 
complicated project proposals to be vetted and funded. These incentives 
help to reduce payback periods and lower first-cost 
Potenfial changes to the program 

• Simplificafion from two separate rates to one single incenfive rate for 
both existing buildings and new construcfion with incenfive for both 
kW and kWh saved. 

• Mulfi-year incenfive disbursement will not be offered, (pros/cons) 
• Introducfion of a feasibility study incentive 

A ^ ' i ; ; . -•- . ^ ^ b ' 
P rp g rai m^D u ra t i o h ̂ 3 

^Eligible Measures 

Hricentive 

PY2009 through PY2010 

Custom incenfives will be available for all energy-savings opportunifies that 
are not already covered by the prescribed incenfives. Custom incentives will 
not be limited to a certain list of measures. Common custom technologies 
include, but are not limited to, VFDs for HVAC pumps and fans; air 
conditioning system upgrades, such as controls and change-outs; process 
heat recovery, booster pumps, and heat pump water heaters. 
We will maintain the incenfive levels currenfiy used by the program. The 
custom incenfive for any given project will be based on the expected annual 
energy savings and will be calculated by applying incenfive rates approved 
by the commission to the amount of peak kW reducfion and the total kWh 
expected to be saved in the first year following project completion. 

incentives will be limited to not more than 50% of the project cost and will 
only be eligible for projects which are determined to be cost effecfive. 

Creafive incenfive strategies will be utilized through the program year to 
increase participafion. Examples of such program may include, but are not 
limited to; 

Hawaii Energy Efllciency Program 
Annual Plan for PY2009 

47 



SMC 
fnm SaemtoSabaaa 

CA HEARING EXHIBIT 2 
Docket No. 2008-0083 
Page 51 of 69 

Evaluation 
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Participation 

Budget 
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Program Metrics 

• Targeted feasibility study offerings to create new projects in select 
technology areas 

• Retrocomissioning offerings to uncover new projects in energy 
intensive systems 

• Update forms to reflect changes 
• Hold kick-off with market allies, business and trade associafions nterested 

large customer accounts 
• Provide example projects and complete example applicafions to show 

applicants what a counts as a complete application 

Work through participafing ufility staff and through markefing outreach to 
prepare market for upcoming changes 

Web-based applicafion forms will be advertised and made available to 
customers and their equipment/services allies. Allies will be trained and 
recruited as program partners to enhance sales of their energy efficiency 
equipment and services. In addition to face-to-face breakfast trainings, 
program training webinars will be conducted to recruit and train partner allies. 

SAIC will network and develop relationships with key market players, 
including business associafions and chains, in order to understand the 
markets and decision points, and to leverage their markefing resources to 
inform members. The participafing ufilifies will provide informafion to 
customers on how to participate through their various channels, such as 
direct mail and web pages. Applicafion forms and markefing brochures will 
be developed by SAIC. SAIC will publicize success of customer and ally 
partners to demonstrate highest level leadership in an effort to pull the 
market. This publicity will include press releases, case studies, 
demonstration showcases, and special recognifion at conferences and other 
public events. 

Offer program ally custom incenfive training through webinars and 
workshops to ensure program allies are comfortable with ufilizing all aspects 
ofthe custom incentive program to sell more energy-efficient opfions to their 
respective customers. 

To be determined 

Over 700 individual measures 

$2.1 million in incenfives 

21,345 net MWhs 

Identify and connect with key business associafions related to the target 
markets 
Launch advertising for program 

Hawaii Energy Efficiency Program 
Annual Plan for PY2009 

48 



CA HEARING EXHIBIT 2 
Docket No. 2008-0083 

^ ^ ^ L Page 52 of 69 
Fnm Scitnct to Sotutvu 

7.0 LOW INCOME/HARD TO REACH 

SAIC will target low-income and hard-to-reach customers as defined by the Commission during 
PY2009. The hard-to-reach populafion will be served by exisfing programs that provide 
assistance or incentives for appropriate end-use technologies, but will be marketed in a targeted 
fashion through community outreach efforts to encourage broad participafion. 

For the low-income sector, SAIC will work in cooperation with local Weatherization Assistance 
Program (WAP) providers to maximize and supplement those program's efforts. Due to the 
recent assignment of significant federal funding to WAP for this year, SAIC may alter plans for 
serving this sector to be more aligned with those one-fime efforts to reach low-income 
households. We will further develop our plans to serve this sector as federal funding is 
allocated across the State. 

Our initial plans for the low-income and hard-to-reach sectors are described in greater detail in 
the following pages. 
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PROGRAM Residential Low Income 

; Target 
Market^ 

The Federally funded Weatherizafion Assistance Program, supplemented by 
other funds, has helped low-income families install insulation jackets and 
timers on water heaters, provided new heat pump water heaters, and offered 
advice on improving energy efficiency. In Hawai'i, the program is 
administered by the Department of Labor and Industrial Relafions, Office of 
Community Services. For the past two years, HECO has been in the process 
of developing a low-income program for single-family customers. The 
program was planned to target low-income single-family owners and renters, 
qualified under the State of Hawai'i low income guidelines. HECO has been 
in negofiafions with established third-party agencies that typically deal with 
low-income customers, such as the Honolulu Community Acfions Program 
(HCAP) to administer the program. HCAP was to develop the markefing and 
promofional materials, recnjit and qualify customers, certify the installafions, 
and schedule the onsite work. 

SAIC had proposed to explore the possibility of providing addifional funding to 
the agencies to provide services to households that are above the eligibility 
criteria for WAP services (150 percent ofthe poverty level), but may sfill be 
considered low-to-moderate income (200 percent ofthe poverty level). 
However, in January 2009, as part of the American Recovery and 
Reinvestment Act of 2009, the Weatherization Assistance Poverty guidelines 
were increased to 200% of federal poverty level. Another part of that 
legislafion provided significant funding increases for Weatherizafion services. 

SAIC has begun discussions with the Department of Labor and Industrial 
Relations (DLIR), Office of Community Services (OCS) program staff who 
administer the state Weatherizafion funds, to determine the best use of the 
low-income funds under SAIC's administration that will complement any 
planned expanded services by Hawai'i's WAP providers. DLIR has issued an 
RFP for not for profit agencies to submit proposals for funding under the 2009 
supplemental funding amount of approximately $4.1 million. Proposals were 
due on May 7'̂ , 2009. SAIC will continue meefings with the agency after.this 
date to discuss funded proposals and to determine how best to coordinate 
SAIC program funding with the proposed services. 

Customer lack of access to capital for energy improvements 
Lack of understanding of energy efficiency benefits 
Reluctance to invest in property if not owner 
Split incentives - tenants vs. landlords 

l^ iPRifOieci iy^ To achieve kWh savings and reduce energy costs for low-income customers 

Program will be offered through a proposed Contractor-based strategy, 
ufilizing exisfing network of CAP agencies in HECO territory and Economic 
Opportunity agencies that provide low-income services in MECO and HELCO 
service territories. SAIC will provide program oversight of CAP and other 
contractors' services, training (including auditor training) as needed, 
educafional and outreach materials, and reimbursement for program services 
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program 

and measures. Depending on program funding levels, a refrigerator 
replacement component will be explored and considered as an addifion to the 
program in the 2010 program year. SAIC will work with appliance 
manufacturers to implement a bulk refrigerator purchase, if availability of high 
efficiency models is a limifing factor. Key to program efforts will be continuing 
outreach to groups and organizafions that impact or administer low-income 
services and programs. 

The current HECO program strategy is to enable qualified low-income single 
family customers, as defined by the State of Hawai'i guidelines, to receive 
installation of CFLs and high efficiency water heafing measures at no cost to 
them. The program has been in the planning and very eariy implementafion 
stages for the past two years. HECO's program was set up to work with 
established third-party agencies that typically deal with low-income 
customers, including Honolulu Community Actions Program (HCAP). The 
HCAP agencies would be developing the markefing and promotional 
materials, recruifing and qualifying customers, certifying the installafions, and 
scheduling the onsite work. The qualified customers would not have to pay 
for the installafion of the measures. 

Key;Ghariges:i 

HECO and HCAP jointly developed an agreement oufiining the expectafions 
and responsibilities for each partner. Numerous meetings were held at the 
main HCAP office and trainings at each ofthe regional offices discussing how 
this program could be effecfive with all levels of personnel. During this fime 
applicafions were developed and processes for helping applicants fill the 
forms were tested, resulfing in modifications to ensure that personal income 
levels would not be shared with HECO to protect the applicant's privacy. Due 
to funding and manpower shortages at HCAP, HECO funded an additional 
HCAP employee to help administer the program. HECO has also researched 
and idenfified venders for purchase of CFLs, showerheads, faucet aerators, 
and worked out systems with HCAP for accounfing and maintaining 
inventories. HECO did not expect any impacts from the RLI Program unfil 
after the HCAP took applications for the State of Hawai'i's Low-Income Home 
Energy Assistance Program (LIHEAP) in June 2008. A person was hired by 
HCAP in April of 2008, who created procedures, documentafion and reports 
to assist in the communication flow. However that person left two weeks prior 
to the start of June. The posifion was not filled by HCAP as they entered their 
busiest fime of the year dealing with LIHEAP applicants. 

From June to October approximately 1,000 applicafions were received by 
HCAP's offices. These applicants qualified for the income levels, however, 
many applications had to be disqualified due to the issue of the hot water 
coming from a central hot water system instead of an electric, stand alone, 
residenfial sized water heater. HECO started the process in 2008 to search 
for qualified installers and has confinued that process in 2009. 

SAIC will confinue to work with HCAP to develop program services for low-
income customers in HECO's territory, and will initiate discussions with the 
agencies that provide low income services in HELCO and MECO service 
territories. Based on the results of the RFP process, SAIC will develop 
complementary elements to the proposed programs and services. SAIC will 
develop an audit component to serve low-income customers, through its new 
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Residential audit program. Low-income customers will be provided audits, 
including customized recommendafions, direct installafion of compact 
fluorescent bulbs, faucet aerators, low-fiow showerheads, hot water tank 
setback, and educafional materials, at no charge. Depending on available 
funding, a Refrigerator Replacement component will be considered as part of 
2010 programs. Refrigerator coil cleaning would be provided for units that 
are not replaced. In addifion, low income customers with central air 
condifioning units would be eligible for air condifioning tune-ups through 
SAIC's expanded ESH program. 
SAIC will conduct the following acfivities to implement proposed new program 
addifions: 
• Confinue to work with HCAP and Economic Opportunity agencies to 

assume delivery strategies, including energy audits (if possible), direct 
installafion of measures and administrafion of A/C tune-up for their clients. 
If agencies are unable to deliver all components, we will work with them to 
assume administration of audit and direct installafion services provided by 
outside contractors. 

• Explore the addifion of a refrigerator replacement component. If 
necessary, work with appliance manufacturers to implement a bulk 
purchase of refrigerators, if availability of high efficiency models is 
identified as a need, 

• Provide training seminars and educational materials for agency providers 
on program procedures and addifional measures, 

• Enhance partnerships with exisfing allies and develop new ones to 
continue to idenfify new opportunifies for serving low-income customers. 
Allies include HCAP and Economic Development agencies, housing and 
community associafions, state and local governments, HVAC contractors, 
appliance manufacturers, and appliance recyclers, and 

• Develop pilot project for targeted neighborhood approach. 
Note: Based on program funding levels, SAIC will explore the cost 
effectiveness of adding a Refrigerator Replacement component to be added 
in the 2010 program year. If this component is added, SAIC will explore the 
feasibility of developing a refrigerator/appliance recycling facility on Oahu that 
could serve the entire state. 

PY2009 through PY2010 

Energy audits, direct installafion of compact fluorescent bulbs; water heater 
blankets; low-flow shower heads; faucet aerators; pipe insulation; refrigerator 
coil cleaning; AyC tune-ups for owner occupied households with central air 
conditioning systems. 

Installation contractors (CAP agencies or other contractors) will receive a 
negofiated reimbursement amount for audits and the cost of direct installafion 
of measures. A/C tune-ups will be provided at no cost for eligible households 
through ESH program. 

SAIC will confinue to work with the HCAP and EO agencies to determine the 
appropriate implementafion strategy. SAIC proposes to develop a statewide 
network of HCAP and EO program providers to help low income customers 
understand and reduce their energy consumpfion. Contracted services would 
include developing program marketing and promofional materials, recruiting 
and qualifying customers, scheduling onsite work, conducfing energy audits 
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I Estimated ^ 
^P,articipation 

f Budget 
^Savings Targets 
'Program Metrics 

and educafional sessions, installing or overseeing installafions, and certifying 
installafions. Key to this program is the cooperafion with the local Community 
Acfion and Economic Opportunity agencies to develop the program 
components to generate energy savings in each household served. 

SAIC will conduct training sessions for the CAP and EO agency staff and 
provide educafional materials for the new measures. A program 
representative from SAIC would be the liaison for the program, and would 
oversee the administration ofthe funded portions ofthe program. SAIC 
would refer prospective participants to the program through its Program 
Informafion hofiine and through outreach in other program areas. The 
program representafive would inspect a sampling of completed installations 
and address problems if necessary. 

Depending on available program funds, SAIC will consider introducing a 
refrigerator replacement component in the second year of program operation 
and a bulk refrigerator purchase program if necessary. If this component is 
implemented, SAIC will also explore the possibility of establishing a 
refrigerator/appliance recycling facility on Oahu that could serve the enfire 
state. 

• Confinue to develop delivery mechanism through CAP/EO agencies 
• Meet with statewide administrator, CAP and EO agencies to discuss their 

plans for additional WAP funding through federal American Recovery and 
Reinvestment Act and how our program funds can best complement their 
planned efforts 

• Negofiate with WAP/EO agencies or another contractor for services and 
measure reimbursement costs 

• Outreach to major housing, community associations 
• Targeted newspaper and TV ads for low-income services and refrigerator 

replacement 
• Informational sessions for HVAC contractors 
• Marketing through CAP and Economic Opportunity agencies 
SAIC will conduct outreach through meefings and presentations to groups 
and organizations that provide services to low-income families and 
individuals. SAIC will develop relafionships with key allies, including 
Community Action Programs and Economic Opportunity agencies, housing 
and community associafions, state and local government agencies. Rebuild 
Hawai'i, and appliance manufacturers. An advisory committee will be set up 
to help guide the program and idenfify opportunifies for enhancement. 

To be determined 

SAIC will seek to provide services to 2,000 low-income households 

$276,000 
2,369 net MWhs 

Confinue negofiafion with state and local Weatherization agencies during 
first three months of operation to identify coordinated program strategies 
If necessary, identify another contractor to provide program services 
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Outreach to major housing, community associafions during first six months 
Launch advertising during first six months 
Framework for refrigerator replacement program in second year of 
program 
Review potential for bulk refrigerator purchase program in second year 
Three pilot project neighborhood campaigns during 2010 

^PROGRAM 
Renters of Individually Metered Housing Units / Master Metered Multi-
Family Housing 

Target 
Market! 

Renters of units in buildings with more than 4 units 

Program Objective 

Program 
Strategies 

There are a high number of inter-related barriers that must be addressed in 
this segment because of serious concerns that residents of multi-family 
buildings are not receiving an equitable portion ofthe public investment in 
efficiency, and are less equipped financially to deal with the results ofthe 
inequity. In addifion to financial barriers, there are often language barriers 
and geographic barriers. Mulfi-family housing in high density urban areas 
are often easier to identify and reach through programs than those located in 
suburban or more remote areas. The home ownership (split incenfive) issue 
is also a barrier to tenants' investing in energy eff'iciency because landlords 
usually own the larger energy using equipment. 
Provide equity of service by targeting hard to reach tenants in mulfi-family 
buildings to improve energy efficiency and reduce their energy costs. 
There are two strategies for tenant participafion; one customer-based, and 
the other a contractor-based approach. Renters can participate either 
through the expanded Energy Solutions for the Home (ESH) program to 
receive rebates on ENERGY STAR® equipment or they can participate in the 
Community Pilot Program, in which whole neighborhoods will be targeted for 
energy efficiency campaigns. 

Renters can participate in the expanded Energy Solufions for the Home 
(ESH) program to receive rebates on ENERGY STAR® equipment that may 
be readily transported upon relocafion, including possibly: 

• Dimmable and specialty CFLs 
• Room Air Conditioners 
• LED Lighfing 
• Home office and electronic equipment 

Mulfi-family buildings will be targeted as part ofthe Pilot project 
neighborhood campaigns. These campaigns will include a simple energy 
audit and educational component, to help tenants understand how they use 
energy, and how to reduce energy consumpfion and costs. Direct installation 
of several measures at no charge will include water heater tank wraps, pipe 
insulafion, faucet aerators and low flow showerheads. Other no-charge 
measures will include refrigerator coil cleaning and replacement of air 
conditioner filters, if appropriate, and hot water tank temperature setback. If 
the residence does not have compact fluorescent bulbs, up to four compact 
fluorescents and up to two dimmable CFLs (if dimmers are present) will be 
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Program Duration 
Eligible Measures 

installed. 
A more detailed description of the Community Pilot Program is provided as a 
separate document 

PY2009 through PY2010 

For participation in ESH, incenfives will be provided at the same rate for any 
measures that are included in the ESH program. For the Community Pilot 
Program, measures will include no charge simple energy audits and direct 
installation of measures, as determined to be appropriate, including water 
heater tank wraps, pipe insulation, faucet aerators and low flow 
showerheads. Other no-charge measures will include refrigerator coil 
cleaning and replacement of air conditioner filters, if appropriate, and hot 
water tank temperature setback. I f the residence does not have compact 
fiuorescent bulbs, up to four compact fluorescents and up to two dimmable 
CFLs (if dimmers are present) will be installed. 

Incentive 
Strategies 

Incentive levels for ESH participafion will be provided through ESH Program 
descripfion. For the Community Pilot Program, energy audits and direct 
installafion of measures will be provided at no charge, to overcome the 
barrier of tenants' unwillingness to pay for measures that would likely remain 
in the unit if the tenant relocated. 

SAIC will use ESH as the primary vehicle to offer services to this market 

In addition to markefing strategies in place for ESH, SAIC will undertake a 
community marketing campaign to enlist broad program participafion in 
Community Pilot projects. 

Outreach to neighborhood, city, county, state and federal housing agencies 
and associafions, other government agencies providing low-income services. 
Rebuild America, Economic Opportunity and Community Action Agencies. 

Evaluation 
Requirements 

Estimated 
Participation 

Budget 
Savings Targets 
Program Metrics 

To be determined. 

Included in ESH, tracked separately. 

Included in ESH 
Included in ESH 

Outreach to major housing, community associafions and other allies 
during first three months after transifion to explain participafion 
opportunities and idenfify project opportunities 
Three Community Pilot campaigns during first year of operation 
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PROGRAM 

Target 
Market 

Market 
Barriers 

i Program Objective 
* v , ' • 

/Program 
Strategies 

Small Commercial Installation Program 

Program 
Description 

Program Duration 
Eligible Measures 

] Incentive 
i Strategies 

hmpiementation 
^Strategies 

j Marketing 1 ; 
^Strategies' ^ 

•Program Aliy; 
Strategies ;v 

Evaiuatibrii:;^: 
^Requirements 

Businesses with fewer than 50 employees. 

Small business owners are typically without the access to both energy 
advisory sen/ices and project financing to identify and implement cost-
effective energy saving measures for their facilifies. These barriers are 
particulariy evident in economically challenged communities. 

Provide a service to businesses that produces energy savings at little or no 
^ s t to the business owner and to provide jobs. 
This customer segment will be eligible for prescritptive incentives under the 
Commercial and Industrial Energy (CIEE) program. They will also be served 
as part of SAIC's Community Pilot program. For the neighborhood pilots, 
SAIC will employ and/or train installafion contractors to identify and install 
low-cost measures that will increase operafional energy efficiency. We will 
make use of local providers to the extent possible; our efforts will create 
addifional employment opportunifies in many communifies. 

Small business owners can purchase qualifying equipment and apply for 
incentives through the CIEE. For the Community Pilot program, pre-
approved contractors will go on-site to assess opportunifies for increased 
efficiency from lighfing improvements, minor cleaning and adjustments to 
refrigerafion systems, etc. While on-site, those contractors will install up to a 
prescribed maximum of upgraded lighfing and other low-cost measures free 
of charge to the business owner. Addifional work may be identified and 
cjjmpleted at some cost to the owner. 

PY2009 through PY2010 

High efficiency interior and exterior lighfing and controls, cooling and 
venfilafion, appliances, basic refrigerafion system components, building 
automation components. Other cost effecfive measures will be added to 
CIEE over fime. Specific direct install no-cost measures for the Community 
Pilot program will be identified during the program development stage. 

For the no-cost direct installation component there will be no additional 
incentives. However, owners can apply for incenfives through CIEE for 

measures for which they are paying an installation fee. 
Small business owners can apply direcfiy for CIEE incentives, using online or 
hard copy applications. For the direct install component, SAIC will establish a 
network of pre-approved contractors who will market the program directly. 
We will establish sufficient reporting and post-inspecfion rigor to assure a 

JT̂ igh quality of service. 

In addition to CIEE and contractor marketing efforts, SAIC will use the 
_Community Pilot program as a vehicle for targeted promotion. 

See vendor and contractor strategies for CIEE . 

To be determined. 
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Estimated 
Participation 

Budget 

Savings Targets 

Program Metrics 

Included in CIEE 

Included in CIEE and will be included in the Community Pilot budget, for that 
portion ofthe program. 

Included in CIEE and savings goals will be developed for the Community 
Pilot small business portion. 

• Identify and connect with key business associafions serving the small 
business community 

• Launch advertising for CIEE, highlighfing small business opportunifies 
• Outreach to idenfify potential Community Pilot contractors 
• 3 Information and training sessions for contractors by end of 2009 
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8.0 RENEWABLE ENERGY PROGRAM 

SAIC is developing a Photovoltaic Rebate program for later adopfion. SAIC has retained the 
services of the Wisconsin Energy Conservafion Corporafion (WECC) to design this program for 
Hawai'i because of their depth of experience in designing similar programs. WECC will have 
the initial program design delivered to SAIC in June, 2009. Although SAIC's contract does not 
require that we implement the resulfing program in the first program year, we believe that the 
infiux of federal sfimulus money may make eariy adoption feasible, and perhaps desirable. 

SAIC recommends that the Commission explore avenues to fund the Photovoltaic Rebate 
program during PY2009 or early PY2010. 

9.0 PROGRAM ADDITIONS 

SAIC will be engaged in program enhancements as well as enfirely new programs for delivery 
during PY2009. Programs and enhancements that we will introduce during the first year 
include: 

• Commercial Retro-Cx 
• Home Audit & Tune Up (to be introduced as pilot during first year under ESH) 
• Community Pilot Project 
• Custom Project RFP 
• Service Buy-Down 

Programs to be added in PY2010 include: 

• Residenfial & Small Business Low Interest Financing 
• Green Buildings Program (included as element of both new construction programs) 
• Performance Buy-Down 

A brief description of each of these program addifions is given below. 

Commercial Retro-Cx 

The Commercial Retro-Commissioning (RCx) program will provide the ability for C&l end-users 
to receive a thorough retro-commissioning investigation of their key end-use systems. The intent 
of this program is to enable customers to find and invest in no-cost to low-cost energy efficiency 
measures. Typically 5 to 20% of energy use in a facility can be saved by a RCx process that 
tunes-up existing systems and in many situafions, gets the system to function efficiently for the 
first fime. 

The RCx program also provides a building integrafion investigafion that will idenfify longer 
payback investments. These longer payback measures will then be referred to the CIEE and 
CICR programs to assist the building owner in identifying other HEEP offerings to support 
implementafion. Besides higher savings for these other programs, the fact that projects were 
identified during the RCx investigation will provide a higher attribution rate for these savings. 

To apply for incenfives, a customer or his agent must submit a brief proposal that describes the 
project and includes esfimates of energy savings and payback. The customer may also call the 
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program to request assistance. SAIC will engage local commissioning providers, especially 
those affiliated with the Building Commissiong Associafion (BCA). The customer applicafions 
will indicate a need for the customer to provide funds for projects identified under a one year 
payback. The cost of the RCx study will be initially covered at 75% of the full cost. 

SAIC will develop this program as a new offering for launch later in PY2009. 

Home Audit & Tune Up 

The Home Audit and Tune-Up (HAT) Program will be introduced as a pilot during the first year 
as part of the ESH program. After the first year, the HAT program will be "spun off' to become a 
separate offering, building on the audit portion of the ESH program. The purpose of the HAT 
program will be to provide auditing services to help homewoners idenfify potential energy saving 
projects, ensure that homeowners have the information they need to make decisions regarding 
energy capita! improvements and to facilitate a better understanding of the impact these 
projects will have on their home energy use. 

Community Pilot Proiect 

This program will provide an innovative approach to program delivery and outreach by engaging 
enfire communifies in neighborhood energy efficiency through a series of campaigns. Program 
offerings are expected to include the delivery of educational material on making energy 
efficiency improvements, energy audits and direct installafion of several measures including 
water hear tank wraps, pipe insulafion, faucet aerators, high efficiency showerheads, 
refrigerator coil cleaning, replacement of air condifioner filters, hot water tank temperature 
setting reducfions. A limited number of CFL and dimmable CFL lamps may be provided for 
each residence if CFL technology is not already installed there. 

An important facet of the Community Pilot Project is the inclusion of input and services from a 
regional advisory group with representafives from Community Acfion and Economic Opportunity 
Agencies, housing and tenant associafions. Chambers of Commerce and other related groups. 

Custom Proiect RFP 

Even the most throughly designed energy program portfolios cannot cover every possible 
energy saving project that stakeholders may identify. For this reason it is important to recognize 
that some conservafion measures not explicitly defined by the programs may have significant 
energy savings and other benefits for the community. Thus, the purpose of the Custom Project 
RFP is to solicit special opportunifies that do not readily fall within the scope of other programs, 
ensuring that these unique, and often innovative ideas receive the same considerafion and 
support as more convenfional projects served by other offerings. 

Many fimes the projects identified at larger, more complex commercial, institutional and 
industrial facilities do not fit within the boundaries of standard offerings even though the larger 
scope of these projects equates to greater energy savings. Consequenfiy, the Custom Project 
RFP program an important component as it is expected to capture energy savings at these 
sites. Another advantage of the RFP approach is the ability to target emerging technologies 
and to provide the customers or allies with deadline for moving forward on projects. 

Service Buy-Down 
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The Service Buy-down program will be established to provide incenfives to offset a portion of 
the cost of energy efficiency services such as air-conditioner tune-ups, compressed air leak 
surveys, etc. The incentives will be based on a per-unit basis for the number of system 
components involved in the survey and resulfing maintenance. For instance, the benefit to a 
facility owner for a compresed air system survey will be based on the number of verified leaks 
that are repaired. 

Service Buy-Down incenfives are readily adopted in programs where Trade Allies are used to 
promote the program and the offerings. By using the established networks in the marketplace, 
the demand for service buy-downs can increase rapidly after program launch. 

Residential & Small Business Low Interest Financing 

The Residenfial and Small Business Low Interest Financing program will be made available in 
cooperafion with local banks and the SAIC Team partner Bostonia to provide homeowners and 
small businesses with access to needed capital for energy efficiency improvements. Financing 
could be made available for energy efficiency measure installations, renewable energy projects 
(solar, wind, and bio-mass), and energy savings performance contracts/ufility energy sen/ices 
contracts ("ESPCs and UESCs"). 

Green Buildings Program 

The Green Buildings Program will be an element of both the commercial and residenfial new 
construcfion programs. The offerings included in this program will encourage the inclusion of 
green and sustainable design features that are appropriate for Hawai'i's unique climate 
conditions and energy supply issues. Elements such as natural venfilafion to reduce the need 
for mechanical cooling, vegetated roofs to reduce storm water runoff and lower cooling loads, as 
well as advanced daylight harvesfing systems to minimize the need for artificial lighfing are 
among the many features that we envision for these programs. 

Performance Buy-Down 

The Performance Buy-Down program will provide financial incenfives to encourage the 
participafion of third-parties in the implementation of energy projects on a savings-based 
peri'ormance contract Energy performance contracting is an arrangement through which 
contractors, ESCOs and other third parties (outside of the owner) are incenfivized to deliver 
energy savings project, including the actual installafion of efficient equipment. This program 
track will "buy down "a performance contract, making the terms more financially viable, to 
encourage that both business owners and service providers adopt performance contracfing 
agreements as a means for energy project implementafion. 

10.0 IMPLEMENTATION AND DELIVERY APPROACH 

SAIC will design an implementafion and delivery approach to promote and increase program 
participafion and awareness of energy efficiency. Ultimately, increased participafion will result 
in higher levels of kWh savings and reduce energy costs for all participafing residenfial and 
business customers. We will employ strategies that will maximize the use of local markets and 
delivery channels for each sector and each island. A discussion of the strategies that we will 
implement in PY2009 follows. 
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10.4 General Strategies 

The major elements of providing cost-effecfive energy savings are increased participation, 
maximization of savings, and streamlined processes. Those three components together allow 
delivery of the highest level of savings at the lowest cost. 

The design of our program delivery services includes the streamlining and computerizafion of as 
many processes as possible. Examples of actions to streamline processes include: 

• Use of web-based program applicafions for all programs to reduce processing costs 
associated with data entry. 

• Development of a tracking and management system to decrease the amount of direct 
staff interacfion with data. For example, there are now major data elements that are 
physically transferred from the HECO Companies' database to Honeywell and back 
again in the current system. SAIC's plan is to reduce cross-system data transfer. 

• Automation of all reporting funcfions from a single source. SAIC's system will move 
towards full integration that will reduce the fime spent preparing monthly reports, 
invoices, etc. 

• Use of client relafion-based soflware to idenfify opportunities to maximize savings from a 
single applicant. Salesforce is a customer-management tool at its core and will allow 
SAIC to recognise other projects in which a single contact may be involved. 
Consequenfiy, we will more easily bring additional savings opportunifies into the 
program, 

• Establishment of inspecfion protocols that reduce site visits yet retain high levels of 
confidence. For some programs, the HECO Companies now inspects 100 percent of all 
installafions. SAIC believes that the establishment of inspecfion criteria based on a 
qualified random sampling will provide a high level of confidence in savings at a 
significanfiy reduced delivery cost 

At the start of our program delivery on July 1, we anficipate that some of the existing processes 
(especially the tracking of residenfial program informafion) will not change. However, during 
PY2009 we will develop full integrafion with our Business programs that will decrease our 
overall fime spent on reporting and will allow for lower cost program delivery services. 

10.4 Marketing and Outreach Strategy 

From a broad markefing approach to program-specific outreach, SAIC wilt use a combination of 
strategies that will foster awareness and cooperafion within the Hawai'i's energy efficiency 
markets. On a macro level we will develop a markefing brand that fies in with other components 
ofthe Hawai'i Clean Energy Inifiafive. And on a micro-level we will use an outreach approach 
that relies heavily upon partnering with program or trade "allies"- companies or outside 
organizafions that will acfively promote the programs to their client base. SAIC will recruit 
contractors and vendors who are already engaged in the HECO Companies' programs, as well 
as other potenfial Allies and energy service providers to deliver the program incentives to their 
customers. We will work with natural markets by making program information easily accessible 
to Allies and will encourage their participafion by incentives where appropriate. Further, .we will 
offer program information and training to potential program partners through local breakfast and 
lunch meefings and webinars that do not interrupt their businesses. 
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The major components of our markefing and outreach strategy are summarized below. 

• Market Branding SAIC will employ the services of a local marketing firm to develop the 
brand image for the overall HEEP program. This image will be the central theme around 
which the enfire portfolio will be designed. We anficipate that this brand will be consistent 
with the HCEI image and will line economic and planetary health to the reducfion of energy 
use. Images developed will be incorporated in alt media, including newspaper ads, the 
program website, program brochures and materials, and applicafion forms. Having a readily 
recognized brand will encourage customer awareness and draw more attenfion to program 
incenfives offered in the marketplace. SAIC will make use of our in-house Creafive Services 
as needed to ensure rapid turnaround to meet program needs. 

• Market Channel and Cluster Approaches SAIC will integrate its outreach efforts into 
those of the existing marketplace by using a combinafion of a "channel" and "cluster" 
approach to program outreach. These approaches use vendors, contractors, and other 
professionals within specific market channels (e.g., lighfing, refrigerafion, motors, etc.) to 
interact direcfiy with their end-use customers to bring in eligible projects. Clusters, on the 
other hand, are groups that represent the end-use customers (e.g., healthcare associafions, 
hospitality associafions, etc.). SAIC will publicize the program accomplishments of both 
channel partners and market clusters to encourage ownership and commitment from the 
marketplace. This publicity will include press releases, case studies, demonstrafion 
showcases, and special recognifion awards. Some element of the channel and cluster 
approaches include: 

o Provision of training seminars and educafional materials for allies and agency 
providers on program procedures, additional measures and technology 
advancements; 
o Explorafion of opportunities for the contracted agencies to assume additional 

delivery strategies; 
o Working with appliance manufacturers to implement a bulk purchase of 

refrigerators, if availability of high efficiency models is identified as a need; 
o Enhancement of partnerships with exisfing allies and development of new ones 

to confinue to idenfify new opportunifies for serving customers; 
o Provision of specialized resources for targeted markets that enhance existing 

relationships and develop new arenas to disseminate information; 
o Establishment of quarteriy roundtable forums for program discussions on 

outreach and marketing, delivery, training, technology and project management; 
o Organization of Neighborhood Workshops, with the intent of elicifing participafion 

of both residential and commercial customers; 
o Establishment of Energy Efficiency Awards and competifions for homes; 

• Community-Based Outreach SAIC will expand on established markefing strategies, and 
expand opportunifies through targeted outreach into communifies, and via the 
Community/Neighborhood Pilot Program. This pilot program will serve as a mechanism to 
provide direct program services and awareness to both the residential and business sectors 
by involving all members of the community. Furthermore, we will use existing community 
events, such as energy or environmental fairs, cultural events, etc. to promote community 
involvement in energy efficiency. 
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Our markefing and outreach strategies are designed to address the major market barriers to 
participafion. Those barriers include: 

Customer lack of access to capital for energy improvements; 
Undervaluing energy-efficient features; 
Lack of familiarity with or understanding of energy efficiency benefits and technology or 
how energy is used in residenfial or commercial settings; 
Limited market acceptance of new technologies; 
Lack of informafion about product energy efficiency; 
Lack of market visibility of energy efficiency opfions; 
Reluctance to Invest in property if not owner; 
Split incenfives - tenants vs. landlords; 
Qualified equipment or products are not available or not easy to source in the area; 
Participant confusion over complex program requirements or structures; 
Higher first costs of equipment or products, due to low levels of manufacturing or 
demand, or the higher cost of a given technology; 
Limited assistance for design and evaluafion of energy efficient technology; 
Educafion of key decision maker(s) at planning and design stage 
Life Cycle Cost vs. Simple Payback decision analysis. 

10.3 Program Ally Coordination 

SAIC will rely heavily on existing networks of program participants, vendor and contractor 
partners, and agencies to deliver the program to end use customers. We will inifiate contact 
with exisfing program allies prior to July 1 to ensure their cooperafion with the programs moving 
fonward and to nofify them of any anficipated changes to our offerings. Trainings for program 
allies will consist of in-person meetings and webinars. While we will reach out to allies across 
the eligible service areas with in-person meefings, webinars will provide the easiest and most 
cost-effecfive tool for rapid program deployment. 

SAIC wilt develop relafionships with key allies, including the Community Action Programs, 
Economic Opportunity agencies, housing and community organizations, state and local 
government agencies. Rebuild Hawai'i, HECO Companies, appliance and equipment 
manufacturers, local clubs and recreafion centers, politicians or polifical groups, development 
corporations, civic groups, non-profit organizafions, businesses and business associafions, 
universifies and schools (please see attachment for specific potenfial program allies). An 
advisory committee will be set up to help guide the program and identify opportunities for 
enhancement. In addition, the Residential Efficient Water Heater Program (REWH) may 
continue to benefit through the markefing efforts of the Solar Technical Advisory Group (Solar 
TAG), which is made up of members from key sectors of the residenfial solar water heafing 
industry in the State of Hawai' i. Some of the strategies that we will employ with organizafions 
include: 

• Conduct inifial roundtable with Program Allies and HECO Companies' program 
personnel/account managers to discuss potential transifion issues; 

• Create survey for use in initial roundtable to determine program involvement and 
understanding 

• Establish SAIC membership with relevant residenfial, commercial and industrial 
associations; 
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SAIC will also work cooperatively with State agencies that provide funding or support for energy 
projects; in PY2009 we will especially coordinate with agencies to enhance the use of federal 
sfimulus money in the development of energy efficiency projects. In addifion to the Energy 
Office, SAIC will work with the Office of Community Services to coordinate the delivery of 
sen/ices and support to the local CAP agencies. SAIC will assist the local Community Acfion 
and Economic Opportunity agencies to expand the program components to increase the level of 
energy savings in each household served. SAIC will conduct training sessions for the CAP and 
EO agency staff and provide educafional materials for all program components. 

10.4 Implementation Schedule 

SAIC has already initiated our markefing and outreach strategy through meetings and 
informafion exchange with many of the key market participants and state agencies Involved in 
efficiency initiatives. This effort will be ongoing throughout the program period and the number 
and composition of outreach participants will vary as the programs evolve. 

Our plans for program transfer call for a high level of effort prior to the July 1 target date and 
thereafter to keep participating companies, organizafions, and agencies informed and involved 
in the efficiency programs. Figure 10-1 below provides an overview of SAIC's schedule for 
implementafion and delivery of our markefing and outreach approach. 

Figure 10-1 
Schedule for Implementation of Marketing and Outreach 

Transition / Developmsnl Stage 
Elomoni Launched 
DelivarY Dais ^ 
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11.0 PORTFOLIO MANAGEMENT 

11.1 Overview 

SAIC will serve as the overall program administrator for delivery of the Hawai' i Energy 
Efficiency Program portfolio. As such, we will design and deliver the full range of program 
elements, including all management and data tracking funcfions. Many of those systems and 
processes are sfill in development at the time of our submission of this Plan. SAIC will confinue 
to work directly with the Contract Manager and the PUC throughout PY2009 to resolve 
outstanding issues and finalize processes. 

11.2 Tracking and Reporting 

Data Tracking 
SAIC is building a comprehensive internal tracking and reporting system using Salesforce.com 
as its basis for the Business programs. This program will allow full management and tracking 
funcfions from program applicafion through to program reporting and will be fully operafional 
prior to July 1, 2009. The HECO Companies will provide a full set of data for the Business 
programs, including applicafions in progress prior to the final transfer date so that we can test 
the new system before launching programs. The final data transfer on July 1 will include all 
applicants in the system at the fime of program transfer. Procedures tracked through this 
system will be consistent with those typical of incentive programs, including those currenfiy 
operated by the HECO Companies. 

SAIC is entering into a subcontract agreement with Honeywell whereby they will provide all data 
management and tracking of applicafions for the Residenfial sector for up to a year. During 
PY2009 SAIC will evaluate the cost-effectiveness of using the exisfing system as compared to 
operating the Residenfial programs through a Salesforce-based package. Data gathered will be 
consistent across platforms for later transfer and for uniform reporting to the PUC. 

Program ReportinQ 
SAIC will submit monthly, quarterly, and annual reports to the Commission as specified within 
our contract. The reports will contain information regarding expenditures, savings, incenfives, 
progress on performance indicators, summary of acfivifies, etc. 

11.3 Program Adjustments 

SAIC recognizes that any combinafion of changes in the economy, variations in the condifion of 
local markets, advancements in technologies, and the infiux of federal sfimulus money may 
necessitate a change to our plans for program delivery services during PY2009. While this plan 
presents detailed informafion on approach, energy efficiency measures and proposed incentive 
levels, those details may all be adjusted mid-stream on a program-by-program tjasis as 
necessary to respond to changing conditions. Program adjustments will also be made based on 
feedback from the QA/QC plan, participants, sub-contractors and the program evaiuator. 

If SAIC determines that program changes are required, we will nofify the Commission of 
needed updates in a fimely manner and will provide the Commission ample opportunity to 
provide input. 

11.4 Utility Coordination 
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SAIC will work with the HECO Companies to maximize the effecfiveness ofthe programs; 
especially in areas where their relafionship to the customer will encourage program participafion 
(i.e., those large customers with an assigned account manager). HECO Companies' and SAIC 
staff are meefing on a regular basis throughout the transifion period and will confinue to 
exchange data as appropriate throughout the first program year and beyond. 

11.5 Leveraging Other Efficiency Initiatives 

Through the Hawai'i Clean Energy Inifiafive and through new avenues of funding to be made 
available within the State, SAIC will have the opportunity to maximize program impact by 
leveraging outside funds with those assigned'to the HEEP portfolio of programs. We anficipate 
that program dollars may supplement and impact many public projects that will be funded 
through federal stimulus money. Projects will include both those administered through the State 
Energy Office and through the U.S. Governement Services Administrafion (GSA) for federal 
buildings eligible for energy improvements. 

For the residenfial sector, the Weatherizafion Assistance Program is slated to receive a 2,000-
percent increase in its typical funding levels for this year. SAIC is prepared to use HEEP dollars 
slated for WAP support in whatever way would best supplement local efforts. We are in 
discussions with the Office of Community Services to determine the best use of the Residenfial 
Low Income budget for PY2009. While this Plan includes a detailed explanafion of our plans to 
serve Hawai'i's low-income populafion, we may adjust our program offerings as necessary to 
make the best use of this one-fime infusion of funds. 

For both the Business and Residenfial sectors, tax credits will encourage the implementafion of 
many projects where the program incentive alone would not SAIC will incorporate any tax 
benefits into program promotional literature and into energy studies where appropriate. 

11.6 Evaluation Coordination 

SAIC will work in cooperafion with both the Contract Manager and the Evaluation Contractor to 
provide all of the information needed to evaluate programs and their delivery. It is our goal to 
provide the most cost-effective services possible and we will incorporate evaluafion results into 
future program designs wherever possible. 

In establishing our data ti^acking system, SAIC will seek comments from both of the above 
parties to ensure that we are collecting all of the data necessary for evaluafion purposes. We 
have already begun that process with the Contract Manager and will confinue to incorporate 
evaluation requirements into our program design and delivery mechanisms. 
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1 ADDITIONAL SUPPLEMENTAL TESTIMONY OF DAVID C. PARCELL 

2 Q. PLEASE STATE YOUR NAME, OCCUPATION, AND BUSINESS ADDRESS. 

3 A. My name is David C. Parcell. I am President and Senior Economist of 

4 Technical Associates, Inc. My business address is Suite 601, 1051 East Cary 

5 Street, Richmond, Virginia 23219. 

6 

7 Q. ARE YOU THE SAME DAVID C. PARCELL WHO FILED DIRECT 

8 TESTIMONY ON BEHALF OF THE CONSUMER ADVOCATE ON APRIL 17, 

9 2009 AND SUPPLEMENTAL TESTIMONY ON JULY 20, 2009? 

10 A. Yes, I am. 

11 

12 Q. WHAT IS THE PURPOSE OF YOUR ADDITIONAL SUPPLEMENTAL 

13 TESTIMONY? 

14 A. The purpose of my additional supplemental testimony is to present an update 

15 to the exhibits submitted in my direct and supplemental testimonies. I have 

16 updated the exhibits for which more current data is available as of 

17 mid-October, 2009. 

18 In addition to the updates of my exhibits, I have prepared a 

19 "modification" to my CA-408 to reflect the use of "spot" dividend yields, rather 

20 than 3-month average yields as shown in my direct testimony. 
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1 Q. PLEASE EXPLAIN WHY YOU HAVE UPDATED YOUR EXHIBITS. 

2 A. I have updated my exhibits in order to provide the Commission with the most 

3 up-to-date information available as of this time. This is proper in order for the 

4 Commission to have the most current information available at the time of the 

5 hearing. I note that my July 2009 supplemental testimony previously provided 

6 updates (using data available as of early July) to my direct testimony. My 

7 current additional supplemental testimony further updates my analyses 

8 through mid-October. 

9 In addition, HECO witness Morin has stated (HECO RT-19, at pp. 52 

10 and 54-56) that I have used "stale" information in my cost of capital analyses. 

11 My updates should address this particular criticism. 

12 I have provided a "modification" of my DCF analyses to also answer the 

13 criticism of HECO witness Morin that I have used "stale" information. He 

14 criticizes my DCF analyses (HECO RT-19, at pp. 52 and 54-56) for using 

15 3-month average stock prices in the yield component. My CA-408-M2 uses 

16 "spot" stock prices as of October 19, 2009, which Dr. Morin suggests is proper. 

17 Even though I do not agree with his criticism, I have prepared CA-408-M2 to 

18 address his point. 

19 
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1 Q. HOW ARE YOUR UPDATED AND MODIFIED EXHIBITS LABELED? 

2 A. My updated exhibits contain the same exhibit numbers as my direct testimony, 

3 except they are labeled "update 2." My "modified" as updated, CA-408-M is 

4 labeled "modified 2." 

5 

6 Q. * HAVE YOU PREPARED A NEW EXHIBIT TO SUMMARIZE THE IMPACTS 

7 OF THE UPDATES AND MODIFICATIONS ON YOUR ORIGINAL COST OF 

8 CAPITAL ANALYSES? 

9 A. Yes, I have. This is labeled as CA-418. As this exhibit illustrates, the net 

10 effect of "update 2" and "modified 2" on my DCF analyses indicates a decline 

11 in my DCF cost rates, both in comparison to my direct testimony and in 

12 comparison to my supplemental testimony. The opposite is true for my 

13 updated CAPM analyses. 

14 

15 Q. WHAT IS THE IMPACT OF YOUR UPDATES AND MODIFICATIONS? 

16 A. The overall impact is to leave my original cost of equity recommendation of 9.5 

17 to 10.5 unchanged. 

18 
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1 Q. DO YOU HAVE ANY ADDITIONAL OBSERVATIONS CONCERNING YOUR 

2 UPDATED FINANCIAL INFORMATION? 

3 A. Yes, I do. My direct testimony cited the high levels of utility interest rates that 

4 were in effect as of March, 2009. My updates indicate that utility bond yields 

5 are now less than they were in mid-2008, prior to the financial crisis that 

6 occurred in late-2008 and eariy-2009. 

7 

8 Q. DOES THIS CONCLUDE YOUR ADDITIONAL SUPPLEMENTAL 

9 TESTIMONY? 

10 A. Yes, it does. 
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ECONOMIC INDICATORS 

YEAR 

1975 
1976 
1977 
1978 
1979 
1980 
1981 
1982 

1983 
1984 
1985 
1986 
1987 
1988 
1989 
1990 
1991 

1992 
1993 
1994 
1995 
1996 
1997 
1998 
1999 
2000 
2001 

2002 
2003 
2004 
2005 
2006 
2007 
2008 

^ — — 

REAL 
GDP 

GROWTH 

-1 .1% 
5.4% 
5.5% 
5.0% 
2.8% 
-0.2% 
1.8% 

-2 .1% 

4.0% 
6.8% 
3.7% 
3.1% 
2.9% 
3.8% 
3.5% 
1.8% 
-0.5% 

3.0% 
2.7% 
4.0% 
2.5% 
3.7% 
4.5% 
4.2% 
4.8% 
4 . 1 % 
1.1% 

1.8% 
2.5% 
3.6% 
3.1% 
2.7% 
2.1% 
0.4% 

IND 
PROD 

GROWTH 

1975-

-8.9% 
10.8% 
5.9% 
5.7% 
4.4% 
-1.9% 
1.9% 
-4.4% 

1983' 
3.7% 
9.3% 
1.7% 
0.9% 
4.9% 
4.5% 
1.8% 
-0.2% 
-2.0% 

1992-
3.1% 
3.3% 
5.4% 
4.8% 
4.3% 
7.2% 
6.1% 
4.3% 
4.2% 
-3.4% 

UNEMP 
RATE 

-1982 Cycle 

8.57o 
7.7% 
7.0% 
6.0% 
5.8% 
7.0% 
7.5% 
9.5% 

-1991 Cycle 
9.5% 
7.5% 
7.2% 
7.0% 
6.2% 
5.5% 
5.3% 
5.6% 
6.8% 

• 2001 Cycle 
7.5% 
6.9% 
6.1% 
5.6% 
5.4% 
4.9% 
4.5% 
4.2% 
4.0% 
4.7% 

Current Cycle 
-0 .1% 
1.3% 
2.5% 
3.3% 
2.3% 
1.5% 

-2.2% 

5.8% 
6.0% 
5.5% 
5.1% 
4.6% 
4.6% 
5.8% 

CPI 

7.0% 
4.8% 
6.8% 
9.0% 

13.3% 
12.4% 
8.9% 
3.8% 

3.8% 
3.9% 
3.8% 
1.1% 
4.4% 
4.4% 
4.6% 
6.1% 
3.1% 

2.9% 
2.7% 
2.7% 
2.5% 
3.3% 
1.7% 
1.6% 
2.7% 
3.4% 
1.6% 

2.4% 
1.9% 
3.3% 
3.4% 
2.5% 
4 .1% 
0 .1% 

PPI 

6.6% 
3.7% 
6.9% 
9.2% 
12.8% 
11.8% 
7.1% 
3.6% 

0.6% 
1.7% 
1.8% 
-2.3%. 
2.2% 
4.0% 
4.9% 
5.7% 
-0 .1% 

1.6% 
0.2% 
1.7% 
2.3% 
2.8% 
-1.2% 
0.0% 
2.9% 
3.6% 
-1.6% 

1.2% 
4.0% 
4.2% 
5.4% 
1.1% 
6.2% 
-0.9% 

Source: Council of Economic Advisors, Economic Indicators, various issues. 
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ECONOMIC INDICATORS 

YEAR 

2002 
istOtr. 
2nd Qtr. 
3rd Qtr. 
4th Qtr. 

2003 
1st Qtr. 
2nd Otr. 
3rd Qtr. 
4th Qtr. 

2004 
1st Qtr. 
2nd Qtr. 
3rd Qtr. 
4th Qtr. 

2005 
1st Qtr. 
2nd Qtr. 
3rd Qtr. 
4th Qtr. 

2006 
1st Qtr. 
2nd Qtr. 
3rd Qtr. 
4th Qtr. 

2007 
1st Qtr. 
2nd Qtr. 
3rd Qtr. 
4th Qtr. 

2008 
1st Qtr. 
2nd Qtr. 

• 3rd Qtr. 
4th Qtr. 

2009 
IstOtr. 
2nd Qtr. 
3rd Qtr. 

REAL 
GDP 

GROWTH 

2.7% 
2.2% 
2.4% 
0.2% 

1.2% 
3.5% 
7.5% 
2.7% 

3.0% 
3.5% 
3.6% 
2.5% 

4 .1% 
1.7% 
3.1% 
2.1% 

5.4% 
1.4% 
0.1% 
3.0% 

1.2% 
3.2% 
3.6% 
2.1% 

-0.7% 
1.5% 
-2.7% 
-5.4% 

-6.4% 
-0.7% 

IND 
PROD 

GROWTH 

-3.8% 
-1.2% 
0.8% 
1.4% 

1.1% 
-0.9% 
-0.9% 
1.5% 

2.8% 
4.9% 
4.6% 
4.3% 

3.8% 
3.0% 
2.7% 
2.9% 

3.4% 
4.5% 
5.2% 
3.5% 

2.5% 
1.6% 
1.8% 
1.7% 

1.8% 
-0.4% 
-3.2% 
-6.7% 

-11.6% 
-13.0% 

UNEMP 
RATE 

5.6% 
5.9% 
5.8% 
5.9% 

5.8% 
6.2% 
6.1% 
5.9% 

5.6% 
5.6% 
5.4% 
5.4% 

5.3% 
5.1% 
5.0% 
4.9% 

4.7% 
4.6% 
4.7% 
4.5% 

4.5% 
4.5% 
4.6% 
4.8% 

4.9% 
5.4% 
6.1% 
6.9% 

8.1% 
9.3% 
9.6% 

CPI 

2.8% 
0.9% 
2.4% 
1.6% 

4.8% 
0.0% 
3.2% 
-0.3% 

5.2% 
4.4% 
0.8% 
3.6% 

4.4% 
1.6% 
8.8% 
-2.0% 

4.8% 
4.8% 
0.4% 
0.0% 

4.8% 
5.2% 
1.2% 
5.6% 

2.8% 
7.6% 
2.8% 

-13.2% 

2.4% 
3.2% 

PPI 

4.4% 
-2.0% 
1.2% 
0.4% 

5.6% 
-0.5% 
3.2% 
2.8% 

5.2% 
4.4% 
0.8% 
7.2% 

5.6% 
-0.4% 
14.0% 
4.0% 

-0.2% 
5.6% 
-4.4% 
3.6% 

6.4% 
6.8% 
1.2% 
12.8% 

9.6% 
14.0% 
-0.4% 

-28.4% 

-1.2% 
8.8% 

Source: Council of Economic Advisors, Economic Indicators, various issues. 
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INTEREST RATES 

YEAR 

1975 
1976 
1977 
1978 
1979 
1980 
1981 
1982 

1983 
1984 
1985 
1986 
1987 
1988 
1989 
1990 
1991 

1992 
1993 
1994 
1995 
1996 
1997 
1998 
1999 
2000 
2001 

2002 
2003 
2004 
2005 
2006 
2007 
2008 

PRIME 
RATE 

7.86% 
6.84% 
6.83% 
9.06% 
12.67% 
15.27% 
18.89% 
14.86% 

10.79% 
12.04% 
9.93% 
8.33% 
8.21% 
9.32% 
10.87% 
10.01% 
8.46% 

6.25% 
6.00% 
7.15% 
8.83% 
8.27% 
8.44% 
8.35% 
8.00% 
9.23% 
6.91% 

4.67% 
4.12% 
4.34% 
6.19% 
7.96% 
8.05% 
5.09% 

US TREAS 
T BILLS 

3 MONTH 

5.84% 
4.99% 
5.27% 
7.22% 
10.04% 
11.51% 
14.03% 
10.69% 

8.63% 
9.58% 
7.48% 
5.98% 
5.82% 
6.69% 
8.12% 
7.51% 
5.42% 

3.45% 
3.02% 
4.29% 
5.51% 
5.02% 
5.07% 
4.81% 
4.66% 
5.85% 
3.45% 

1.62% 
1.02% 
1.38% 
3.16% 
4.73% 
4.41% 
1.48% 

US TREAS 
T BONDS 
10 YEAR 

UTILITY 
BONDS 

Aaa 

1975-1982 Cycle 
7.99% 
7.61% 
7.42% 
8.41% 
9.44% 
11.46% 
13.93% 
13.00% 

1983-1991 
11.10% 
12.44% 
10.62% 
7.68% 
8.39% 
8.85% 
8.49% 
8.55% 
7.86% 

1992-2001 
7.01% 
5.87% 
7.09% 
6.57% 
6.44% 
6.35% 
5.26% 
5.65% 
6.03% 
5.02% 

9.03% 
8.63% 
8.19% 
8.87% 
9.86% 
12.30% 
14.64% 
14.22% 

Cycle 
12.52% 
12.72% 
11.68% 
8.92% 
9.52% 
10.05% 
9.32% 
9.45% 
8.85% 

Cycle 
8.19% 
7.29% 
8.07% 
7.68% 
7.48% 
7.43% 
6.77% 
7.21% 
7.88% 
7.47% 

Current Cycle 
4.61% 
4.01% 
4.27% 
4.29% 
4.80% 
4.63% 
3.66% 

UTILITY 
BONDS 

Aa 

9.44% 
8.92% 
8.43% 
9.10% 
10.22% 
13.00% 
15.30% 
14.79% 

12.83% 
13.66% 
12.06% 
9.30% 
9.77% 
10.26% 
9.56% 
9.65% 
9.09% 

8.55% 
7.44% 
8.21% 
7.77% 
7.57% 
7.54% 
6.91% 
7.51% 
8.06% 
7.59% 

7.19% 
6.40% 
6.04% 
5.44% 
5.84% 
5.94% 
6.18% 

UTILITY 
BONDS 

A 

10.09% 
9.29% 
8.61% 
9.29% 
10.49% 
13.34% 
15.95% 
15.86% 

13.66% 
14.03% 
12.47% 
9.58% 
10.10% 
10.49% 
9.77% 
9.86% 
9.36% 

8.69% 
7.59% 
8.31% 
7.89% 
7.75% 
7.60% 
7.04% 
7.62% 
8.24% 
7.78% 

7.37% 
6.58% 
6.16% 
5.65% 
6.07% 
6.07% 
6.53% 

UTILITY 
BONDS 

Baa 

10.96% 
9.82% 
9.06% 
9.62% 
10.96% 
13.95% 
16.60% 
16.45% 

14.20% 
14.53% 
12.96% 
10.00% 
10.53% 
11.00% 
9.97% 
10.06% 
9.55% 

8.86% 
7.91% 
8.63% 
B.29% 
8.16% 
7.95% 
7.26% 
7.88% 
8.36% 
8.02% 

8.02% 
6.84% 
6.40% 
5.93% 
6.32% 
6.33% 
7.25% 

Sources; Council of Economic Advisors, Economic Indicators; Moody's Bond Record; Federal 
Reserve Bulletin; various issues. 
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US TREAS 
PRIME T BILLS 
RATE 3 yOHTH 

USTREAS 
T BONOS 
10 YEAR 

UTILITY 
B0HD8 

tm 

uTiLrrv 
BONDS 

A 

UTILITY 
BONDS 

B u 

1003 
Jan 
F M I 

U>[ 
Apt 
May 
J v w 
Ji*r 
Aug 
S«n 
Ocl 
Nov 
Dae 
20W 
Jan 
Fat> 
k(ar 
*f« 
May 

JUIM 

J u l ^ 

Aug 
Sapl 
Oct 
Nov 
Dae 

l O U 
Jan 
F«b 
Mar 
Apr 
May 
Jww 
JJV 
Aug 
Sapi 
Oa 
Nov 
Dae 
» M 
Jan 
Fat> 
M v 
Ap< 
May 
Ji>ia 
j d r 
Aug 
Sat* 
( M 
Nov 
Dae 

200T 
Jan 
FaD 
Mai 
Apr 
May 
Jina 
JJy 
Aug 
Sipt 
Od 
Nov 
D K 

2001 
Jan 
Fib 
Mar 
Ap-
May 
Juna 
July 
Aug 
Sap 
Oci 
Nov 
0«c 

*25S . 
4 25% 
4 2^% 
4 2b% 
4 25% 
400% 
400% 
400% 
4 00% 
400% 
400% 
400% 

400% 
400% 
400% 
400% 
400% 
4 00% 
4 25% 
460% 
4 75% 
4 75% 
500% 
5 26% 

5 25% 
5 5 0 % 
5 75% 
5 75% 
6 0 0 % 
6 3 5 % 
6 2 5 % 
6 5 0 % 
6 75% 
6 75% 
700% 
7 25% 

750% 
7 50% 
7.75% 
7.75% 
S00% 
8 25% 
S 2 5 % 
8 25% 
6 2 5 % 
8 25% 
8 25% 
8 25% 

8 25% 
8 25% 
8 25% 
8 25% 
8 25% 
8 25% 
8 25% 
8 25% 
7 75% 
750% 
750% 
7 25% 

600% 
600% 
5 25% 
500% 
500% 
5 00% 
500% 
500% 
500% 
400% 
400% 
3 25% 

1.17% 
1.16% 
1 13% 
1 14% 
1 08% 
0 95% 
0 00% 
0 98% 
0 95% 
0 93% 
0 94% 
090% 

0 89% 
0 82% 
D H % 
0 94% 
1 04% 
1 27% 
1 35% 
1 48% 
1 65% 
1 75% 
2 06% 
2 20% 

2 3 2 % 
2 5 1 % 
2.75% 
2 79% 
2SE% 
299% 
322% 
3 45% 
3 47% 
3 70% 
3 9 0 % 
3 80% 

4 20% 
4 41% 
4 51% 
4 59% 
4 72% 
4 79% 
4 96% 
4 96% 
482% 
439% 
4 95% 
4 85% 

496% 
5 07% 
4 97% 
4 88% 
4 77% 
4 63% 
4 84% 
4 34% 
4 01% 
3 97% 
3 49% 
308% 

2 86% 
2 21% 
138% 
132% 
1.71% 
1 90% 
1 72% 
1.79% 
1 46% 
0 84% 
030% 
0 04% 

4 05% 
3 90% 
3 8 1 % 
3 96% 
3 57% 
3 33% 
3 88% 
4 45% 
4 27% 
4 29% 
430% 
427% 

4 15% 
4 08% 
3S3% 
4 35% 
4.72% 
4.73% 
4 50% 
4 28% 
4 13% 
4 10% 
4 19% 
4 23% 

422% 
4 17% 
4.50% 
4 34% 
4 14% 
400% 
4 18% 
4 26% 
4 20% 
4 46% 
4 54% 
4 47% 

4 42% 
4 57% 
4 72% 
4 99% 
5 11% 
5 1 1 % 
5 09% 
468% 
472% 
473% 
460% 
4 56% 

4 76% 
4 72% 
456% 
4 69% 
4 75% 
5.10% 
500% 
4 67% 
452% 
4 53% 
4 15% 
4 10% 

3 74% 
3 74% 
3 51% 
3 68% 
3 86% 
4 10% 
4 0 1 % 
3 89% 
36»% 
3 81% 

6 87% 
6 66% 
6 56% 
6 47% 
6 20% 
6 12% 
6 37% 
648% 
630% 
6 28% 
620% 
6 18% 

6 06% 
6 10% 
5 93% 
6 33% 
6 66% 
6 30% 
6 09% 
5.95% 
5 79% 
5 74% 
5 78% 
5 78% 

568% 
5 56% 
5 76% 
5 56% 
5 39% 
6 06% 
6 18% 
6 23% 
6 27% 
650% 
5 50% 
5 55% 

5 50% 
5 55% 
5 71% 
G07% 
6.16% 
6 10% 
6 13% 
6 97% 
5 8 1 % 
5B0% 
5 61% 
5 62% 

5 78% 
5.73% 
5 66% 
5 83% 
5 66% 
6.18% 
6 1 1 % 
6 1 1 % 
6 10% 
6 04% 
6 87% 
603% 

5 87% 
6 04% 
5 00% 
5 00% 
6 07% 
6 19% 
6.13% 
6 09% 
6 13% 
6 95% 

706% 
693% 
6 79% 
6&4% 
6 36% 
6 2 1 % 
6 57% 
6.76% 
6 56% 
6 43% 
6 37% 
6 27% 

6 15% 
6 15% 
5 97% 
6 35% 
662% 
6 46% 
6 27% 
614% 
5 93% 
5 04% 
5.97% 
5 92% 

5 78% 
5 61% 
5 63% 
5 64% 
553% 
540% 
5 61% 
550% 
552% 
5 79% 
588% 
580% 

5 75% 
5 62% 
6 98% 
6 20% 
6 42% 
6 40% 
6 37% 
8 20% 
600% 
5 0S% 
5.80% 
5 8 1 % 

596% 
590% 
5 65% 
5 07% 
5 99% 
630% 
6 25% 
6 24% 
6 18% 
6 11% 
5 97% 
6 16% 

6 02% 
6 2 1 % 
6 2 1 % 
620% 
6 27% 
G38% 
640% 
5 37% 
6 49% 
7 56% 

7 47% 
7 17% 
7 05% 
6 94% 
6 47% 
630% 
6 67% 
7 06% 
6 87% 
6 79% 
6 69% 
6 6 1 % 

6 47% 
6 28% 
6 12% 
6 46% 
6 75% 
6 84% 
6 67% 
6 45% 
6 27% 
6 17% 
6 16% 
6 10% 

5 95% 
5 76% 
6 0 1 % 
5 95% 
5 88% 
5.70% 
5 8 1 % 
580% 
583% 
608% 
6 19% 
6 14% 

606% 
6 1 1 % 
6 26% 
6 54% 
6 59% 
6 61% 
6 61% 
6 43% 
6 26% 
6 24% 
6 04% 
6 05% 

6 16% 
6 10% 
6 10% 
6 24% 
623% 
6 54% 
6 49% 
6 51% 
6 45% 
6 36% 
6 27% 
6 5 1 % 

6 35% 
6 60% 
6 66% 
682% 
6 79% 
6 93% 
6 97% 
6 08% 
7.15% 
8.58% 

2000 
Jwi 
Fab 
Mar 
Apr 
Mar 
Jij ia 
July 
Aug 
Sapi 

3 25% 
3 25% 
3 25% 
3 25% 
3 25% 
3 25% 
3 26% 
3 25% 
3 25% 

0 12% 
0 31% 
0 25% 
0 17% 
0 15% 
0 17% 
0 19% 
0 18% 
a 13% 

252% 
2 87% 
2 82% 
2 93% 
3 29% 
3 72% 
3 56% 
3 59% 
3 40% 

6 01% 
6 11% 
6 14% 
6 20% 
6 23% 
6 13% 
5G3% 
5 33% 
5 15% 

6 39% 
6 30% 
6 42% 
6 48% 
6 4»% 
620% 
5 97% 
5 71% 
5 63% 

700% 
7 74% 
600% 
8 03% 
7 76% 
730% 
6 87% 
6 36% 
G 12% 
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STOCK PRICE INDICATORS 

YEAR 

1975 
1976 
1977 
1978 
1979 
1980 
1981 
1982 

1983 
1984 
1985 
1986 
1987 
1988 
1989 
1990 
1991 

1992 
1993 
1994 
1995 
1996 
1997 
1998 
1999 
2000 
2001 

2002 
2003 
2004 
2005 
2006 
2007 
2008 

S&P 
Composite 

322.84 
334.59 
376.18 

415.74 
451.21 
460.42 
541.72 
670.50 
873.43 

1,085.50 
1.327.33 
1,427.22 
1,194.18 

993.94 
965.23 

1,130.65 
1,207.23 
1,310.46 
1,477.19 
1,220.04 

Nasdaq 
Composite DJIA 

1975-1982 Cycle 
802.49 
974.92 
894.63 
820.23 
844.40 
891.41 
932.92 
884.36 

1983-1991 Cycle 

491.69 

1,190.34 
1,178.48 
1,328.23 
1,792.76 
2,275.99 
2,060.82 
2.508.91 
2,678.94 
2,929.33 

1992-2001 Cycle 
599.26 
715.16 
751.65 
925.19 

1,164.96 
1,469.49 
1,794.91 
2.728.15 
3,783.67 
2,035.00 

3,284.29 
3,522.06 
3.793.77 
4,493.76 
5,742.89 
7,441.15 
8,625.52 
10,464.88 
10,734.90 
10.189.13 

Current Cycle 
1,539.73 
1,647.17 
1,986.53 
2,099.32 
2,263.41 
2,578.47 
2,161.65 

9,226.43 
8.993.59 
10,317.39 
10,547.67 
11,408.67 
13,169.98 
11,252.62 

S&P 
D/P 

4.31% 
3.77% 
4.62% 
5.28% 
5.47% 
5.26% 
5.20% 
5.81% 

4.40% 
4.64% 
4.25% 
3.49% 
3.08% 
3.64% 
3.45% 
3.61% 
3.24% 

2.99% 
2.78% 
2.82% 
2.56% 
2.19% 
1.77% 
1.49% 
1.25% 
1.15% 
1.32% 

1.61% 
1.77% 
1.72% 
1.83% 
1.87% 
1.86% 
2.37% 

S8iP 
E/P 

9.15% 
8.90% 
10.79% 
12.03% 
13.46% 
12.66% 
11.96% 
11.60% 

8.03% 
10.02% 
8.12% 
6.09% 
5.48% 
8.01% 
7.41% 
6.47% 
4.79% 

4.22% 
4.46% 
5.83% 
6.09% 
5.24% 
4.57% 
3.46% 
3.17% 
3.63% 
2.95% 

2.92% 
3.84% 
4:89% 
5.36% 
5.78% 
5.29% 
3.54% 

Source: Council of Economic Advisors, Economic Indicators, various issues. 
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STOCK PRICE INDICATORS 

YEAR 

2002 
1st Qtr. 
2nd Qtr. 
3rd Qtr. 
4tti Qtr. 

2003 
1st Qtr. 
2nd Qtr. 
3rd Qtr. 
4th Qtr. 

2004 
1st Qtr. 

2nd Qtr. 
3rd Qtr. 
4th Qtr. 

2005 
1st Qtr. 
2nd Qtr. 
3rd Qtr. 
4th Qtr. 

2006 
1 St Qtr. 
2nd Qtr. 
3rd Qtr. 
4th Qtr. 

2007 
1st Qtr. 

2nd Qtr. 
3rd Qtr. 
4th Qtr. 

2008 
1st Qtr. 
2nd Qtr. 
3rd Qtr. 
4th Qtr. 

2009 
1 st Qtr. 
2nd Qtr. 
3rd Qtr. 

S&P 
Composite 

1,131.56 
1,068.45 
894.65 
887.91 

860.03 
938.00 

1,000.50 
1,056.42 

1,133.29 
1,122.87 
1,104.15 
1,162.07 

1,191.98 
1,181.65 
1,225.91 
1,262.07 

1,283.04 
1,281.77 
1,288.40 
1,389.48 

1,425.30 
1.496.43 
1,490.81 
1,494.09 

1,350.19 
1,371.65 
1,251.94 
909.60 

809.31 
892.23 
996.70 

Nasdaq 
Composite 

1,879.85 
1,641.53 
1,308.17 
1,346.07 

1,350.44 
1,521.92 
1,765.96 
1,934.71 

2,041.95 
1.984.13 
1,872.90 
2,050.22 

2.056.01 
2,012.24 
2,144.61 
2,246.09 

2,287.97 
2,240.46 
2,141.97 
2,390.26 

2,444.85 
2,552.37 
2,609.66 
2,701.59 

2,332.92 
2,426.26 
2,290.87 
1,599.64 

1,485.14 
1,731.41 
996.70 

DJIA 

10,105.27 
9,912.70 
8,487.59 
8,400.17 

8,122.83 
8,684.52 
9,310.57 
9,856.44 

10,468.43 
10,269.04 
10,129.85 
10,362.25 

10,648.48 
10,382.35 
10,532.24 
10,827.79 

10,996.04 
11,188.84 
11,274.49 
12,175.30 

12,470.97 
13,214.26 
13,488.43 
13,502.95 

12,383.86 
12,508.59 
11,322.40 
8,795.61 

7,774.06 
6,327.83 
9,229.93 

S&P 
D/P 

1.39% 
1.49% 
1.76% 
1.79% 

1.69% 
1.75% 
1.74% 
1.69% 

1.64% 
1.71% 
1.79% 
1.75% 

1.77% 
1.85% 
1.83% 
1.86% 

1.85% 
1.90% 
1.91% 
1.81% 

1.84% 
1.82% 
1.86% 
1.91% 

2.11% 
2.10% 
2.29% 
2.98% 

3.00% 
2.45% 
2.16% 

S&P 
E/P 

2.15% 
2.70% 
3.66% 
3.14% 

3.57% 
3.55% 
3.67% 
4.38% 

. 4.62% 
4.92% 
5.18% 
4.83% 

5.11% 
5.32% 
5.42% 
5.60% 

5.61% 
5.86% 
5.88% 
5.75% 

5.85% 
5.65% 
5.15% 
4 .51% 

4.57% 
4 .01% 
3.94% 
1.65% 

0.86% 
0.82% 

Source: Council of Economic Advisors, Economic Indicators, various issues. 
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Company 
Market 

Cap (000) 

Percent 
Revenues 

Electric 

Common 
Equity 
Ratio 

Value 
Line 

Safety 

Moody's/ 
.Bond 
Rating 

Hawaiian Electric Industries $1,600,000 98% 46% Baa2 

Comparison Group* 

Empire District Electric 
IDACORP 
NV Energy 
Northeast Utilities 
NSTAR 
Pinnacle West Capital 
Pepco Holdings, Inc. 
Portland General 
SCANA Corp 
UlL Holdings 
Westar Energy 

$625,000 
$1,300,000 
$2,700,000 
$4,100,000 
$3,400,000 
$3,300,000 
$3,100,000 
$1,400,000 
$4,100,000 
$775,000 

$2,300,000 

86% 
100% 
94% 
8 1 % 
80% 
97% 
50% 
98% 
46% 
100% 
7 1 % 

43% 
48% 
36% 
4 1 % 
38% 
45% 
43% 
49% 
4 1 % 
45% 
44% 

3 
3 
3 
3 
1 
3 
3 
2 
2 
2 
2 

Baal 
A3 
6a3 
A3 
A l 
A l 
A3 

Baal 
A2 

Baa2 
Baa2 

' Selected using following criteria: 
Market cap of $500 million to $5 billion. 
Electric Revenues of 40% or greater. 
Common Equity Ratio of 35% to 55%. 
Value Line Safety of 1, 2 or 3. 
Moody's bond ratings of Baa or A 

Sources: CA. Turner Utility Reports, Standard & Poor's Stock Guide, Value Line Investment Survey. 
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Company 

Percent Common Standard & Moody's/ 
Net Utility Revenues Equity Poor's Stock Bond 

Plant (000) Electric Ratio Ranking Rating 

Hawaiian Electric Industries $1,600,000 98% 46% Baa2 

Comparison Group* 

Avista 
Cleco Corp. 
Empire District Electric 
IDACORP 
NSTAR 
Portland General 
Westar Energy, inc. 

$1,000,000 
$1,500,000 
$625,000 

$1,300,000 
$3,400,000 
$1,400,000 
$2,300,000 

53% 
96% 
86% 
78% 
80% 
98% 
71% 

54% 
46% 
43% 
48% 
38% 
49% 
44% 

3 
3 

.3 
3 
1 
2 
2 

Baal 
Baal 
Baal 
A3 
A l 

Baa1 
Baa2 

' Selected using following criteria: 
Net Utility Plant of $1 billion to $5 biiiion. 
Electric Revenues of 50% or greater. 
Common Equity Ratio of 40% to 55%. 
Standard & Poor's Stock Ranking of B or B+.or A-
Moody's bond ratings of BBB or A. 
No nuclear generation. 

Sources: CA. Turner Utility Reports, Standard & Poor's Stock Guide, Value Line Investment Survey. 
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COMPARISON COMPANIES 
DIVIDEND YIELD 

Jiih.- Sfpiflmtau. a m 
HIGH LOW AVERAGE 

Cofflpaiiaon Group - PUC Crttaria 

Etrpir* Diatrict Elaclnc 
Hamiian Elactnc Induaviaa 
IDACORP 
HV Enargy 
Sorinaatl Utilitraa 
^STAR 
Pinnacia Waal Capnal 
Papco hloUngi. Inc 
Ponland Genaial 
SCANA Corp 
UlLhtoUnga 
Waala, Enaigy 

Ava'aga 

SI ; B 

SI SA 
SI n 
$<I4I3 
Sas5 
11.&a 
S3.10 
t i . oe 
11.03 
SVBB 
»1 73 
S120 

Conifiarlaon Oroup . Parcall Crllarla 

Aviata 
CWcoCorp 
Empira Dialnct Eloctnc 
HaHaiian Elaclnc Induainaa 
IDACORP 
NSTAR 
Porta na Ganaral 
W««14t Enaiyy. (nc 

Avaraga 

3»P in t^ ra tod 
Elaculc UdllUaa 

A U E I E 
Alhant Enargy 
Am a ran COTJ 

Amancan Elactn: P O I M I 
aaoo 
CP><SEnargv 
DPL 
DTE Enargy 
Ediaon Inlamaticinal 
EiTVir* Diit iKI Elaclnc 
Enlargy 
FPL Group 
Hiaaiian Eiacinc Induatnaa 
IDACORP 
P^E Enargr 
North a a at Uulinai 
PGAE 
Pinnicla Waal Capital 
PNM Raiourcaa 
Pomand Ganaral 
Prograaa Enargy 
Souttiam Company 
TECQ Enargr 
Unaourca Ena'agv 
W«iUr Enaigy 
WiacGnain Enargy 
Xcal Rnargy Inc 

Avaraga 

Moody'a E lMt rk Uti l i t iM 

Amancan Elacoic Powar 
CH Enargy 
Conaoldalad Eaaon 
ConalalliDDn Enargy 
OominKin Raaourcaa 
DPL Inc 
DTE Fner^ 
Duka Enargy 
Eiakin Corp 
nmanargy 
IDACORP 
NiSourca 
OCE Enargy 
PPLCofp 
Pmg'aaa Enargy 
PuDIc Sarvca Entarpnia 
Souttiam Co 
I ECO Enargy 
Xcal Enargy Inc 

Avaraga 

10 S4 
10 BO 
11.28 
t l IA 
t l . 20 
S1.50 
SI 02 
S1 20 

11.76 
Si.&O 
SI 54 
S l . U 
SOM 
SQ&O 
SI 14 
S2 12 
SI 24 
SI 2S 
$3 00 
SI as 
Si 24 
SI.20 
11.47 
SOBS 
H.BB 
12.10 
SO 50 
SI 02 
S2 4B 
11.76 
SO BO 
Si IB 
SI 20 
SI 36 
SO S I 

Si 54 
S2.1S 
12.38 
SOBS 
S i . 75 
11 14 
S2 12 
SO.BB 
S2 10 
S2.20 
SI 20 
S0S2 
SI 42 
SI.3a 
S2 4a 
SI.33 
11.75 
ID.BD 
SO SB 

sieoo 
S1B4S 
S2S5e 
J t ? . 5 f 
S24.7B 
132 .B1 
133.71 
115 37 
170 B6 
130 36 
S27 4B 
121.SS 

120 83 
125.43 
11800 
11B45 
S2B5B 
132 81 
S20B6 
S21 66 

134 57 
$2B7B 
S27 6B 
S32 38 
S25 43 
S13r3 
126 62 
S3e4e 
S36 20 
Sieoo 
Sa2 39 
160 61 
S1B46 
128.56 
138.23 
124 78 
141.B7 
13371 
112.82 
S20B6 
140 06 
132 67 
S14 64 
S31 11 
S21 66 
S46 60 
S20.2B 

132 36 
151.32 
141.77 
133 37 
S34B4 
126 62 
S36 46 
siea2 
S64 47 
$47 a2 
S2e.5e 
S14 03 
$33.73 
$34 31 
$40 05 
134 03 
133.67 
I M U 
120 28 

S16 44 
S16 50 
$24 ea 
(ta£? 
$31.11 
130.10 
138.87 
112 85 
t17.BB 
$31.68 
121 72 
S17.B1 

117 5B 
131.47 
116 44 
116 60 
124 68 
130 10 
S17 6B 
$1791 

127.75 
13«.73 
123 OB 
S2B07 
121 47 
S11.68 
122 48 
S30SB 
$20 71 
S1644 
$71 76 
S53 13 
$10.60 
124 6B 
133.40 
121 11 
136 58 
128 87 
S10 36 
117 60 
135 97 
130 27 
Sl l .16 
$26 96 
$17.91 
$40 26 
$17 44 

S28 07 
$43 97 
S3G46 
126 76 
S32 10 
S22 4a 
$30 69 
114.10 
147.30 
$36.73 
$34.68 
111 41 
$2fi.50 
128.27 
S36.B7 
130.38 
130.27 
111 16 
117 44 

117.72 
117 98 
$27.12 
STT 53 
$33.95 
131 51 
131 29 
Sl4 11 
118 33 
134 04 
124 60 
110 74 

S1921 
133.45 
117.72 
117.88 
127.12 
131 61 
119 32 
$19 74 

$31.16 
136.78 
125 38 
130 22 
123 46 
$12 66 
S24 66 
153 53 
S32 48 
S17 72 
$77 08 
S56S7 
$17 08 
127.12 
135.83 
122.85 
138.38 
S3120 
111 64 
11932 
138 01 
131.47 
112 90 
$26 54 
$19 74 
$43 36 
sies7 

130 22 
$47 SO 
S39 12 
S20 67 
S33 47 
S24 66 
$33.63 
Si 5 06 
160.88 
$43.38 
127.12 
$13.72 
$3011 
$31.24 
$38 01 
S32.20 
131.47 
$12 90 
11BB7 

7 2 % 
6 9 % 
4 4 % 
3 5% 
4 1 % 
4 8% 
6 7% 
7.7% 
5 3% 
5 5% 
7.0% 
6 1 % 

8 . 1 % 

4 4 % 
3 8% 
7.2% 
68% 
4 4 % 
4 8% 
5 3% 
6 1 % 

5.4% 

6 6% 
5 6% 
8 1 % 
5 4 % 
3 8% 
40% 
4 6% 
6 3% 
3 8% 
7 2 % 
3 9% 
3 3% 
6 9% 
4 4 % 
4 . 1 % 
4 . 1 % 
4 3% 
6 7% 
4 3% 
6 3% 
6 5% 
5 8% 
6.2% 
4 1 % 
6 1 % 
3 1 % 
5 2 % 

S.D% 

6 4 % 
4 6 % 
6 0 % 
3 2 % 
5 2 % 
4 6% 
6.3% 
6 4 % 
4 . 1 % 
5 2% 
4 4% 
7 2% 
4 7% 
4 4 % 
6 5% 
A 1 % 
5 6% 
6 2 % 
6 2 % 

S.Z% 

Sourca Vahool Pina 
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COMPANY 2004 2005 2006 2007 2006 Average 2009 2010 2012-2014 Average 

Comparison Group - PUC Criteria 

Empire District Electric 
Hawaiian Electric Industries 
IDACORP 
NV Energy 
Northeast Utilities 
NSTAR 
Pinnacle West Capital 
Pepco Holdings, Inc. 
Portland General 
SCANA Corp 
UlL Holdings 
Westar Energy 

0.0% 
1.1% 
2.7% 
4.8% 
1.6% 
4.8% 
2.3% 
2.5% 
7.2% 
5.6% 
0.0% 
3.2% 

0.0% 
1.5% 
1.3% 
4.0% 
1.5% 
4.6% 
1.0% 
2.4% 
5.3% 
5.3% 
0.0% 
4.3% 

0.8% 
0.7% 
4.3% 
9.0% 
0.3% 
4.9% 
3.4% 
1.5% 
3.5% 
3.8% 
0.0% 
5.5% 

0.0% 
0.8% 
2.4% 
5.4% 
4.3% 
4.9% 
2.5% 
2.3% 
6.6% 
4.0% 
3 .1% 
4.3% 

0.0% 
0.5% 
3.4% 
4 . 1 % 
5.3% 
4.9% 
0.3% 
4.2%, 
2.0% 
4.4% 
1.0% 
1.2% 

0.2% 
0.9% 
2.8% 
5.5% 
2.6% 
4.8% 
1.9% 
2.6% 
4.9% 
4.6% 
0.8% 
3.7% 

1.0% 
0.0% 
4.0% 
2.0% 
4.5% 
5.0% 
0.5% 
0.5% 
2.0% 
3.5% 
1.0% 
2.5% 

1.5% 
1.5% 
4.0% 
4.0% 
4.5% 
5.0% 
2.0% 
2.5% 
3.5% 
3.5% 
1.5% 
3.0% 

3.0% 
2.5% 
3.5% 
4.0% 
4.0% 
6.0% 
3.0% 
3.0% 
3.5% 
4.0% 
2.5%, 
3.0% 

1.8% 
1.3% 
3.8% 
3.3% 
4.3% 
5.3% 
1.8% 
2.0% 
3.0% 
3.7% 
1.7% 
2.8% 

Average 

Compariaon Group - Parcell Criteria 

Avista 
Cleco Corp. 
Empire District Electric 
Hawaiian Electric Industries 
IDACORP 
NSTAR 
Portland General 
Westar Energy 

Average 

1.4% 
3.9% 
0.0% 
1.1% 
2.7% 
4.8% 
7.2% 
3.2% 

2.4% 
4 . 1 % 
0.0% 
1.5% 
1.3% 
4.6% 
5.3% 
4.3% 

4.9% 
3.0% 
0.8% 
0.7% 
4.3% 
4.9% 
3.5% 
5.5% 

0.8% 
2.6% 
0.0% 
0.8% 
2.4%, 
4.9% 
6.6% 
4.3% 

3.7% 
4.5% 
0.0% 
0.5% 
3.4% 
4.9% 
2.0% 
1.2% 

2.9% 

2.6% 
3.6% 
0.2% 
0.9% 
2.8% 
4.8% 
4.9% 
3.7% 

3.0% 

4.0% 
4.5% 
1.0% 
0.0% 
4.0% 
5.0% 
2.0% 
2.5% 

3.5% 
4.5% 
1.5% 
1.5% 
4.0% 
5.0% 
3.5% 
3.0% 

2.5% 
4.0% 
3.0% 
2.5% 
3.5% 
6.0% 
3.5% 
3.0% 

2.9% 

3.3% 
4.3% 
1.8% 
1.3% 
3.8% 
5.3% 
3.0% 
2.8% 

3.2% 

S&P Integrated 
Electric Utilities 
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COMPARISON COMPANIES 
PER SHARE GROWTH RATES 

i.Yaar HUtortc Onntwi Ralaa 
BVPE Avaraga 

Etin •OB-'OI to U.'14 Greivin R a m 
PS DPS BVP3 Av*raga 

Compartaen Oioup - PUC Crttarl* 

Empara Dmna E'actnc ) 5% 0 0% 16% 1 7% 
Hawaiian EMinc inauKitat .8 0% 0 0% 10% -17% 
IDACORP 1 i% . • 0% 3 0% -13% 
NV Enargy . 1 1 % .30% .2 8% 
Nonnaui uiiimai 3 0% 15% 2 0% 4 5% 
NSTAR 40% 60% 50% 5 0% 
plnnacJa Wa« CapMal -10% 5 0% 3 0% 2 1% 
Papco HoUmgi. inc .30% IT.5% 15% 5 7% 
PorVand Canarai 
SCANA Com 3 1 % 6 6% 4.0% 4 T% 
UlL HoidEnga . } 0% -3 0% 
Wailar Enargy ] 1 $% .0 6% ' 1 0 % 7.1% 

6 0% 
7 0% 
4 5% 
4 5% 
8 0% 
• 0% 
30% 
3.0% 
3S% 
40% 
30% 
4 5% 

1.5% 
00% 
JS% 

BS% 
6 1 % 
1 0% 

6 1 % 
10% 
0 0% 
4 i% 

10% 
20% 
50% 
19% 
50% 
5 5% 
10% 
20% 
2 5% 
50% 
2 5% 
8 0% 

3 1 % 
30% 
4 0% 
40% 
BS% 
B l % 
1.7% 
20% 
1 1 % 
«0% 
18% 
10% 

Avanga 

Compariaon Oroup • Partaii Crttaria 

Avista 
CMcoC^orp 
Emi^i* DItinci ElaOrtc 
Hawaiian Elaonc Imu i t rM 
IDACORP 
NSTAR 
Portland Oanaral 
Waflar Enargy. inc. 

Avaraga 

• I P imagntad 
Elactnc UUIttlaa 

ALLETE 
AlUanl Enargy 
Amann Corp 
Aniahcan EMctiK Pnwar 
Cisco Corp 
CHS Enargy 
DPL 
DTEEnstgy 
EdtKm Intamailonal 
Empo* DUi id Elaonc 
Ematgy 
FPL Oroup 
Hawaiian Eisanc Imudriai 
IDACORP 
MOE Enargy 
Nortn«M) Uiilfliti 
PGAE 
Pinnads Wad Capiat 
PNM RaaouiEM 
PonJana Ganarai 
Progrsai Enargy 
Souinarn Coiripany 
TECO Enargy 
Unlanirca Enaragy 
Watfar Enargy 
WUcoiWn Enargy 
Xcsl Ensigy Irc 

Avaraga 

Moody'a Elactrlc UliUtlsa 

AmarKan Elaclnc PtMar 
CH Enargy 
Cooaolklaiai] Edoon 
ConKslltlWn Enaigy 
Dominion Raaourcai 
DPL Ino 
DTE Enargy 
DiAaEntrgy 
Exalon Coip 
Fatlansrgy 
IDACORP 
NlSourca 
OOE Ensigy 
PPLCotp 
Pmgrau Enargy 
Puuio SarvKa Emtrpnsa 
Boutram Ca 
TECO Enargy 
Xcal Enaigi inc 

Avaraga 

4 0% 
0 5% 
16% 
-8 0% 
1 5% 
40% 

21.5% 

70% 
.1 S% 

0 1 % 

7 0% 
•7 0% 
13 5% 
3 5% 
10 5% 
• 1% 
4 0% 
1.5% 
B0% 
10% 

.10% 
-11 5% 

-8 5% 
40% 
.50% 
1 5% 

21.5% 
60% 
10% 

-1.5% 
1.5% 
15% 
5 1 % 
7 0% 
-10% 

10 5% 
13 5% 
1 5% 
.50% 
110% 
7.1% 
.0 6% 
5.1% 
4 0% 
.50% 
1 0% 

5 0% 
0 5% 
0 0% 
0 0% 
-1.0% 
80% 

.0 5% 

.5 0% 
00% 
.«o% 
0 1 % 

.26 0% 
10% 
0 1 % 

00% 
110% 
7 0% 
0 0% 
-8 0% 
1 0% 
8 5% 

50% 
6 5% 

30% 
30% 
-9 0% 
12 5% 
-0 6% 
4 1% 
-4 0% 

4 0 % 
00% 
1.0% 
16 0% 
3 5% 
10% 
0 5% 

150% 
66% 
.8 0% 
-4 0% 
0 6% 
13 5% 
30% 
20% 
10% 
.B0% 
-4 0% 

30% 
90% 
1.5% 
1 0% 
30% 
50% 

1 0% 

10% 
50% 
15% 
00% 
10% 
2 5% 
40% 
14 5% 
1 5% 
30% 
8 0% 
10% 
3 0% 
10% 
30% 
180% 
30% 
40% 

15% 
6 5% 
4 5% 
S5% 
1.0% 
7.5% 
1 0% 

15% 
1 5% 
15% 

1 5% 
15% 
4 0% 

4 5% 
30% 
10% 
1 5% 
70% 
13 6% 
2 5% 
70% 
5 5% 
-S5% 
10% 

1.1% 

40% 
3 3% 
1.7% 
.17% 
1 1 % 
50% 

7 3% 

1.1% 

1.T% 
12% 

-1 8% 
3 1% 
115% 
3 6% 
0 1 % 
140% 
1.7% 
* i % 
13% 
.1 7% 
.1 2% 
50% 
4 5% 
iao% 
13% 
4 3% 

^1.7% 
4 2% 
4 * % 
5 8% 
T.3% 
• 0% 
•0 7% 

1.1% 

-1.1% 
00% 
20% 
0 6% 
3 1 % 
3 1% 
0 1 % 

10 0% 
7 1% 
'1 1% 
• l i % 
82% 
11 2% 
.0 7% 
4 8% 
42% 
4 1 % 
4 7 % 

1.1% 

6 5% 
S6% 
60% 
T0% 
4 6% 

eo% 
15% 
4 5% 

•1 0% 
4 5% 
1.0% 
3 0% 
0 5% 
100% 
8 5% 
7 5% 
3 5% 
80% 
00% 
9 5% 
70% 
4 5% 
80% 
10% 
8 5% 
30% 
7S% 
15% 
60% 
4 5% 
4 5% 
17 5% 
4 5% 
• 0% 
6 5% 

30% 
30% 
10% 
15% 
50% 
8 5% 
7 5% 
50% 
80% 
40% 
4 5% 
30% 
4 5% 
7 5% 
6 0% 
7 5% 
4 5% 
4 5% 
6 5% 

11 5% 
10 0% 
1 5% 
00% 
3 6% 
S l % 
6 5% 
4 1% 

10% 
7 0% 
4 5% 
10% 
100% 
3 7 1 % 
15% 
10% 
40% 
1 5% 
5 1 % 
60% 
00% 
15% 
0 5% 
6 5% 
7 5% 
10% 
nml 

15% 
10% 
4 0% 
3 5% 
10 0% 
4 5% 
13 5% 
30% 

10% 
0 0 % 
1 0% 
4 0 % 
70% 
16% 
10% 

4 5% 
4 5% 
15% 
0 0% 
10% 
7 5% 
10% 
0 0% 
4 0% 
3 5% 
30% 

30% 
4 5% 
30% 
20% 
50% 
6 5% 
3 5% 
• 0% 

30% 
4 0% 
15% 
10% 
4 5% 
6 0% 
50% 
2.5% 
6 5% 
30% 
6 5% 
8 5% 
2.0% 
10% 
70% 
50% 
70% 
10% 
10% 
3 6% 
10% 
50% 
4 5% 
70% 
60% 
60% 
4 5% 

10% 
1.5% 
3 1% 
00% 
10% 
5 0% 
15% 
4 5% 
10 5% 
4 5% 
50% 
0 5% 
70% 
60% 
10% 

eo% 
50% 
4 6% 
4 6% 

15% 

7 0% 
«0% 
1 1 % 
10% 
40% 
6.1% 
1.1% 
S.0% 

• 0% 

1.7% 
1 1 % 
.1 0% 
3 7% 
8 0% 
14 5% 
S.7% 
4 1% 
4 7H 
32% 
80% 
• 0% 
30% 
40% 
4 5% 
«5% 
70% 
1.T% 
4 » 
3 8% 
J.0% 
4 5% 
3 6% 
11 5% 
10% 
» 1 % . 
4 7% 

1.1% 

J 7% 
15% 
1 1 % 
- 1 1 % 
7 7% 
1.7% 
4 1 % 
1 1 % 
70% 
4 1% 
40% 
1.2% 
4 t % 
70% 
30% 
7S% 
4 i % 
3 1 % 
4 7% 

4.1% 

Souits Valus Una Invsitinsnl Survsy 
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COMPARISON COMPANIES 
DIVIDEND YIELD 

Oc lcba r 1G 300a 

Pnca 

C o n t p a n a M i G r o u p - P U C Cr t t a r i a 

Empars D u t m D s c l n c 

H a a a i i a n E l a d m i n d u K n a s 

I D A C O R P 

NV Enargy 

N o n n a a a Ui l ln las 

N S T A R 

Plrv^ade W a t t Capnal 

P q i c o h o U n g i . Inc 
P o r t U i K f G a n a i a J 

S C A N A Corp 

UlL Hok l inga 
W s d o r Enargy 

A i fa iaga 

11 26 
11.24 
S1.20 
SO 40 
U S S 
Si 50 
S2.10 
sioa 
J ro f 
11 88 
11 73 
11 20 

C o m p a r i a o n C r o u p . P a m l l C r l l a r l a 

A v a t a 

QsooCotp 
Empira Dslrict ElaclDC 
hIaiMiian Elaclnc InduArias 
IDACORP 
NSTAR 
Ponland Ganaral 
Wssar Ensrgy. Inc 

Avaraga 

SAP Inlanratad 
Elacttlc UUNtlaa 

ALLETE 
Allian Enargy 
Amaran Corp. 
Amsnan Elaclnc PoiMi 
ClacD 
CMSEnsrgr 
OPl 
•TE Enargy 
E<*con Iraamalional 
Empra Didncl Elaclnc 
Eniargy 
FPL Group 
Hawaiian Elaclnc InduSthaa 
IDACOflP 
MGE Enargy 
Nonhaaai Ltiiln^aa 
PGaE 
Pinnada Waal Caprul 
PNM Raaoiocaa 
Portland Gansral 
Proi^saa Envgy 
SouUiam Conpai^ 
TECO Enargy 
Ur iaoma Eiiartgy 
W o l a i Efwgy 
Wacortan Enargy 
Xcal Enargy inc 

Avaraga 

Uood /a Elactrlc Ulllltlsa 

Amancan Elactnc PoiMi 
CHEnatgy 
Consolklalad Ediaon 
Conrialiation Enargy 
Dominion Raaoucas 
DPI Inc 
DTE Enargy 
DiAa Enargy 
EialooCoip 
Firaanargy 
IDACORP 
NiSaun:a 
DGE Enargy 
PPL Corp 
Progrua Enargy 
PiM*K Service EmarphM 
Soultism Co 
TECO Enargy 
Xcal Enargy Inc 

Avaraga 

K>«4 
SOW 
11 IS 
SI 24 
SI 20 
11 50 
11 03 
11 20 

S1.76 
SI 50 
SI 64 
1184 
SOM 
10 60 
11.14 
12.12 
SI 24 
SI 28 
S3 00 
SI Be 
11.34 
Si.30 
11.45 
10 05 
t1.B8 
12 10 
10 60 
11 03 
11 4S 
SI 75 
SOM 
Si.16 
SI 70 
SI 35 
SO OS 

SI 64 
$2 16 
S I 36 
10 06 
11.75 
S1.14 
S3.12 
SO 62 
S2.10 
S3.30 
Si.30 
1012 
11 43 
SI 38 
12 48 
11 33 
SI 75 
SO BO 

SO 96 

S I B 6 0 

518 64 

S29 37 

1 1 1 6 1 
S23 94 

131 SO 

134 4S 

115 40 

t Z0 36 
S35 68 
S17 6fl 
130 61 

tXSP 
136 76 
11660 
11864 
S29 37 
S31 W 
S20 36 
130 61 

S34 76 
116 30 
S36 99 
S31 73 
S25 76 
SI3SB 
S2B.2g 
t31 63 
S33 39 
s i a50 
sao97 
164 70 
11BB4 
S29 37 
136 BS 
S23 04 
S43 09 
134 49 
113 60 
130 36 
139 03 
13327 
114 61 
$29 55 
120 61 
145 32 
S19B4 

131 73 
S4441 
141 B8 
13341 
135.11 
S26 39 
S31 62 
515 96 
S50 06 
S47.34 
S29 37 
s t3es 
134 38 
130 66 
S39 03 
131 66 
533 27 
S14 61 
11984 

6 9% 
6 7% 
A 1% 
3 4% 
40% 
4 7% 
6 1 % 
7 0% 
£ 0 % 
5 3% 
6 2% 
6 9% 

S.J% 

'10% 
3 5% 
6S% 
6 7% 
4 1% 
4 7% 
50% 
6 9% 

( . 1 % 

S l % 
6 3% 
SS% 
52% 
3 6% 
38% 
43% 
67% 
37% 
GB% 
3 7% 
3 5% 
6 7% 
4 1% 
3 9% 
40% 
39% 
6 1 % 
40% 
50% 
0 4% 
53% 
5 6% 
39% 
6B% 
30% 
4S% 

48% 

52% 
4 f t% 
5 6% 
3S% 
50% 
4 3% 
6 7% 
6 8% 
4 1 % 
4 6% 
A 1 % 
6 6% 
4 1 % 
4 6% 
6 4% 
4 2% 
5 3% 
5 5% 
4 9% 

(.0% 
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COMPARISON COMPANIES 
CAPM COST RATES 

RISK .FREE 

HATE 

WWHET 

PREMIUM 

C P U 

f lATES 

Canpa r i a tm G,aup • PUC Crrtarta 

EiT«i i * Dw i ' c i E ' K i r e 

H iwai ia r FIBCII IC indu i in ta 

ID4C0BP 

NVEnwgy 
Narthaai i U l i i i u a 

NSTAR 

P ^ n a c l a W i a i C a i M a l 

P ipca Hctdinga. inc 

PcniLna a w n i 

BCAN* Corp 

UlL Hgiaingi 

W M a ' E ^ - g r 

A f V i g a 

Mad' in 

* l t % 
4 2 t % 

4 38% 

4 3 t % 

' 3 t % 

4 2>% 

4 2 1 % 

* 3 I % 

4 2 1 % 

4 2 1 % 

4 2 1 % 

4 3 1 % 

Campar iaen G r o u p . Parc4ll Cmar ia 

Avi i ia 

C i« :oCo ip 

FrrciFa Di iTrcl Elaclnc 

H iw i r ian Elaclnc Indut lxa* 

IDACORP 

NSIAR 

Ponland Oan i i a i 

A f a l a r Enargy. Inc 

M w n 

U i d i a n 

8 6 P Intagiatad 

E l K l r i c I t t i l n l H 

A u E T E 
Uhani E x u e y 

AmararLCorp. 

Amancan Elactnc Pvmmt 

Claco 
CMS Fnargy 

DPL 

DTE Enarjy 

Eraaon Inramaljonal 

E m f f o DiaUKI Elaclnc 

EmacTiF 

FPL Qroi4i 
H m i i a n Elacirc InDunnai 

IDACOflP 
MOE E w i r r 

N o n n u i i i n i l i L K 

P Q I E 

P n u e l a W M Capri•> 

PNM RHOLrca* 

Ponland Ganafal 

P i o g u M En B I B 

Sournvn Company 
TECO Enaigy 

U r i u y r t * E r v a ^ K 

W H l a i Envgy 

W i i c o n i n Enupy 

U a l E n v g v Inc 

Avaraga 

Maoun 

t i a o d y a Elactr lc in i l l l l aa 

A jnarcar E i ^ n c Powar 

C H E r v p y 

C o n a ^ o n a d Edaon 

ConiT^laliori t^Mryy 

Dominon Raaourcia 

OPL Inc 

DTE Enargy 

C u t ! Enargy 

Eiaien Carp 

F i f i m a r g y 

IDACORP 

N.Saurc* 
OOE Enargr 

PPL Corp 

Pregraai Enargr 

Pubic S a r w a EnTarpnaa 

Saul ham Ce 

T E C O E n s g y 

X c d Enargy Inc 

A . « . e . 

Mad an 

4 3 1 % 

4 3 » % 

4 3 1 % 

4 2 » % 

4 3 t % 

4 3 « % 
4 28% 

4 1 * % 

4 2 1 % 

4 2 1 % 

4 3 1 % 

4 3 1 % 

4 38% 
4 2B% 

4 3 1 % 

4 28% 

4 28% 

4 28% 

4 2 t % 

4 3 1 % 
4 3 1 % 

4 3 1 % 
4 3 1 % 

< 3 t % 

4 2 1 % 

4 38% 

4 2 t % 

4 28% 

4 3 *% 

4 2 1 % 

4 2S% 

4 2 t % 

4 3 *% 

4 2 1 % 

1 3 « % 

4 3 * % 

4 2 * % 

4 3 *% 

4 2 * % 
4 2 * % 

4 3 *% 

4 3 *% 

4 3 *% 

4 3 *% 

4 2 1 % 

1 3 * % 

4 2 1 % 

1 3 1 % 

4 28% 
4 3 1 % 

4 38% 
4 3 1 % 

4 3 « % 

4 3 « % 

0 75 

O70 

DTO 

a n 
0 70 

ou 
0 75 

O I D 

0 76 

Q85 

0 70 

0 76 

0 70 

O U 

0 76 

0 70 

0 70 

O U 

0 75 

0 75 

0 70 

0 70 

0 * 0 

0 70 

0 6 5 

D I O 

O M 

0.7S 

0 * 0 

0.7S 

0 7 0 

OTS 

0 7O 

0 70 

0 * 6 

0 7D 

0 S 6 

0 75 

0 B 6 

0 75 

0 « 6 

0 S 6 

0 * 6 

oro 
DTS 

D U 

D G i 

0 70 

0 66 

0 65 

0 ( 0 

0 TO 

0 60 

0 75 

ots 
O I D 

0 70 

o«s 
O T i 

0 70 

O U 

O i O 

0 5 6 

O U 

0 * 5 

5 1 2 % 

6 3 2 % 

5 3 3 % 

5 3 3 % 

6 3 ? X 

5 1 2 % 

5 1 7 % 

6 1 2 % 

5 3 3 % 

S 3 3 % 

6 1 7 % 

5 1 3 % 

5 1 2 % 

6 1 2 % 

5 3 2 % 

5 1 3 % 

5 3 2 % 

6 1 2 % 

5 3 f % 

S33% 

6 1 3 % 

6 3 2 % 

5 3 3 % 

5 3 3 % 

S33% 

6 1 2 % 

6 32% 

6 3 3 % 

5 3 2 % 

6 3 2 % 

5 3 2 % 

5 1 1 % 

6 3 2 % 

5 1 2 % 

5 3 2 % 

6 1 2 % 

5 3 2 % 

S13% 

5 3 2 % 

S33% 

5 3 3 % 

5 32% 

53Z% 

i S % 

S32% 

6 3 2 % 

5 1 3 % 

S33% 

5 1 2 % 

6 3 2 % 

5 3 2 % 

5 1 2 % 

6 33% 

6 33% 

6 3 2 % 

S 1 2 % 

6 1 2 % 

5 1 2 % 

5 3 2 % 

6 1 2 % 
5 3 2 X 

6 1 2 % 

5 3 ? % 

6 1 2 % 

6 1 3 % 

5 1 3 % 

• 3% 
6 0 % 

1 0 % 

B 3 K 

to% 
7 J % 

1 1 % 

* 6 % 

8 1 % 

' 7% 

S 0 % 

8 3 % 

« 3 % 

a . 1 % 

• 0% 

7 7 % 

8 3 % 

1 0 % 

1 0 % 

7 7 % 

1 3 % 

• 1% 

* . 0 % 

1 0 % 

1 0 % 

1 0 % 

1 5 % 

1 0 % 

7 7 % 

• 5% 
7 5% 

* 3 % 

( 5 % 

1 3 % 

BD% 

* I % 

8 0 % 

1 0 % 

7 7 % 

1 0 % 

7 3 % 

1 1 % 

t J t . 

• 1% 
7 7 % 

7 3 ^ 

I 1 % 

1 0 % 

• 3\ 
7 7 % 

7 7% 

• 1% 

1.0% 

1 0 % 

7.7% 

7.7% 

B 6 % 

• 0% 
7 5% 

8 3 % 

1 * % 

1 6 % 

1 0 % 

1 8 % 

1 1 % 

ao% 
1 7% 

8 5% 

7 2 % 

1 1 % 

7 7% 

* . 1 % 

•a% 
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COMPARISON COMPANIES 
CAPM COST RATES 

USING IBBOTSON RISK PREMIUM 

HI5K.FPEE 
RATE 

MARKET 
PREMIUM 

CAPM 
RATES 

Compsnaon Cioiv . PUC CrH aha 

Emp<ra DiMrjCT Elaclric 

H i n r i i i i n Elacirc InduiEriaa 

IDACORP 

NV E " « g r 

Nonhaaai U i i M w 

NSTAR 

Pinnada Waal C a c u l 

P ipoo i-lelO:nei. Ine 

Ponland Qanar i l 

SCArJA C a p 

UlL n o U i n ^ 

Vlaalar Enwgy 

Avaraga 

U a d i i n 

Campa i iaon G r p u p ' Parcal l C r l i i 

A v i r a 

Glace Coip . 

Empira D4i r£1 Eiacrhc 

Mavaiian Elaclnc InduHnaa 

IDACORP 

NSTAR 

Panland G m a i i i 

Wai iar Enargy. inc 

Maan 

Ua(*an 

GAP Intagraiad 

Elacuie UtiMllaa 

ALLETE 

Alliarn f i ^ g j 

Amaran C c B 

Amarcan Elaciric PowfV 

ClacB 

CMS Enargy 

DPL 

OTEEna<gy 

Edacr Ln l imKt fna l 

Empira Dmric l Elacinc 

E-iargy 

FPL Group 

Hiwai ian Elaclnc ind. i l r iaa 

IDACORP 

MOE Enargy 

KunHaaal Uiilniaa 

P O t E 

Pinnacia Waal Capm l 

PNM Raaourcaa 

Porrland Ganaral 

Pre^^aai E n n ^ 

Soul ham Comoanv 

l E C O E r w n 

UnAourc i Enaragy 

M«Tar Enargy 

IWiaconiin Enargy 

X c d Enaigy I re 

Avirapa 

Wadian 

Uasr fy 'a E k c l r l c Ui iuuaa 

A m i r v a n Elaclnc Poiiar 

C H Enargy 

ConioJidiTad Edi icn 

ConiTallalion Enargy 

Domjnicfi Raaourcaa 

OPL Inc 

DTE Enargy 

Du 'aEna i yy 

E i r ien C o p 

FiriTanargy 

rDACORP 

NiSourci 

OGE Envgy 

P P l C c * p 

Profl i taa Enaigy 

P U I , I E Sannca EmarprMa 

Souinam Ce 

TECO Enargy 

Xcal Enaigy me 

AtarBga 

Madian 

1 3 8 % 

4 38% 

4 3 1 % 

4 3 1 % 

4 3 1 % 
4 2 1 % 

4 3 * % 

4 2 1 % 

4 2 1 % 

4 2 * % 

4 ] * % 

4 3 *% 

• la 

4 2 1 % 

4 2 1 % 

4 2 1 % 

4 3 1 % 

4 2 1 % 

4 2 1 % 

4 2 * % 

4 28% 

4 3 *% 

4 2 * % 

4 2 * % 

4 2 * % 

4 3 i % 

4 2 * % 

4 3 1 % 

1 3 1 % 

1 2 1 % 

1 2 1 % 

4 38% 

1 3 1 % 

1 2 8 % 

4 2 1 % 

4 1 1 % 

4 2 t % 

4 2 * % 

4 2 * % 

4 2 * % 

4 2 * % 

4 2 * % 

4 3 *% 

4 2 * % 

4 2 * % 

1 2 * % 
4 2 * % 

4 2 * % 

4 1 * % 

4 2 1 % 

4 3 *% 

4 1 * % 

4 3 * % 

4 2 * % 

4 2 * % 

4 38% 

4 3 *% 

4 3 1 % 

4 3 *% 

4 3 *% 

1 3 1 % 

1 3 1 % 

1 3 1 % 

4 3 1 % 

1 2 1 % 

4 38% 

4 2 1 % 

0.75 

0 70 

0 70 

0 * 5 

0 70 

0 6 5 

0 76 

O H 

0 75 

0 05 

0 7O 

0 76 

0 70 

O U 

0 7 ! 

0 70 

0 70 

O U 

0 76 

0 75 

0 70 

0 70 

0 * 0 

0 70 

0 65 

0 ( 0 

0 * 0 
0 76 

0 * 0 

0 75 

0 70 

0.75 

0.70 

0.70 

0 * 5 

0 7 0 

0 5 5 

0 76 

O K 

0 75 

O U 

0 55 

0 ( 5 

0 70 

0 75 

o«s 
0 66 

0 70 

0 66 

0 * 6 

0 * 0 

0 70 

0 * 0 

0 75 

0 * 5 

0 ( 0 

0 TO 

0 ( 5 

0 75 

D70 

0 ( 5 

0 1 0 

0 65 

. 0 * 5 

0 ( 5 

5 « 0 % 

6 60% 

6 60% 

5 ( 0 % 

6 8 0 % 

5 8 0 % 

6 60% 

5 * 0 % 

6 60% 

6 60% 

6 60% 

5 6 0 % 

5 5 0 % 

5 6 0 % 

5 * 0 % 

5 * 0 % 

6 6 0 % 

5 6 0 % 

5 60% 

5 80% 

5 * 0 % 

5 6 0 % 

6 6 0 % 

5 * 0 % 

6 60% 

5 6 0 % 

5 * 0 % 

5 6 0 % 

6C(7% 

5 * 0 % 

5 1 0 % 

6f lO% 

5«(7% 

5 « 0 % 

5 * 0 % 

5 * 0 % 

5 ( 0 % 

6 60% 

5 * 0 % 

6 60% 

5 6 0 % 

5 « 0 % 

5 6 0 % 

5 6 0 % 

5 60% 

5 60% 

5 60% 

5 60% 

5 60% 

5 80% 

5 80% 

5 80% 

5 8 0 % 

5 ( 0 % 

5 6 0 % 

5 ( 0 % 

5 ( 0 % 

5 6 0 % 

6 ( 0 % 

5 ( 0 % 

5 ( 0 % 

5 * 0 % 

5 * 0 % 

5 6 0 % 

5 * 0 % 

5 ( 0 % 

( 5 % 

( 2 % 

( 2 % 

(<% ( 2 % 

7 » % 

( 6 % 

1 1 % 

1 6 % 
7 0 % 

1 2 % 

1 5 % 

( .4% 

*.>% 

( 2 % 

7 9 % 

8 5% 

( 3 % 

( 2 % 

7 » % 

1 5 % 

1 5 % 

( .2% 

* 3 % 

1 7 % 

1 2 % 

• 1 % 
1 2 % 
7 9 % 

1 1 % 

7 1 % 

( 5 % 

**% ( 5 % 

( 2 % 

8 6% 

8 2 % 

8 3 % 

7 9 % 

( 2 % 
7 1 % 

1 6 % 

««% • 6% 
7 0 % 

7 4 % 

9 0 % 

8 2 % 

( 5 % 

7 B % 

7 » % 

(*% 

• 3% 

1 2 % 

7 9 % 

7 9% 

* l % 

* 2 % 

7 8% 

* 5 % 

9 0 % 

(•% 
( 2 % 

9 0 % 

( 5 % 

( 2 % 

7 9 % 

1 ( % 

7 4% 

S 0 % 

7 9 % 

t . t ^ 

( 3 % 
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CA-413 
Docket No. 2008-0083 
Update 2 

GROUP 

S & P's 500 
Composite 

Comparison Group - PUC Criteria 

Comparison Group - Parcel! Criteria 

S&P Integrated 

Moody's Electric Utilities 

Hawaiian Electric Industries 

VALUE LINE 
SAFETY 

2.7 

2.5 

2.5 

2.4 

2.3 

3.0 

VALUE LINE 
BETA 

1.05 

0.74 

0.71 

0.71 

0.72 

0.70 

VALUE LINE 
FIN STR 

B++ 

B+ 

B++ 

B-t-t-

B-t-i-

B+ 

S & P 
STK RANK 

B-t-

B 

B-t-

B 

B+ 

B-t-

Sources: Value Line Investment Survey, Standard & Poor's Stock Guide. 

Definitions: 

Safety rankings are In a range of 1 to 5, with 1 representing the highest safety or lowest risk. 

Beta reflects the variability of a particular stock, relative to the market as a whole. A stock with 
a beta of 1.0 moves in concert with the market, a stock with a beta below 1.0 is less variable 
than the market, and a stock with a beta above 1.0 is more variable than the market. 

Financial strengths range from C to A++, with the latter representing the highest level. 

Common stock rankings range from D to A+, with the latter representing the highest level. 
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COMPARISON OF DCF AND CAPM ANALYSES OF CONSUMER ADVOCATE WITNESS PARCELL 

AS SHOWN IN DIREa TESTIMONY AND UPDATED TO CONFORM WITH CRITICISM 

OF HECO WITNESS MORIN AS DESCRIBED IN HIS REBUTTAL TESTIMONY 

PUC ProKV Group 

M o ( n 

Me i l i ( n 

M e i n Low 

Me*( i H l | h 

Me d i m Low 

M e d i i n High 

P(rcel l Proxy Group 

Mean 

Mediir^ 

M e m Low 

M e m Hl |h 

M e d l i n Low 

M e d l * n H i | h 

S&P i n t e i n t e d Group 

Mean 

Median 

M e m lAw 

M e > n H i | h 

Median LAW 

Median H l | h 

M o o d y ' i Electric Ut i l i t ie* 

Me»n 

Median 

Mean Law 

M e i n H i | h 

M e d l i n Low 

MeQi in H i |h 

Direct 

CA-40B 

P i | e 4 1 / 

10. I K 

10 3H 

i B % 

11. I H 

8.7% 

l l . l K 

lO.OK 

10.2K 

8 4 K 

12.5S 

S.3K 

lO.SX 

10.7H 

10.5% 

9.6% 

12.4% 

8.9% 

11.4% 

11.0% 

11 .1% 

10.5% 

12.5% 

9.6% 

n . 4 % 

U p d i t e 

CA-408 

Paie 4 2 / 

10.5% 

10.5% 

9.4% 

12.6% 

9.3% 

12.2% 

10.5% 

10 5% 

9.4% 

12.6% 

9.3% 

12.2% 

10 7% 

10.7% 

9.6% 

12.0% 

9 . 1 % 

11.7% 

10.9% 

10.5% 

10.5% 

12.1% 

9.8% 

U .5% 

DCF A n a l v i e i 

U p d i t e 2 

CA-408 

P a i e d 4 / 

9.8% 

9.7% 

H.8% 

1 1 6 % 

S.6% 

1 1 4 % 

9.8% 

10.0% 

B.4% 

11.9% 

8.3% 

10.9% 

10 .1% 

9.9% 

9 2% 

11.2% 

8.9% 

11 .1% 

10.4% 

10 .1% 

9.8% 

11.4% 

9.4% 

10.3% 

Modi f ied 

CA.40B 

P i l e 4 3/ 

9.8% 

9.7% 

as% 
11.6% 

8 6% 

11.4% 

10 .1% 

10.5% 

8.6% 

12.0% 

8.4% 

11 .1% 

10.5% 

10 .1% 

9.4% 

U . 9 « 

9 . 1 % 

11.6% 

10.6% 

10 .1% 

10.2% 

11.8% 

9.6% 

11.2% 

Modi f ied 2 

CA-40S 

P i | e 4 5 / 

9.4% 

9.5% 

8.5% 

11.3% 

B.4% 

11.2% 

9.5% 

9.7% 

8 . 1 % 

11.6% 

8 . 1 % 

10.7% 

9.9% 

9.6% 

9.0% 

11.0% 

8.7% 

10 8% 

10 .1% 

9.6% 

9.9% 

11 .1% 

9 . 1 % 

10.0% 

Direct 

CA-410 

P * | e l 1 / 

7.4% 

7.2% 

7.4% 

7 3% 

7.4% 

7.5% 

7.3% 

7.2% 

Update 

CA-410 

P>|e 1 6/ 

8 0 % 

7.9% 

7.9% 

7.9% 

7.9% 

7.9% 

8.0% 

8 0 % 

CAPM A n a l r t e i 

Update I 

CA.410 

P ( | e 1 7/ 

8.2% 

8 1% 

8.0% 

8.0% 

8 . 1 % 

8.0% 

S.1% 

8 0 % 

Oirecc 

CA-410 

Pa|e2 1 / 

7.6% 

7 4% 

7.6% 

7.6% 

7.6% 

7.7% 

7.5% 

7 4% 

Update 

CA-410 

P i l e 2 6/ 

8 0 % 

7.9% 

7.9% 

7.9% 

7.9% 

7.9% 

8 0 % 

S.0% 

Update 2 

CA-410 

P«ie 2 7/ 

8 4% 

8.3% 

B.2% 

B 2 % 

8.3% 

8 2% 

B.3% 

8.2% 

1 / A* contained In CA-T-4. Direct Te i t imony of David C. Pi rce l l . 

2 / Updated u i m i a v e r ( | e i tock pr icei for th ree-month per iod April - June. 2009. m o i t recent i i i u e i of Value Line, ( n d end-of-June. 

2009 m i l y i t i ' f o reca i t i of EPS. 

3/ ' M o d i f i e d " to u i e i p o t i tock pr icei • • of Julv 6, 2009, to conform w i th yield procudure u ted bv HECO w i t n e i i Mor in . A l i o u i e d 

most recent i i i u e t of Value Une m d end-of-)une, 2009 analy i ts ' fo recasu of EPS 

4 / Updated u i i n i average stock prices for th ree-month per iod Julv - September, 2009, most recent Issues o l Value Line, and mid-October, 

2009 a n a l v i u ' forecasts of EPS. 

5 / ' M o d i f i e d to u ie i p o i stock p n c e i i i of October 19. 20O9, to conform w i th vietd procedure used bv HECO wi tne is Mor in . Also used 

most recent i i sue i of Value Line and mid-October, 2009 m a l y i t s ' forecasts of EPS. 

6 / Updated u i i n i 20-vear U.S Treaiury bond yield* for th ree-month period Apri l - June, 2009 and rrMst recent issues o l Value Line 

for betas. 

7/ U p d a i e d u i i n | 2 0 - v e a r U.S. T rea iu rvbondy ie lds fo r ihree-mongh penod Ju ly-September . 1009 m d most recent i i i ues of Value Line 

for be ta l . 
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DochM No. lOOa-OOH 
Upda t *2 

Compdiy 
VALUE LINE 

SAFETV 
VALUE LINE 

BETA 

VALUE LINE 
FINANCIAL 
STRENGTH 

S&P 
STOCK 

RANKING 

ComparltDn On>up - PUC CrtteiU 

Einpira DMinu EiMtnc 3 0 75 
Hawaiian Electric Induitr i** 3 0 70 
IDACORP 3 0 70 
NV Enaryy 3 0 95 
Northeail UtiiiKat 3 0 70 
NSTAR OSS 
Pinnada W a d Capi l i l 3 0 1b 
Pipco HoMingi. Inc. 3 0 SO 
Portiartd Ganaral 2 0 75 
SCANA Corp Z 0 SS 
UILH[)lding( 1 0 70 
Wtsiar Enargy 2 0 75 

Average 2.5 0 74 

Cempartaon Group - Parcall CrttarU 

Avilta 
Claco Corp 
Empira DiitncI Elactnc 
HBwa,ian Elaclnc Indui lnai 
IDACORP 
NSTAR 
PoniarM Ganaral 
Wai iar Enargy. Inc 

0 70 
0B5 
0.75 
0 70 
0 70 
0 05 
0 75 
0 75 

Avaraga 1 5 0 71 

M P Intagratad 
Electric Ut imia i 

ALLETE 
AlSant Enargy 
Amaran Corp. 
Amarcan Elactrlc Powar 
Claco 
CMS Enargy 
OPL 
DTE Enargy 
Edison inlamational 
Empira Didnct Electric 
Eniargy 
FPLGnjup 
Hawaiian Electric induimaa 
IDACORP 
MSE Enargy 
NoiVwBit UliOlia* 
PGAE 
Pinnada Wasi Caprtai 
PNM Raiourca* 
Ponland Ganaral 
Prograi* Energy 
Southern Compartv 
TECO Enwgy 
Uni(oi«ca Enaragy 
Waitar Energy 
Wl iconi in Energy 
Xcal Enargy Inc. 

Avaraga 2 

yoody"* Elactrlc Utilttlaa 

American Elaclnc Power 
CH Enargy 
ConacHidatad Edl(on 
Conitallalion ErMrgy 
Dominion Rasourc** 
DPL inc 
DTE Energy 
Duka Enargy 
Ejialon Corp 
Firalar^argy 
IDACORP 
NiSowca 
OGE Enargy 

PPLCoFTi 
Prog r a i l Ei^argy 
PutHic Service Entarpnia 
SoulhamCo 
TECO EnaiTy 
Xcal Enafgy Inc 

Avaraga 2 

0.70 
0 70 

1 OSO 
> 070 

0 05 
OSO 
000 
0 7S 
0 00 
0.75 
0 70 
0 75 
0 70 
0 70 
0 05 
0 70 
OSS 
0 7S 

oes 
0 75 
005 
055 
0.B5 
0 70 
0 75 
005 
005 

44 0 7 1 

0 70 
005 
005 
OSO 
0 70 

) 000 
) 0.75 

005 
0 05 
OSO 
0.70 
0B5 
0.75 
0 70 
0 05 
OSO 
0 55 
0B5 
005 

20 0.72 

B* 
B* 
B ' 
B 

B* 
A 

B ' 
B 

B** 
A 

B+ + 
B** 

B* 

a* 
a* 
B* 
B* 
B* 
A 

B ' + 
B** 

B ' * 

A 
A 

B» + 
B* t 
3 * 
B 

B - * 
B* 

B** 
B* 
A 

A* 
B+ 
B+ 
A 
B4 

B f 
B+ 
B 

B * ' 
B " 

A 
B 

C** 
S+* 
B t» 
B f 

B+* 

B** 
A 

A * 
B* 

B+. 
B+* 
B< 
A 

A» 
A 
B ' 
B 
A 

B** 
B t» 
B+* 
A 
B 

B t ' 

B+ . 

333 
333 
333 
300 
3 33 
4 0 0 
3 33 
300 
3 07 
4 0 0 
3 07 
3 67 

3 47 

3 33 
3 33 
3 33 
3 33 
3 33 
4 « 
3 67 
3 67 

350 

4.00 
4 0 0 
3 67 
J 87 
333 
300 
3 07 
3 33 
3 07 
3 33 
400 
4 33 
3 33 
3 33 
400 
3 33 
3 07 
3 33 
300 
3 67 
3 07 
40O 
3.00 
107 
3 07 
3 07 
3 07 

350 

3 07 
4 0 0 
4 33 
3.33 
3 07 
3 07 
3.33 
4.00 
4.31 
4 0 0 
3.33 
3 0 0 
4 0 0 
3 67 
3.B7 
3 87 
4 0 0 
3 0 0 
367 

3 70 

B+ 
B* 
B 
B 
B 
A. 
B 
B 

NR 
B 
B 
B 

B 

B* 
B 

B* 
B* 
B 
A. 
NR 
B 

B+ 

B 
B 

B* 
B 
B 
B 

B+ 
B 
B 

B* 
A 
A 

B ' 
B 

B ' 
B 
B 
B 
B 

NR 
S 

A-
B 
B 
B 

B T 

NR 

B 

B 
B* 
B* 
B 

6 * 
B+ 
B 
B 

B+ 
A. 
B 
B 
A-
B* 
B 

B* 
A-
B 

NR 

B+ 

333 
3 33 
300 
300 
300 
3S7 
300 
300 

300 
300 
3 0 0 

3 1 ! 

3 33 
300 
3 33 
3 33 
300 
3 87 

300 

3 24 

3 0 0 
30O 
333 
3.00 
3 X 
200 
3 33 
300 
300 
3 33 
400 
4 00 
3 33 
300 
3 33 
300 
3O0 
300 
300 

3 0 0 
3 07 
300 
3 0 0 
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CERTIFICATE OF SERVICE 

I hereby certify that a copy of the foregoing DIVISION OF CONSUMER 

ADVOCACY'S HEARING EXHIBITS was duly served upon the following parties, by 

personal service, hand delivery, and/or U.S. mail, postage prepaid, and properly 

addressed pursuant to HAR § 6-61-21(d). 

DARCY ENDO-OMOTO 
VICE PRESIDENT 
GOVERNMENT AND COMMUNITY AFFAIRS 
HAWAIIAN ELECTRIC COMPANY, INC. 
P. O. Box 2750 
Honolulu, Hawaii 96840-0001 

1 copy 
by hand delivery 

DEAN K. MATSUURA 
MANAGER- REGULATORY AFFAIRS 
HAWAIIAN ELECTRIC COMPANY, INC. 
P.O. Box 2750 
Honolulu, Hawaii 96840-0001 

1 copy 
by hand delivery 

THOMAS W. WILLIAMS. JR., ESQ. 
PETERY. KIKUTA, ESQ. 
DAMON L. SCHMIDT, ESQ. 
GOODSILL, ANDERSON. QUINN & STIFEL 
1800 Alii Place 
1099 Alakea Street 
Honolulu, Hawaii 96813 

Counsel for Hawaiian Electric Company, Inc. 

1 copy 
by hand delivery 



DR. KAY DAVOODI 1 copy 
NAVFAC HQ ACQ-URASO by U.S. mail 
1322 Patterson Avenue, S.E. Suite 1000 
Washington Navy Yard 
Washington, DC 20374-5065 

JAMES N. MCCORMICK, ESQ. 1 copy 
ASSOCIATE COUNSEL by U.S. mail 
NAVAL FACILITIES ENGINEERING COMMAND. PACIFIC 
258 Makalapa Drive. Suite 100 
Pearl Harbor, HI 96860-3134 

THEODORE E. VESTAL 1 copy 
ASSOCIATE COUNSEL by U.S. mail 
Naval Facilities Engineering Command, Pacific 
258 Makalapa Drive, Suite 100 
Pearl Harbor, HI 96860-3134 

Counsels for Department of Defense 

DATED: Honolulu, Hawaii, October 22, 2009. 
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